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ABSTRACT

This study examined the psychological and social adaptation of 47 VÍetnamese

refugee adolescents (15 - l8 years) in South Australia. Adaptation was studied

from the perspective of refugees themselves, to ensure that the conclusions

reached reflected the refugee adolescents' viewpoints and not just that of

the investigator.

The study further investigated the refugees' participation in their social

environment, the demographic and social characterlstics of the refugee adolescents

and the psychological characteristtcs of the individual.

A culturally sensrtive assessment schedule was desrgned to elicit from

the refugee adolescents their perceptron of their social envlronment. The

main assessment tool was a diagrammatic tool - the eco-map. This tool combined

the concept of ecology with the principles of general systems theory, focusrng

on the way that people and envrronmental forces interact. The refugee adolescents

portrayed their own social environment on the eco-map, describing the systems

that comprised it and how they related to each.

Three supplementary indices of adaptatron were used, Nicassio's Alienation

Scale, Kinzie et a|s Depression Scale and Nicassio and Pate's Problem Index.

Each rndex had been specifically designed to include salient cultural beliefs

of the Vietnamese culture.

Analysis of pertinent sociodemographic factors on these indices revealed

educational year level in Australia and length of residence to be significant

rnfluences on the refugee adolescents' perceptrons of their adjustment problems.
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This finding led to a follow-up interview of l0 of the original sample 2'5

years after the original interviews. These interviews sought further information

about the Vietnamese refugee adolescents' adaptation, employing a semi-structured

intervrew and the eco-maP.

Overall, each refugee adolescent's eco-map portrayed the individual's

unique social environment. It was possible from these eco-maPs to determrne

which systems in the environment, from the refugee adolescentrs perspectlve,

facilrtated adaptation and which were Perceived as a hindrance.

Through the use of Glaser and Strauss'(1967) grounded theory methodology

a substantive theory emerged and investigation found that acquisition of adequate

English language skills is the primary factor influencing the adaptation of

the refugee adolescent in Australia. Schooling and time facilitate this acquisltlon.
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CHAPTER ONE

I.O INTRODUCTION

The primary focus of this study is to discover how refugee adolescents

perceive their adjustment to their country of permanent settlement' In an

attempt to eliminate the ethnocentric biases which underlie the research

instruments used in many studies with Vietnamese PeoPlet a substantial amount

of the data which has been collected is qualitative data, with the exception

of the quantitative data from three suPPlementary indices.

The adaptation and adjustment of vietnamese refugees to their country

of permanent resettlement has been the focus of investigation for researchers

from America, Australia, Canada and other countries of resettlement slnce

the end of the Vietnam war in 1975-

The general thrust of these investigations has been the psychopathology

of Vietnamese refugees, a focus which has both emerged from and fostered

the belief that refugees are traumatrzed, dependent individuals (Van Deusen,

I9S2). Many of the investigations have used indicators of psychopathology

derived from and based on American subjects (Eyton and Neuwirth, 1984),

and only a few have sought to establish variables which influence the refugees'

adaptation to their country of permanent resettlement from the perspecttve

of the refugees themselves.

The absence of the refugees' perspective in research investigations

has resulted in a failure to adequately present the influence of the refugees'

culture in their own perception of how they have adapted. The design of

the present study is premised in the belief that input from the refugees

themselves about their experience of adaptation, ensures a more complete

understanding of the process of adaptation to a country of permanent

resettlement.
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The focus of the present study is an investigation of the psychological

and social adaptation of. 47 Vietnamese refugee adolescents in South Australia.

The study centres on:

a). the refugees' experience of their new environment and its institutions; and

b) the psychological and social adjustments required in this environment.

It adopts a systemic or contextual perspective from which to view the

sociocultural variables which affect the adjustment of the refugees to Australian

socrety.

l.l The Eco-Map

A specific representation of each refugee's social environment was

elicited through the use of an assessment tool called the eco-map, which

was designed to examine an individual, the individual's immediate and broader

physical and social environment, and the interactions and relationships between

these variables over a specific period of time (Hartman, 1979). The eco-map

provides the present study with a visual representation of each interviewee's

social environment in a uniform manner.

As data from the eco-map was not easily quantifiable, only limited

comparisons could be made across the subject grouP. None the less, the

eco-map was used because it did identify those areas of an intervieweers

environment where change could result in the interviewee having a more

"helpful' social environment, thus facilitating adjustment to the new country-

These points of intervention were different for each interviewee due to

compounding factors such as the demographic and social characteristics of

the interviewee and his/her psychological characteristics'
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In addition to the eco-map, three supplementary quantitative indices

of adjustment were used: Nicassio and Pate's (19S4) Problem Index, designed

to elicit the major problems the refugees experience in resettlement; Nicassio's

(19S3) Alienation Scale consisting of questions on feelings of social isolation'

cultural estrangement and powerlessness; and Kinzie et al's (1982) Depression

Rating Scale.

In the course of the study a 2.5 year follow-uP was conducted on l0

of the refugee adolescents from the original sample. These subjects were

interviewed with the eco-map as well as a semi-structured interview which

focused on the refugee adolescents' experience of coming to Australia. Three

open-ended questions were used: 'rHow has coming to Australia been for you?";

'rWhat has been helpful?"; and "What has presented problems for you?".

Use was made of grounded theory methodology to facilitate the emergence

of a theoretical framework as data was collected. This research methodology

was developed by two sociologists, Glaser and Strauss (1967)' out of the tradition

of symbolic interactionism. The methodology facilitated the collection and

analysis of data, for the purpose of generating exploratory theories that would

further the understanding of social and psychological phenomena (Chenitz

and Swanson, 1986).

Grounded theory uses comparative analysis as a strategic method of

generating theory. The present study has adopted this method because it

is a most sensitive approach, suitable for cross-cultural studies. The grounded

theory methodology susPends hypotheses until a theory has evolved from

which specific hypotheses can be formulated. This suspension of hypotheses

minimizes ethnocentric bias (Eyton and Neuwirth, 1984).
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Comparative analysis can be used to generate substantive and formal

theories, and in this study substantive theory relevant to the investigation

of Vietnamese refugee adolescents' adjustment to South Australia has been

generated.
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CHAPTER TWO

2.0 LITERATURE REVIEW

Much has been written about the process of migration, the psychological

and sociological impact of settlement on the immigrant and the accomPanylnt

implications for the country of settlement. Refugee studies have been subsumed

into this area, yet refugees are a special category of immigrants because

of the involuntary nature of their resettlement.

According to the definition laid down by the United Nations in l95l'

a refugee is any person who:

"owing to well founded fear of being persecuted for reasons of
racer membership of a particular social ErouPr religiont 

-
nationality or political opinion, is outside the country of
his nationality and is unable or, owing to such fear is unwilling
to avail himself of the protection of that country'rr

By definition, refugees are at odds with the dominant political Sroup in their

country of origin. Their experience of fearing Persecution and subsequent

fleeing consists of a number of distinct phases. Each phase Presents a unlque

set of factors that impact on the refugees'life and influences their adaptation.

This literature survey will investigate two major models of the migration

process, 'Íaft (1957, 1973, 1977, l9S5) and Berry (1986' 1987,1988). Both

these models have examined the psychological adjustment and adaptation

of immigrants, and through them Taft and Berry have elucidated those factors

in migrants' lives which influence their adjustment.

A third model of migration, which was developed by Kunz (1973, l98l)t

specifically presents the refugee experience. It will be investigated here

because of it's thorough description of the factors which appear uniquely

to influence refugee people in their decision to flee and their adaptation

in countries of resettlement.
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This literature survey will also review the empirical finding of psychiatric

and psychological research into the adjustment of migrant and refugee people.

Studies in this area have generally been either clinical studies, focusing

on the psychiatric disorders of migrant people, or survey studies determining

reliable correlates or predictors of adjustment (Nicassio, 1985). This review

will present the findings from studies of immigrants and refugees, non-Indochinese

and Indochinese.

The Indochinese studies are in two phases: adjustment in refugee camPst

U.S.A. and Asian, and countries of resettlement. In the latter studies the

epidemiological studies will be presented first, followed by clinical and then

survey studies. The adult and child studies will be presented separately.

2.01 The Mieration Process

Two psychologists who are major writers in the field of immigration

adjustment and adaptation are Taft (1957, 1973, 19771 and Berry (1986' 1987,

t988); both present analyses of the adjustment process of immigrants to

a new culture.

Taft commenced investigation of the adaptation of immigrants in the

l95Os. He uses the word 'adaptation' to refer to "changes in a person's attitudes

and behaviour brought about by changes in the person's environment" (Taft,

1985, p. 365). Taft perceives immigrant adaptation as a special case of

socialization (1986). He describes the process of migration from a socialisation-

resocialisation perspective, portraying the immigrant adjusting to a new

sociocultural environment as a person shedding old social learning that was

previously helpful, and adopting new and more appropriate responses. These
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are evident in changes in social skills, behaviour, attitudes and values- In

addition to this, Broup membership is reappraised, with different groups assumlng

new relevance.

Taft has also developed a multifaceted approach to describing the migrant

process, dividing the adaptation of immigrants into several components or

aspects: adjustment, racial and ethnic identity, cultural comPetence and

role acculturation (Taft, 1977)- Each of these aspects is presented from

two perspectives, internal and external, where the internal viewpoint represents

the behavioural field of the individual (judgements, attitudes, norms and

identification) and the external represents the publicly observable behaviour

of the individual or grouP adapting (Taft, 1977) (Figure l).

Taft's research on the adaptation process focusses on (a) measurement

of elements of the adaptation process and (b) study of the relationship between

the different aspects of this process. In order to ensure that aspects common

to all immigrants are isolated, Taft encourages other researchers to use

standard questions and scales translated for each cultural grouP. From this

cross-cultural research, Taft concludes that most immigrants do move towards

integration with the host culture in their country of resettlement. They

modify behaviours and attitudes developed in their country of origin, adopt

new behaviours and reshape their environment. In particular, he views the

adaptation of immigrants as rra steady growth of their cultural competence,

their acculturation, their social and occupational absorption and their identification

with their new society and its culturerr(Taft, 1985' P.381).

Taft acknowledges that a major factor in the movement of immigrants

towards integration with their host country is the nature of the host community

itself. He differentiates three basic host community attitudes towards the
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Fieure 1. Analysis of adaptation of immigrants into key components- e- (adaitea from taft, 1977a, P' 148)'

Aspect Viewpoint

Internal External

Adjustment

National and
ethnic identity

Cultural
competence

Role
acculturation

Feelings of satisfaction (e.g.
work, school, housingt
friends, leisurer ProsPects
etc.)

Sense of well being
Self -f ulf ilment
Emotional comfort and

security (versus stress
and anxiety)

Self-perceived identitY
National and ethnic

identification
Feeling of belonging, sharing

'fate', commitment to
SrouP

Reference ErouP orientation

Self -perceived comPetence
Feelings of masterY

Monistic attitude of
acculturation (versus
pluralistic)

Language preference
Self -perceived conf ormitY

Quality of life
Mental health

Social and economrc
particiPation in informal
social relations, formal
organisationsr econom lc

system, entertainment etc.

Citizenship
Overt social identitY

Cultural adaPtabilitY
Language comPetence
Cultural knowledge
Socio-cultural skills
Quality of role-Performance

Accommodation and
conformity (e.8. dress,
eating habits, home
decoration, use of
colloquialisms) social
absorption

Language usage
Convergence to modal or

prescribed norms
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the integration of the immigrants: monistic, interactionist and pluralist.

These attitudes become evident in the types of facilities provided by the

host community to assist the integration of newly arrived immigrants.

The internal aspect of the adjustment of immigrants to their new country

is reflected in how they rate their lives. This important factor reflects

the extent to which the immigrants are satisfied that their needs are being

met, and measures their sense of well being, self fulfilment and emotional

security. The external aspect of adjustment is measured from the immigrantsl

social and economic participation, how they relate and with whom. Taft

considers both aspects to be distinct.

Taft initially posited that immigrants would move towards integration

in successive stages, each characterised by different behaviours and attitudes-

However his research later led him to disregard the notion of stages of

assimilation, in favour of his analysis of aspects of adaption (Taft, 1986).

Many studies of immigrant adaptation have focused on the relationship

between migration and mental illness. Taft's analysis of adaptation includes

mental health as an external measurement of adjustment. Some research,

using self-descriptive tests of adjustment and stability, has found immigrants

to be less maladjusted than comparable groups of Australians, with the exception

of a small sample of refugees among the immigrant samPle (Scott and Scott,

1982). Taft concludes that it is not possible to draw conclusions about the

relationships between mental illness and the migration Process (Taft, 1985).

Refugee people are not treated separately in Taft's analysis of the

adaptation of immigrants. However, findings such as that of Scott and Scott

(1932) indicate that special consideration may need to be given to refugee
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groups, as they may experlence more hindrances of adjustment than non-refugee

ErouPs.

In contrast to Taft, Berry's analysis of acculturation seParates refugees

and immigrants. Preferring the term 'acculturation' to 'adaptation' (Taft

comments that the two terms are interchangeable; Taft, 1985), Berry's work

presents an analysis of the acculturation process. His analysis differs from

other descriptions of acculturation in that he addresses acculturation on

two distinct levels - the SrouP and the individual (Berry, 1986)' Berry also

distinguishes different types of immigrant' e.8. voluntary and involuntary

immigrants.

Berry's analysis developed from a series of studies which investigated

groups of individuals experiencing continuous first hand contact with different

cultures. He concludes from these studies that an individual's adjustment

or non adjustment to a new culture is influenced by the nature of the host

society, the nature of the grouP exPerrencing the contact, their precontact

history and the psychological characteristics of individuals within the group

(Berry, 1986).

Berry maintains that each individual is a member of a trouP with a

distinct culture. when this culture comes into contact with another distinct

culture, on a continual basis, the interaction is described as acculturation:

"acculturation comprehends those phenomena which result
when groups of individuals having different cultures come
into cõntinuour first-hand contact, with subsequent changes

in the original patterns of either or both grgYPs-"'rr
(neatietailintån and Herskouts, 1936, citéd in Berry, 1986).
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In the acculturation process, changes occur in all significant levels:

physically, biologically, economically, culturally and socially. Physically'

a group of immigrants may experience different housing conditions and lifestyles

from those to which they have been accustomed. Biologically there is a

change in food patterns, health status and diseases. At the political level

any given group of immigrants tends to lose Power as they move from relative

strength in their own country to mlnorlty status. Economicallyr changes

might result from a drop in status or a reappraisal of employment prospects.

Cultural changes occur because systems of belief and educational institutions

become altered or replaced and, finally, social changes occur because of

alterations in interpersonal relations and intergroup interactions (Berry, 1988).

When two cultural groups meet, both cultures experience change' The

non-dominant culture experience the most change but the dominant culture

also makes adjustments. (See Figure 2 below)

Figure 2. changes that may occur as a result of acculturation (Berry,
1988, p. 4).
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Acculturation must also be studied at the level of the experience of

the individual. At this level psychological adjustment is evidenced in changes

in an individual's behaviour and health status (Berry, 1988). Six different

areas of psychological functioning (language, cognitive style, personality,

identity, attitudes and acculturative stress) are specifically identified as

areas of psychological response which are triggered during the course of

acculturation (Berry, 1986). Berry proposes that there is a common pattern

of development across all six areas: "a traditional (precontact) situation at

the left and a gradual change in psychological characteristics until some

hypothetical conflict or crisis point is reached that is followed by a variety

of adaptationsrr (Berry, 1986, p.72).

Problems which develop during the acculturation process emerge from

the interaction between the nature of the acculturating group and its culture,

the individual's characteristics and the characteristics of the dominant culture.

As a means of investigating the role played by the nature of the acculturating

group, Berry and Kim (19S8) identify five different groups, namely Immigrants,

Refugees, Native Peoples, Ethnic Groups and Sojourners. They find variation

among these five groups in terms of their degree of voluntariness of contact

with the dominant culture and their mobility or permanence within that

environment. They hypothesize that those voluntarily involved in the acculturation

process may experience tess difficulties than those with little choice (native

peoples, refugees) and that the more transitory Broups (sojourners) experience

significantly more problems because of their lack of established networks

(Berry, Kim, Minde and Mok, 1987).
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Figure 3. Schematic diagram of psychological responses In slx areas
over the course of acculturation (Berry, 1986, p. )2).
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Figure 4. Four types of acculturating group: ow_tn8 to variations in freedom
of contåct and mobility (BËriy, Ki., Minde and Mok, 1987, P- 495).
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According to Berry (1936) the context within which the acculturation

process occurs has enormous influence on the acculturating grouP. The nature

of the dominant culture determines what adaptation is perceived by Sroup

and individual as necessary. Three possible modes of adaptation are adiustmentt

reaction and withdrawa.l. Where adaptation is viewed as the reduction of

conflict, those acculturating groups can adjust by making their own behaviours

and beliefs more similar, react by campaigning or fighting the dominant

culture from an ethnic perspective, or withdraw by reducing the amount

of interactions necessary between themselves and the dominant culture.

Berry (1986) maintains that there are two key questions and resPonses

which must be considered when ascertaining what forms of acculturation

are possible in any given sociocultural context, i.e. "is it considered to be

of value to maintain relationships with other groups?t' and "is it considered

to be of value tor maintain cultural identity and characteristics?"
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Figure 5. Adaptive options available to non-dominant grouPs during
acculturatibn (Berry and Kim, 1987, p' 2ll)'
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Two forms of acculturation may result from a positive answer to the

first question: assimilation and integration, where assimilation refers to the

process of the non-dominant group becoming similar to the dominant SrouP

by shifting membership from one group to another, while integration permits

the non-dominant group to maintain its own identity while yet adopting some

characteristics of the dominant group. In these processes there is a contrastin$

value placed on the retention of cultural identity (Berry, 1986).

A negative answer to the first question, however, leads to separation

and marginalization. In separation, the non-dominant culture maintains its

traditional way of life outside of, and independent from, the dominant culture.

This may occur through choice on the part of the non-dominant culture,

Is it considered to be of value
to maintain cultural identitY
and characteristics?

rYES'' ilNOil

Is it considered to be
of value to maintain
relationships with
other groups? ilNOil

nYESil



r6.

or be forced upon them. In the event of marginalization, the marginalized

group loses their sense of contact with both their ethnic identity and the

larger society. This group, when stabilized constituted the classical srtuatlon

of marginality (Stonequist, I9)7, cited in Berry, 1988)'

Wrth regard to the second questronr a posttive ansv/er results in integratton

only if the group is also open to maintaining relationships with other grouPs'

All groups can then exist in harmony. But maintenance of cultural identity

in isolation from other groups results in separation or marginalization from

the mainstream. Assimilation would occur where a negatlve answer Is SIVent

and the acculturating group rejects their own cultural identity and makes

cognitive and behavioural changes that ensure they will become members

of the dominant cultural grouP.

A review by Berry and Kim (198S) of literature investigating acculturatron

and mental health concluded that mental health problems do arise during

acculturation. The nature of the problems depends on the characteristics

of both the group and the indivrdual, as there are a number of factors which

are percerved to moderate the stress that is associated with acculturation.

These factors include:

- the nature of the host communlty

- the type of ErouP acculturating (immigrants' refugees)

- the mode of acculturation (integration, assimilation, separatron

or marginalization)

- the demographic and social chacteristics of the individual

- the psychological characteristics of individual

(see Figure 6).
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2.12 The Refueee Expertence

As mentioned above, much of the research into the refugee exPerlence

has been conducted in the field of migration studies, with refugees viewed

as a subgroup of the larger BrouP of immigrants- A model that conceptualizes

the'refugee phenomenon within traditional migration theory was developed

by Kunz in his work "The Refugee in Flight: Kinetic Models and Forms of

Displacement" (1973). Kunz's model recognizes the traditional migration

theory based on rrpushrr and "pull" factors ("push" factors being causal motivations

for leaving one's country and "pull" factors rePresenting what the new country

offers in opportunities) but he argues that unlike true migrants, refugees

are not pulled out but, rather, pushed out.

Kunz posits that the flight and settlement patterns of the majority

of refugees fit into one of two kinetic tyPesr namely, the anticipatory refugee

movement or the acute refugee movement. The anticipatory refugee movement

is characterized by refugees having time to recognize the deterioration of

conditions in their country of origin, and depart in an orderly fashion' The

fact that there is a time of preparation often leads to the refugee being

mistaken for a voluntary migrant. However, anticiPatory refugees are

distinguished by having to seek out countries of resettlement from a limited

pool. The anticipatory refugee can 8o only to a country that will permit

their resettlement. Unlike a migrant, who can weigh up the oPPortunities

offered by each country ("pull" factors), the choice of country for the anticipatory

refugee is governed by which country will issue a landing permit. The pattern

of movement is thus based on a "push-permit" model as distinct from "pull"

factors. Anticipatory refugees are often characterized as educated, alert

and well-to-do.
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The acute refugee movement is, in contrast, characterized by urgency

and the need to escape into a neighbouring country for asylum. The "push"

factor is much more immediate for the acute refugee, as it has become

intolerable to stay any longer in the country of origin.

rrPushrr factors for acute refugees force them into dangerous patterns

of ftight and "uncongenial refugee camps" (Kunz, 1973). The "push'r factors

appear to be much more influential than any "pull" factors the country of

asylum has to offer. Acute refugees have three "pressureil options once

they experience the "push" factors: plunge in and accept an offer of settlement

overseas, stay in the country of first asylum or return to the country of

origin. A "push-pressure-plunge" option best describes the acute refugee

movement.

Although here is a temptation to see all refugees as a homogeneous

group, most refutee groups are in fact subdivided into smaller ErouPSr or

vintages, as Kunz calls them (Stein, 1986). Refugees leave their country

at different times and at each time they are fleeing different persecutions.

Refugees also have different socio-political backgrounds. Some "vintagesrr

can be characterized by the nature of their flight, e.g. a mass escape or

an individual escape, displacement by force or displacement by absence of

force.

Information about the refugee's departure can, according to Kunz,

lead to accurate predictions about the refugee's socio-political background.

"A person's participation in anticipating refugee movements,
his involvement in the various forms of acute displacements
and chances of becoming a constituent element in particular
vintages are Boverned by the person's perception of events
around him, his posrtion vis-a-vis the historical forces, his ideological
stance, sentiments and disposition as well as his origins,
age, sex and education (Kunz, 1973, pJAZ).
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An extension of Kunz's analysis of refugee flight is presented in his

work "Exile and Resettlement - Refugee Theory" (1981). Kunz outlines three

categories of refugee, based on how they relate to the population they left

behind in their country of origin: Category I includes refugees who are

convinced that the majority of the population in their country of origin share

the same convictions as themselves; Category 2 includes refugees who, due

to events prior to their departure, find themselves ambivalent or embittered

about their compatriots; and Category 3 includes refugees who for many

reasons, have no wish to identify with their country of origin. Kunz believes

that this information, when added to the patterns of information surrounding

the refugee's plight, offers explanations about events currently occuring

in the refugee's life and the pattern their life might take in the future.

As well as investigating the role of the past in the refugee's exile and

resettlement, Kunz postulated that the nature of the country of resettlement

is a major factor rn the refugee's resettlement. Kunz investigates three

factors: cultural compatibility, population policies of the host country and

social receptiveness.

As regards cultural compatibility Kunz states:

"Perhaps no other host factor has more influence on the
satisfactory resettlement of the refugee than cultural
compatibility between background and the society which
is confronted. In a linguistically strange environment
the refugees might find themselves excluded and isolated
from human contact, and their loneliness may result in
depression or even in paranoic hallucinatory reaction"
(Kunz, 1981, p.47).



2t.

For the purpose of the present study Taft, Berry and Kunz's theories

provide a framework within which Vietnamese refugeest adaptation to Australia

can be examined. Taft and Berry's theories enunciate those factors which

influence the immigrant adjustment Process; Taft focuses on how the immigrants

feel and are seen to act in their new setting, and Berry describes the key

factors that govern the acculturative stress which is a result of the adjustment

Process.

Kunz's analysis focuses more keenly on the refugee immigrant' His

descrrption of the refugee experience and the different "categories" of refugees

that come to a new country, highlight why this present study's focus of refugee's

adjustment is important in drawing together a complete picture of immigrant

adjustment in Australia.

2.13 Mierant Mental Health

The psychological adjustment and adaptation of immigrants has primarÍly

been investigated from the perspective of migratron and mental health.

A vast number of studies have concluded that the stress of migration precipitates

mental disorders in immigrants.

upon investigating the primary literature on migrant health, Murphy

(1974) reported that mrgrants were a grouP more vulnerable to mental health

problems than non-migrants. He found however, that some migrant SrouPs

were more vulnerable than others. He reported that:

l. young single mlgrant men were found to be more vulnerable to psychiatric

illness than any other subgroup of immtgrants;

2. members of small minority groups have longer mental hospitalization

rates than those who are part of large migration SrouPs;
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3. migrant groups that are dispersed on arrival amongst the dominant group

tend to have more mental illness than those who are able to cluster together;

4. the closer the post-migration socioeconomic status of the refugee to

premigration status, the less psychiatrically vulnerable the migrant.

Murphy warned that these variables needed to be examined prior to a conclusion

being reached about the vulnerability of a migrant group.

A more recent review by Nguyen (19S3) of recent epidemìological studies

led him to conclude that the two main theories used to account for high

levels of mental disorder among immigrants vtz. constitutional vulnerability

and stress induced by the process of migrating, could no longer be considered

valid. Instead, he presents 3 major factors which should to be considered

in order to understand the mental health problems of migrants:

"1. the immigrant : his characteristics (age, sex, education, social class,

personality, etc.) and his linguistic and cultural background;

2. the migration : the motivation for migration and the circumstances

of the migration;

3. the host society : public attitude, immigration policy, the availability

of immigrant services, the presence of a pre-existing ethnic community

and the culture of the host society" (1983, P. 85).

2.14 Refugees and Psychopathology

Research across different refugee groups, from different cultures and

at different times, has highlighted certain consistencies in refugee experience

and behaviour. This conclusion has led to a belief on the part of some scholars

that refugees should be seen as a social psychological type whose behaviour

is socially patterned (Stein, 1986).
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Social psychological research investigating adjustment of the refugee

after resettlement, has its antecedents in rnvestigations of mental illness

amongst immigrants in host countries. Early evrdence suggested that there

was an increase in the incidence of psychoses and neuroses amon$st a ml$rant

population when compared to the host populations (Eitinger and Grunfeld,

1966i Murphy, 1952).

Investigation of the adaptation and resettlement of immigrants has included

studies of the psychopathology of refugees. These studies have been in the

form of epidemiological studies, clinical investigations and surveys. The

huge number of post World War II refugees saw the beginning of studies

investigating links between the refugee experience and the incidence of

psychopathology in this population.

llhen comparing rates of schizophrenia between Norwegian mrgrants

and native born Minnesotans' odegaard, (1932 in Ertrnger and Grunfeld, L966\

found a two-fold increase in schizophrenia among the migrant Broup compared

to the Minnesotans. EitÍnger (L959) investigated refugees in Norway after

World War II and found that the incidence of psychoses amongst the refugees

was 5 times greater than expected.

In a comprehensive review of the Norwegian research Eitinger and Grunfeld

(1966) isolated three demographic characteristics of the refugee patients

they investigated:

- the patients had a lower socio-economic status than the Norwegian

control group;

- their standard of education was lower;

- the patientsr family conditions were characterized by a lack of harmony.
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They also observed that the refugee patients were more readily admitted

to a mental hospital for treatment of psychoses and they had a lengthier

stay in hospital. They concluded that the Process of immigration and integration

into a new society was very exacttng tn the first years and that there was

a higher incidence of psychoses during those years'

Tyhurst (1977) studied 4 successive refugee ErouPs in their first year

after resettlement. He based his findings on data derived from interviews

with both psychiatric and non-psychiatric immigrant patients, observing that

refugee subjects and those institutions with which they interact tend to be

"disorganised" and in a 'fstate of imbalancer'. In the first one or two months

after entry, the refugee subjects presented as energetic and even euphoric'

After this stage a period of "general personal disequilibrium" occured,

characterized by either:

1) paranoid behaviour;

2) generalized hypochondrias; or

3) symptoms of mixed anxiety and depression.

In addition to,thisr the refugee subjects appeared to be generally disoriented

in terms of time and place and displayed impaired interpersonal skills. This

second stage reached its peak 6 months into resettlement and was particularly

evident in late adolescents and survivors of long stays in refugee or concentratton

camps.

In 1955 Murphy conducted an epidemiological study investigating the

rates of first admission to psychiatric hospitals of Vorld War II refugees.

He found that after controlling for ate, sex, marital status and severity

of symptoms leading to hospitalization, the refugeesr rates of admission were

higher than those of the British population. Schizophrenia was diagnosed
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in most of the admissions. Murphy showed a stron8 link between psychopathology

and the experience of persecution and trauma during the war, across national

subgroups. He also found a reduction in hospital admissions among refugees

who lived within a welcoming community (Murphy, 1955)'

In Australia it was Krupinski and Stoller (1965) who investigated the

first hospital admission rates of Eastern European refugees from World War

II. Again controlling for age, the incidence of schizophrenia in this refugee

population was five times greater than in the Australian population'

In a second study by Krupinski, Stoller and Wallace 0973) refugee patients

and non-patients were interviewed to determine the 'premorbid characteristicsr

of the refugees. In particular, they explored the refugees' war experlences

as well as investigating post-migratory experiences. This study reached the

same conclusion as Murphy (1955) finding that the rates of psychiatric illness

among this sample were proportionate to the war trauma of the refugee'

Among the national subgroups included in this study were Baltic, Czechoslovakian'

Hungarian and Yugoslavian refugees. It was found that although they had

experienced relatively little war trauma, their professional classes displayed

high rates of psychopathology. The loss of status experienced in the country

of resettlement was thought to have attributed to this.

All of hese studies have found increased psychopathology in refugee

populations when compared to the general resettlement country populations.

But methodological issues necessitate care when interpreting these epidemiological

studies. As mentioned in the above studies, it has been necessary to control

for age, sex and marital status and other demographic factors, such as education

and occupation, clearly must also be taken into account.
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Because many of the early studies reviewed were conducted as hospital

studies, dependent on information from hospital records, the results must

be treated with caution. Factors such as the ready access to records from

state hospitals as opPosed to private hospitals and clinics, and the possible

host-country misperception of the level of social skills possessed by a particular

refugee, may account at least in part for the increased hospitalization of

refugees upon display of symptoms. Furthermore' economic determinants

could well see refugees over-represented in the population using state hospitals

as opposed to the private hospital/clinic.

However, even taking these factors into account it may be concluded

from these studies that refugees do have higher rates of serious psychopathology

than the local population. Westermeyer (1986) concludes that an identified

refugee patient does appear to exhibit a cluster of symptoms that are independent

of the refugee's cultural origins. These symptoms include: "suspiciousness'

paranoia, depression, nightmares and dreams, feelings of insecurityt poor

self-esteem, psychosomatic complaints, anti-authoritarian feelings and behaviours

and sometimes self-centeredness" (Westermeyerr l9S6b). These symptoms

are attributed to factors pertaining to the refugee experience itse.lf

(Garcia-Peitoniemi, 1987).

It is with these conclusions in mind that researchers have focussed on

the psychopathology of Indochinese refugees.

2.05 Indochinese Refuqees

Van Duesen (1982) separates the social psychological research into 4

main areas: "conventional/traditional Southeast Asian medicai system; adjustment

during internment in refugee camps; adjustment after resettlement in the

U.S. (or other host countries); and service utilization and effectiveness (1982,

p. 251-252).
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The Indochinese cultures conceptualize mental health in a unique form.

Therefore, in order to take into account the beliefs and the misunderstandings

that are possible when Western frameworks and methodologies are used,

an understanding of this conceptualization must underlie any investigation

into the mental health status of Indochinese people. For the purpose of

this study, it is important to understand the concePt of mental health within

the Vietnamese culture.

2.06 Conventional/T raditional Southeast Asian Medical System

The traditional South East Asian medical system is largely a combination

of Vietnamese folk medicine (thuoc nam) and Chinese medicines (thuoc bac)

(Manderson and Mathews, 1985).

The beliefs of Vietnamese folk medicine (thuoc nam) are essentially

spiritual in nature. It is believed that each individual has spiritual counterparts

in the form of three souls (Lan) and seven spirrts (phach) if male and nine

if female (Bain, 1974). Good health is believed to be dependent on all of

these counterparts being present and in harmonious relationship with each

other.

Similarly, in the Chinese medical belief system' the Am (yin) Duong

(yang) dichotomy also has the characteristics of harmony. Am Duong describes

good health as a balanced position between two poles, "Hot" and "CoId".

These poles are not necessarily related to the familiar concePt of temperature,

the "Hotrr and "Cold" labels are applied to medicines, foods and some of

the natural elements (Bell and whiteford, L987; Tripp-Reiner and Thiemann,

l98l; Hoang and Erickson, 1985). Am and Duong represent the opposites

in all forms of energy. As a result of Am and Duong interacting, the five
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elements (fire, water, wood, metal and earth) were produced. In turn, there

is thought to be a relationship between each element and the five major

human organs: kidneys, liver, spleen, heart and lungs (Bain, 1974). lVhen

the elements are in harmony with each other, good health prevails. Disharmony

results in bad health and the need to correct the imbalance with appropriate

rrHotrr or "Cold" treatment.

Vietnamese society is familiar with the Western medical system as well

as Vietnamese folk medicine and the Chinese medical system, and incorporated

into all three medical systems is an explanation of mental illness.

The Vietnamese folk medicine model accounts for mental illness as a

manifestation of a supernatural event. Commonly, a person is thought to

have become insane because of an offence they have committed against

a deity, thus the manifestation of the illness brings disgrace to the individual

and the family. It is in the interest of the family to keep the mentally sick

out of public sight lest the family becomes stigmatized by the offence (Tran

Minh Tung, 1980).

The Chinese medical system explains delirium and psychosis as caused

by a predominance of the rrHotrr element while a preeminance of the "Cold"

element causes melancholia (Tran Minh Tung, 1980). Treatment according

to this system is focussed on rectifying the imbalance between "Hotrr and

"Cold" that has caused the illness.

The central nervous system is commonly thought to account for mental

illness in the Vietnamese understanding of the Western medical system.

Thus mental illness is attributed to "weak" nerves.
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Given these explanations of mental illness in Vietnamese societyt it

is rarely concluded that psychological factors play a major role in determining

mental illness, or its extent (Tran Minh Tung' 1980). Emphasis on the role

played by external forces rather than intrapsychic factors means that when

the Vietnamese seek help with mental illness they want help removing the

forces that have resulted in the condition rather than help teaching them

how to deal with these forces at a cognitive-emotional level.

Despite the fact that there is an explanation for mental illness in Vietnamese

society, there is no easily translated term for mental health. In Vietnamt

a psychiatrist is referred to as a rrnerve doctor'r, highlighting the role attributed

to the nervous system in mental health or as rfdoctor for the insane"' This

latter term demonstrates that mental illness is recognised only in extreme

cases (Tran Minh Tung, 19791.

2.07 Adiustment dur rnq internment in Refuqee CamPs

While little research has been conducted in refugee camPsr what rs

available comes from a variety of locations. Findings from studies conducted

in both American and Asian camps will be presented here'

Most studies investigating the mental health status of refugees in refugee

camps were conducted during the early phases of the Indochinese refugee

movement. There has been little research conducted in recent times and

hence little is known about the current status of the refugees and in particular

that of the people who have been in the camps for a long time - the long

stayers.
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A. U.S.A. studies

The first studies came from the temporary refugee camps that were

established by the U.S. Government tn 1975. Three studies reported on the

refugee population in one of these camPs, Camp Pendleton, California

(Harding & Looney, 1977i Looney et aI, 19791 Rahe et al, 1978).

In the first of these, Harding & Looney $977) investigated the mental

health of Vietnamese children in the camp. The children studied were

unaccompanied by their Parents and so were percetved to be at "high risk".

It was discovered that many of the children were significantly deprived and

that they expressed their distress through somatic complaints such as reports

of sleep disturbance, tantrums and antisocial violence. The study recommended

continued support for the children when they left the camp.

A second study of children at Camp Pendleton (Looney et al, 1979) described

the efforts of a psychiatric team to address the needs of all the children

accompanied and unaccompanied in the camP. This study commented that

the children in the camp appeared generally to be very optimistic, wrth few

requiring psychiatric attention. However, the unaccompanied children were

singled out as presenting severe psychiatric symPtoms such as depression

and psychotic eprsodes.

The third study at Camp Pendleton (Rahe et al, 1978) attempted to

obtain "valid estimations of the mental health of the refugees at large"

(Rahe et al, I978). Three standardised questionnaires were administered

to a random sample of the camp's population: the Recent Life Changes

Questionnaire (RLCQ) witfr l2 new questions dealing with the possible life

changes brought about by the Vietnam war; the Cornell Medical Index - Health

Questionnaire (C.M.I.); and the Self-Anchoring Scale (S.A.S.).
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The three questionnaires were translated into Vietnamese and were

administered by Vietnamese students who were studying in America at the

time. Rahe et al (1978) reported that certain subgroups of the camp's population

had experienced many recent life changes, had high scores on the C.M.I.,

and moderately low S.A.S. ratings. They concluded that the refugees were

feeling 'rextremely low" with regard to their current life status PercePtlons.

These results were used to improve the services offered to the refugees

at Camp Pendleton.

Another U.S. Government ref ugee camp was established in I97 5 on Wake

Island, off Guam. This camp was a temporary asylum between April 26th

and August 2nd, 1975. A study conducted in this short time (Mattson ót

Ky, 1978) reported that few refugees presented with "purely emotional"

complaints. Instead, what they found was a high number of refugees reporttng

with somatic complaints such as headaches, stomach pain and insomnia'

This study also commented that in Vietnam there was no Psychiatric specialty'

and as a result, most psychiatric patients in Vietnam would be treated in

general hospitals.

B. Asian studies

Grant (1979) provided a description of Pulau Bidong, a refugee camP

set on an island off MalaYsia.

Pulau Bidong was the point of arrival of many thousands of 'boat people'

These so-called boat people were refugees who left Vietnam in boats heading

for a country of first asylum. They often left Vietnam without knowing

where they would be received. Such a boat ride put them at considerable

risk of drowning, illness and pirate attack (U.N.H.C.R., 1987).
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Dr. Nguyen Van Zuoc, a doctor among Pulau Bidong's refugee populationt

reported 28 cases of mental illness on Bidong and described most of them

as victims of pirate attacks on their boat journey (Grant, 1979)-

No real studies of the mental health status of refugees in Pulau Bidong

or any other S.E. Asian camPs were conducted in the camp's early years'

However, a study which investigated the mental health status of refugee

children in Asia (Tsoi, Yu & Lieh-Mak, l9s6) was conducted in an open camP

in Hong Kong. Most of the refugees in the camp studied had arrived in Hong

Kong by boat. The children in the sample had a mean age of l0-5 years'

had been in Hong Kong between I and 6 years, and were attending school.

7 5o/o of the sample were of Chinese origrn.

The researchers investigated the links between the children's exPerlence

of war and becoming a refugee, and fears they currently held of being assaulted,

kiiled or of dying. They concluded that the children were Senerally unaffected

and that they had adopted a coping style that enabled them to adjust to

camp life. The interviewers observed the children to be at ease in the camp

setting and hypothesized that the children were experiencing a time of transition

that was without the demands experienced in a new country of settlement.

More recent published reports of conditions in refugee camps are scarce.

One available report comes from the Catholic Office for Emergency Relief

and Refugees in Thailand. Their Parasocial Services Team surveyed the

needs and problems of the refugee population in Ban Vinai Refugee camp

between 1984-1986.
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Ban Vinai Refugee camp is primarily a Lao Hmong camp in northeast

Thailand near the Mekong River border. It is a camP where the number

of arrivals is greater than the number leaving for a third country' In relation

to other camps it is well resourced (Coerr, l9S7) and for many it has become

a semi-permanent place of settlement. The camp had a total population

of 45,000 in January 1986. 81235 members of the population were surveyed'

A majority (567") reported experiencing serious problems. 467o of those with

problems reported having no one to 8o to with their problems' l7o reported

suicidal feelings in the previous month. This figure was seen as critical

in the light of Ban Vinai's high suicidal rate of .911000 in 1985.

Another source of information on refugee camPs in Asia is "Refugees",

the officìal monthly publication of the united Nations High commission for

Refugees (UNHCR). This publication details issues concerning refugees

throughout the world, and anecdotal reiorts of current conditions in refugee

camps are often Presented.

In the March 1988 edition of "Refugees'r it was reported there were

730 Vietnamese unaccompanied minors in Phanat Nikhom Camp, Thailand'

This camp is a U.N.H.C.R. assisted camP where 'boat people' are accommodated'

The unaccomPanied minors, especially those who have been in the camp for

a long time, reside at a special centre for minors. DespÍte this assistance,

a U.N.H.C.R. fietd officer reported that the children were exPerrenctng

difficulties. The officer described the children as feeling abandoned, with

no family unit to teach them values and no support for their social and emotional

development.
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In September 1987, "Refugees" reported the observations of a clinical

psychologist at Phanat Nikhom, who stated that among the Vietnamese there

was an increase in the number of people who were moving from a state of

general depression to one of deep suicidal depression. He partly accounted

for this intensification of depression affect in terms of the reduced chances

of the refugees to find resettlement in a third country'

2.08 Resettlement in Host Countrtes

Epidemiological Studies

ln 1979 Vignes and Hall conducted one of the few epidemiologica.l studies

of Vietnamese refugees settling in the United States. They found a low

rate of psychopathology amongst a sample of 488 refugees but they failed

to investigate whether admission to a psychiatric institution was the best

measure of psychiatric illness for Vietnamese refugees'

Clinical Studies

However, while only a few epidemological studies have been conducted

among refugees there have been many clinical studies of the psychiatric

illness found amongst Indochinese refugees.

Kinzie, Tran, Breckenridge and Bloom (19S0) reported an early clinical

study of 50 Indochinese patients who presented to an Indochinese refugee

clinic. They found two distinct SrouPS of patients. The first SrouP were

severely disturbed and psychotic, with their families no longer able to manage

their behaviour. The second group presented with depression and anxietyt

and only came to the clinic when the refugee population had become more

familiar with the clinic.
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Nguyen, (19S2) reporting on a longitudinal study of 100 refugees, concluded

that the refugees adjusted to their new life in 3 stages:

lst month: an initial period of euphoria and excitement

2nd - 6th month: a preoccupatron with meeting basic needs

6th - 36th month: a deeper reflection time during which the majority

accepted their situation and adjusted satisfactorily. Those who did

not adjust became disillusioned and developed emotional problems'

of 38 patients referred to him for a psychiatric assessment 407o had severe

depression.

A report from Kinzie and his colleagues five years after the establishment

of the Indochinese refugee clinic (Kinzie and Manson, 1983) Bave an assessment

o1 263 patients, including the 50 subjects comprising Kinzie's 1980 study'

49o/o of the patients were diagnosed as suffering from severe depression and

l9% were diagnosed schizophrenic. These patients tended to be youn8er

males (78",6), single, widowed or divorced (60"/"). 24/o of those diagnosed

schizophrenic had a prior history of psychotic episodes or symptoms'

In a clinical study of Hmong people from Laos (westermeyer, vang and

Neider 1983c) described l7 psychiatric patients isolated from a wider study

of 97 Hmong refugees. l5 of the l7 cases were diagnosed as major depression'

Westermeyer et al investigated the premigratory and postmigratory factors

that could have influenced these psychiatric admissions' They found that

patients were more likely to be farmers with no formal training in the English

language. They tended to have been married more than once. Sponsorship

by fundamentalist Christian SrouPs proved to be a major influencing factor

in lowering the mental health status of the patients, possibly because of
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the Christian sponsors demanding of the Hmong a rapid change in their behaviour'

The study found that patients sPent more time than non-patients in visiting

other Hmong households to discuss past and present problems.

A subsequent study by Westermeyer (i986b) described a total of l52

Indochinese patients treated at the University of Minnesota from 1977-1982'

Westermeyer found that major depression was the most common diagnosis

forthesepatients(n=99)andthatmosthadinitiallypresentedwithsomatic

complaints.

The reports on Indochinese psychiatric patients are consistent with

descriptions of other refugee psychiatric patients. The predominance of

anxiety, depression, paranoia and psychotic behaviour indicate s that the

stressors of war trauma and fleeing do seem to influence refugees' mental

health status. But to generalise from these clinical reports, about the total

refugee population, is of questionable value because research has indicated

that Asian peoPle under-utilize mental health services (Sue and McKinney'

197 5\ and their attitude towards mental illness is one of fear, rejection and

ridicule (Yamamato, 1978). Generally only those refugees suffering from''

debilitating conditions that are beyond the care of the family Present at

psychiatric clinics.

The Vietnamese concept of mental health does not distinguish physical

conditions from mental conditions.

"There are, furthermorer cultural differences in what
behaviours are considered normal, in the frequency of diagnosis

of disturbances, and in the expression of the disturbance."
(Marsella, 1979 cited in Triandis and Brislin, 1984)
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Therefore the behaviour of refugees seeking formal psychiatric assistance

may be a reflection of the refugees' supports at home, their access to Vietnamese

or Chinese medicines and their knowledge of and belief in the Western medical

system.

Survey studies

Of great relevance to the current study are the survey studies which

have been conducted among Indochinese refugee populations. These studies

direct the investigation of refugees away from those with an identifiable

psychopathology, to large populations of refugees that are inclusive of a

majority who have not presented with a clinical condition. These studies

isolate factors which are perceived to influence the populations' susceptibility

to mental illness.

The purpose of these studies has been to document psychopathology

and to identify associated risk factors (Garcia-Peltonciemie, 1987). Thus

they have relied heavily on translated psychiatric screening tools, from which

their subsequent diagnoses or findings have been made'

One survey was a longitudinal study, conducted over 3 phases by Lin'

Tazuma and Masuda $979). In Phase I, of the study, 152 refugees were

given the Cornell Medical Index (C.M.l.) as well as the Social Readjustment

Rating euestionnaire (SRRQ) and the Schedule of Recent Experiences (SRE)

Schedule.

The refugees were found to have elevated CMI scores ln comParrson

to the general United States population. The task of adaptation and dealing

with stress apPeared to have affected all refugees indiscriminately

(Lin, Tazuma and Masuda, 1979).
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one year later, in Phase ll, 54 of the original sample and 87 new subjects

were assessed with the same interview schedules and a home interview'

The c.M.I. scores were still elevated, with 507o of the refugees diagnosed

as having emotional difficulties when the conventional cutoff score was used'

During this phase of the study some subgroups were found to have higher

scores than in Phase I. These included younger and older ment women aged

between 2l and 45 years and widowed or separated female heads of family'

Status inconsistency, welfare dependency and social isolation were thought

to have attributed to the vulnerability amongst these subgroups (Lin, Tazuma

and Masuda, 1979).

In Phase III of the study, Lin, Tazuma and Masuda commented that while

the refugees seemed to have made Progress in finding employment and requiring

less welfare assistance, the c.M.I. scores remained elevated, with 50% of

the sample consistently displaying scores suggestive of emotional difficulties'

The clinical manifestation of these difficulties included:

A. AnxietY and dePression

B. PsYchosomatic disorders

c. Marital problems; breakdown of the extended family system

D. Alcoholism

E. Schizophrenia and Reactive Psychosis'

specifically vulnerable groups included those lacking an adequate social network,

individuals who experienced a large discrepancy in their social status before

and after migration, those who had experienced significant loss and refugees

with limited previous exPosure to Western culture'
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In a 3 year follow-up of their study conducted in 1982 Lin, Tazuma and

Masuda found that while rates of unemployment and public assistance had

dropped significantly, C.M.I. scores showed no signs of any reduction of distress

with time. There remained a high degree of life changes over this time.

In a longitudinal study which investigated a sample at two different

times, llestermeyer, Vang and Neider (1983b, 1984) studied Hmong refugees

1.5 years and 3.5 years after migration. Westermeyer et al used 2 self-rating

scales, the 9O-item Symptom Checklist and the Zung Depression Scale'

At 1.5 years after migration, scores on the Symptom Checklist and Zung

Depression Scale revealed high levets of somatization, depression, anxiety,

hostility, paranoid ideation and psychoticism. An investigation of the role

of pre-migration and post-migration factors showed that pre-migration factors

such as previous occupation, education and place of birth, had little influence

on the subjects' scores. But four post-migratory factors were found to indicate

fewer mental problems, namely: remaining in one residence; maintaining

on-going contact with a sPouse; lack of access to a person knowledgeable

about both Hmong and American cultures; and greater distance from other

Hmong people.

At 3.5 years the same subjects showed considerable improvement tn

their self-rating scale scores. Change was greatest on the depression scores

and there were also significant improvements on somatization and psychoticismt

phobic behaviour and anxiety. The earlier premigration and post migration

variables, correlated with high symptom levels at 1.5 yearsr were not correlated

with these symptoms at 3.5 years (Westermeyer, Neider and Vang, 1984).
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A large survey study by Nicassio and Pate (1984) sought to investigate

the overall adjustment of Indochinese to a new cultural milieu. The study

investigated 1,638 Indochinese refugees who had resettled in the United Stated.

It focused on how the refugees themselves evaluated their resettlement experiences

and problems.

The refugee survey was in three phases and used two measures of adjustment:

a 32 item Problem Index and a lO item Measure of Alienation. It sought

to evaluate the interrelationships between problems of adjustment and the

influence of "pertinent'r sociodemographic factors on the ideas of adjustment

(Nicassio and Pate, 1984).

The refugees rated problems arising from separation from family and

country, and migration, to be the most serious for them. Ranking next in

rated seriousness were problems that presented obstacles to resettlement

including learning to speak English and financial problems.

Berry and Blondel (1982) studied 72 Vietnamese living in Kingston, Canada,

as part of a series of studies involving immigrants, refugeesr native peoples,

sojourners and ethnic groups in Canada. They nneasured the acculturative

stress of individuals, using 20 items from the Cornell Medical Index and

investigated variation across a number of individual different variables such

as age, sex, educationr.and social variables such as social supPort and status.

Multiple regression analyses were conducted to uncover social and psychological

characteristics which were predictors of acculturative stress.

For the Vietnamese subjects there was an inverse relationship between

level of education and stress, while knowing Chinese or English prior to arrival

was predictive of lower stress after arrival.
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2.09 Ref uqee Chrldren and Adolescents

Children and adolescents have also been the subjects in the investtgatton

of the adaptation of Indochinese refugees. Eisenbruch (1983a) reported that

refugee chrldren display fewer signs of distress and maladjustment than do

their parents.

Williams and Westermeyer (19S3) reviewed the cases of 28 adolescents

rn a psychiatric setting, in order to provide a description of Presenting complaints

and problems. They concluded that all the patients with psychiatrrc diagnoses

had some premorbid psychological impairment and the roots of most of these

problems existed before migration from Asia. Onset of symptoms for this

sample occurred most commonly within the first year of migration' Krener

and Sabin (1985) examined the application of DSMlll diagnoses to 2I Indochinese

refugee children and adolescents who had been referred to a Child Psychiatric

Clinrc. The main reason for referrals were as follows:

Learning problems in school
Affect: depression and/or suicidal gestures
Somatic comPalnts
Psychotic symPtoms
Mlsbehaviour

l2 diagnoses were reached

Adjustment disorder
Brief Reactive PsYchosis
Dysthymic disorder
Somatization disorder
Post Traumatic Stress SYndrome
Conduct disorder
Mental retardation
Conversion disorder
Parent-Child Problem
Personality disorder
Attention deficit disorder
Mixed specific development disorder

7
)
4
I
8

(387")
(17"/")
(22v")
( 57")
(44%)

(22/")
( 57")
(l l%)
(17./.)
( 5v.)
(22,6)
(22%)
( 57.)
( 5Y")
(17",6)
( 57")
( 57")

4
I
2
3
I
4
4
I
I
3
I
I
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some children were given two or more diagnoses. For 7 children the DSM t I I

diagnosis was considered incomplete or misleading, because of supplementary

family or situatronal factors, or because of characteristics related to ethnicity

(Krener & sabin, I935). Krener and sabin concluded that cross-cultural factors

and the experience of recovering from severe stress confounded the application

of DSMlll diagnosis. They argued that studies of refugee childrens'

psychopathology using specific diagnostic schema were oPen to misinterpretatton

if differences In cross-cultural child-rearing were not accounted for' Both

the child-rearing practices of the Indochinese populations and their concepts

of adolescence differ significantly from those of Western populations in general'

and the American population in particular (Tobin and Friedman, 1984). Clinical

studies that do not take these differences into account risk misdiagnosis

and false conclusions, especially to the extent that DSM 1 I 1 diagnostic categories

may be argued to be culture-specific'

Survey Studies

In Australia, a longitudinal study was conducted by Krupinski, carson,

Frieze, Groves and Stalk (1980), investigating the social and psychological

adjustment of Indochinese children, adolescents and young adults. The study

was conducted in two stages. The sample comprised all subjects between

the ages of 5 and 24 years who arrived in Victoria, Australia between July

and December, 1981 (¡=992). The sample was interviewed by an Indochinese

interviewing team. Later, in the 2nd stage of the study, a subsample was

also interviewed by Australian psychiatrtsts.

In this study, the Rutter Parent Questionnaire, Rutter Teacher Questionnaire

and a psychiatric interview were used to measure the psychiatric morbidity

of the children. The Wings Present State Examination, 3 analogue scales
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and a psychiatric interview determined the morbidity of the adolescents

and young adults. The study had three consecutive follow-up stages and

unlike Lin et al's ( 1979) longitudinal study there was a successful follow-up

of. 62% of the original sample. The first stage revealed l4'5% probable and

17.87o def inite psychiatric disorders in the adolescent and young adult sample'

These results were much higher than those found in the Australian population'

The major disorders found were anxiety and depressive neurosls.

In the first follow-up phase, those diagnosed with psychiatric disorders

dropped to IO.97o probable and 10.1% definite. There was a further decline

at the 12 month and 24 month follow-ups, to a rate that was half that found

in the Australian population (Krupinski and Burrows, 1986).

Females were found to have higher levels of psychiatric morbidity than

males. Overall, there was a decrease in the prevalence of anxiety, with

depressive states becoming a more common diagnosis over ttme'

Krupinski and Burrows concluded that certain stresses were more likely

to affect the psychological well-being of the refugees than others' For children'

the stress experienced in Indochina strongly impacted on their psychological

well-being, and for adolescents the experience of escaPe proved to be a significant

negative variable in their health'

CharronandNess(1981)studiedtheadjustmentot64Vietnameseadolescents

using three questionnaires: the Student's Background Questionnaire, the Cornell

Medical Index and a Teacher's Assessment'

They concluded that those adolescents who were not forming friendships

with their American Peers were at the most risk of emotional distress' They

investigated the relationship between emotional distress and academic progress
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and found no significant relationship. The six best predictors of high emotional

distress (as measured by C.M.l.) were:

1. being female

2. not getting along with American classmates

3. not getting along with Parents

4. poor English abilitY

5. reported learning of American dances

6. little education in this country.

(Charron and Ness, l98l)

Another large survey of Vietnamese refugee children was conducted

by Sokoloff, Carlin and Phan (1934). They investigated the physical, mental

and psycho-social health of. 643 children after they had been in the United

States for 5 years. 463 (727") of the children were adopted, l3l (20%) were

foster children and 49 (8%) were accomPanied by their own refugee parents'

A questionnaire was used to elicit the emotional problems exPerienced by

the children. This questionnaire was comPleted by the childrens' parents'

The parents reported excessive fears (36.3V")7 jealousy (28.77") and unusual

dreams (187.) as the major problems presented by the children. The parents

indicated that these problems took a long time to abate and were most frequent

during the child's first year in the United States.

A study by Leak (19S2) investigated the prevalence and manifestation

of emotional stress tn 33 Vietnamese children aged 9-12 years. Using scores

given by parents/guardians and teachers on Anthony's Problem Check List,

and their descriptions of the children's stress behaviours, Leak concluded

that there was a high incidence (87.97ò of emotional stress in that grouP

of Vietnamese refugee children.
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These survey studies have generally concluded that pre-migratory and

post-migratory factors influence the mental health of refugees. Pre-migratory

factors include gender, previous education levels and the social class of the

refugee in Indochina. In the country of settlement, English activity, social

networks and education attainment were found to have positive influence

on mental health.

The presence of parents and their parents' own adjustment were found

to assist refugee children and adolescents' adjustment.

Vietnamese ado.lescents

The focus of the present study is Vietnamese refugee adolescents. The

concept of adolescence in the Vietnamese culture is different from that

of rùlestern cultures. Within the Vietnamese culture, age plays a major role

in the social fabric. The age of a person is assessed very early in any interaction

and this assessment determines the speech, posture and total demeanor adopted

by the interactants toward each other (Tobin and Friedman, 1984).

For the Vietnamese refugee adolescent in a Western country the challenge

is to establish an identity within two value systems: the Vietnamese and

their newly found Western culture. It involves a connectedness with otherst

a sense of belonging to a group and a society. This necessitates an "intouchness"

with the cultural traditions of society. The refugee adolescents struggle

to establish this identity because they often feel that they do not belong

to two cultures, but rather to none (Tobin and Friedman, 1984).

Additionally, the Vietnamese refugee adolescents have had their lives

shaped by war, trauma, family dislocation, loss and involuntary migration'

These factors, according to Erikson (1964), can result in developmental crises:
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firmly in meaningful life cycles. In man's true roots
are nourished in the sequence of generations and he loses

his taproots in disrupted developmental time, not in
abandoned localities. This is the real damage done by

large-scale enforced migration." (p.87)

These crises are beyond the crises normally associated with adolescence.

Vietnamese refugee adolescents may also face the challenge of establishing

an identity without the assistance of parents and extended families as theyt

too, are often undergoing profound adjustments in the country of resettlement'

fn 1986 the Office of Refugee Resettlement of the U.S. Department

of Health and Human Services called for investigations of the activities and

roles of Southeast Asian youth with a view to assessing their economic self

sufficiency. The investigations were qualitative in nature. The profile that

emerged indicated distinct patterns of adjustment and adaptation for each

cultural group, with each pattern reflecting cultural values as well as recent

historical events (Wehrly, 1988).

The Vietnamese adolescents in these studies were portrayed as having

aspirations for advanced professional education regardless of gender while

the aspirations for comparable groups of Laotian, Cambodian and Hmong

adolescents were lower (Baizerman and Hendricks' 1988). They focused on

schoolwork and had strong study patterns over long hours. Few of the subjects

in these investigations had part-time jobs as their parents viewed their

adolescent's study as an rrinvestment'r for the future.

The Vietnamese adolescents had very high expectations and saw "working

hardttas the secret of success.
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Measurements of academic success such as percentage Per population

of Valedictotians and Salutatarians and GPA scores in the United States

education system showed that Vietnamese honor students represented more

than twice the proportion of all Indochínese seniors in high school. The Southeast

Asian youth had, in general, above average GPAs and the Vietnamese had

the highest GPAs (Rumbaut and Ima, lgSS). Factors that were associated

with these high scores included:

. the education levels of Parents;

. the family's cultural resources - the vietnamese, chinese and Hmong

cultures reflected higher levels of discipline and orientation towards

education than Lao and Khmer;

. the mother's socioeconomic and emotional characteristics;

. gender - the females had better GPAs than males;

. length of stay in the u.s. - the longer the stay in the u.s. the more

Iikely they were to do well academically;

. age - the younger adolescents were doing better than the older;

. previous education levels - refugee youth arriving in their teens

with little previous education had a Breat deal of difficulty adjusting

to the age-based high school system;

. intact families;

. cultural values ol families - those families that maintained a strong

ethnic identity had children who performed better than those who

assimilated raPidlY.

(Rumbaut and Ima, l9S7).

A major group that were found to be experiencing difficulties were those

adolescents who were without intact or functioning families' They were

more likely to get into trouble at school or with the police.
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Language remained a major problem for Vietnamese adolescents' Those

recently arrived were expected to do less well due to minimal language skills

and inadequate educational preparation (Baizerman and Hendricks' 1988)'

The students who continued in post-secondary education also exhibited English

language deficiencies. These deficiencies determined the type of post-secondary

education that was possible and it was anticipated that they would limit

employment opportunities in the future (Rumbaut and Ima, 1987)' Investigation

of vietnamese adolescents who were in trouble with the police revealed that

ftuency in the English language was a factor in exacerbating conditions that

led towards delinquency (Rumbaut and Ima, 1987). School adjustment, again

influenced by fluency in the English language, was found to be a primary

correlate with refugee delinquency if not a causal variable.

Rumbaut and Ima's (19S7) study led to the development of a general

model of adaptation of Indochinese youth. They identified 4 key sets of

parameters.

t. Adaptive resources: what are the pre-migration personal and family

characteristics of refugee youth? How are they related to their prosPects

for self-sufficiency? What are the principle differences among the various

ethnocultural groups in this refugee population?

2. Adaptive contexts: what are their institutional and situational contexts

of family, community and economy? How are they related to each other?

What adaptive challenges and opportunities do these pose for refugee youth?

3. Adaptive strategies: what current and future roles/strategies/plans do they

have/anticipate/desire regarding family, community, school and the world

of work? How do they define themselves in relation to these institutions?
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4. Adaptive outcomes: given their resources, roles, definitions of the situation'

and institutional contextsr what are their prospects of developing English

language proficiency, attaining educational goals, and finding employment'

Each of the 4 parameters are thought to be interrelated. (see Figure 7)

2.r0 The Validitv of Vietnamese Ref uqee Mental Health Studies

Measures of psychiatric disorders or psychological adjustment across

cultures are generally fraught with problems. The differences between rüfestern

and Vietnamese conceptualization of mental illness are just one example

of this.

Eyton and Neuwith (1984) have argued that in order to ensure validity

in cross-cultural research and to minimize ethnocentric bias, certain

methodological issues must be addressed: conceptual equivalence, equivalence

of measures, aPProPriate sampling frames and lexicon equivalence'

ConceÞtual Equivalence

The rule of conceptual equivalence is concerned with the ability of the

researcher to adjust their conceptual framework in order that it might accommodate

the cultural variability of the phenomena being measured. Kleinman (1977)

illustrates the necessity for this adjustment in his study of the Western and

Non-Western characterization of depression. He illustrates that categories

of major depression found in Western models may not accurately identify

depression in Non-Westerners. The tendency of non-Westerners to somatrse

and externalize symptoms makes it difficult to reach a Western diagnosis'
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Figure 7. Adaptation of Indochinese youth, a general model
(numbaut & Ima, I987,,P. 5).
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Culture-bound definitions of psychological states merely lead to studies

of how often a symPtom is present in another society but do not explore

the culture's specific manifestations of that state'

Equivalence of measures.

The rule of equivalence of measures is concerned with the requtrement

that measures used across cultures contain the same items, as well as measures

that are culturally appropriate. To illustrate this rule Eyton and Neuwith

(1984) examined Vietnamese studies that had used the Cornell Medical Index

(C.M.I.) as a measure. They examined l2 questions within this scale that

dealt with inadequacy. They argued that because vietnamese society is highly

stratified, a question such as "do you get nervous and shaky when aPProached

by a superior", tapped into highly valued cultural traits that were not as

prevalent in Western society. Similarly, given the high value placed on modesty

and shyness in South East Asian cultures, a question such as "are you shy

or sensitive" demands a positive answer in order to be consistent with cultural

norms. Eyton and Neuwith (1984) concluded that it was not surprising that

Masuda et al (1980) and Lin et al (1979) found continua.lly high levels of

"inadequacy" among the Vietnamese refugees they sampled. The cultural

traits of the Vietnamese may well have inflated the scores obtained on the

c.M.r.

In order to take this into account, a health status questionnalre' more

culturally attuned to the Vietnamese culture could have been used in conjunction

with the C.M.l., to tap the culture specific beliefs about health of the Vietnamese

subjects.
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Sampling Frame

The adequacy of a study's sampling frame must be considered before

generalisations to the wider population are possible. Vietnamese refugee

studies illustrate this point well. As has been shown, the Vietnamese refugee

movement has occurred over a considerable length of time and different

groups within this movement have differing and distinct characteristics (Viviani,

l9S4). Some of the refugee cohorts have had more exPosure to Western

thought than othersr e.g. the first cohort in 1975 generally consisted of those

who had held high status positions in the South Vietnamese Government'

or had served as military Personnel alongside the Western allies.

The positions held by this group necessitated exposure to the Western

world and often they had been educated or trained within a Western education

system. But while measurements obtained from a sample of this cohort

could well produce cross-cultural va.lidity of the scale, because the samples

would be middle to upper class, Western-trained subjects, the results would

not be representative of the refugee population as a whole.

When examining Indochinese refugee studies it is important to uncover

which group in particular is being assessed, Lao, Hmong, Cambodian or

Vietnamese. When did they leave their country of origin? While no one

cohort is homogeneous, which class of people do they represent? rùlhat were

their sociodemographic characteristics before departure? The findings of

studies investigating particular cohorts of refugees are not indicative of

what will be found in the refugee population as a whole.
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Lexicon equivalence

At the heart of many problems with cross-cultural research is the question

of language. Concepts in one language will not have the same meaning across

cultures. There will be some similarities in meaning but also a culture-specific

meaning (Triandis and Brislin, 1984).

This problem becomes apparent when scales and measures are translated

from one language to another. Lexicon equivalence is only attained after

the original material has been put through the process of translation and

back translation several times at least. Triandis and Brislin's (1984) diagram

illustrates this process, where bilingual workers translate from the original

to the target language, and others translate from the target back to the

original. (See Figure 8).

The methodological issues in cross-cultural studies outlined by Eyton

and Neuwith (1984) strongly indicate that the use of Western scales and measures

on the Vietnamese refugee population necessitates caution when evaluating

results. Triandis and Brislin (198a) emphasised the importance of conducting

cross-cultural research but they considered that the real benefit lies in better

theory development, rather than comparison of precise measurements of

variables. They recommend the use of a number of different methods ìn

cross-cultural research to ensure increased confidence in results.

Figure 8. The decentering technique (Triandis & Brislin, 1984, p. 1009).

Comparison I Comparison 2 Comparison 3

\./
\./

to
or iginal

\/\/\,/'\/ / \/

to
target

to
original

to
target

to
target

to
original

Bilingual I Bilingual 2 Bilingual 3 Bilingual 4 Bilingual 5 Bilingual 6
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Eyton and Neuwith (1984) maintain that because of the ethnocentric

bias underlying research instruments, the starting place in any cross-cultural

research should be open-ended interviews. The results of these intervrews

should be used not to test hypotheses, but to formulate theories through

skilled interpretation. Only after this step has been completed do they recommend

that quantitative methods be employed, always recommending adherence

to conceptual equivalence and equivalence of measures-

The use of open-ended intervrews rs not without problems where the

Vietnamese populatron is concerned. Ethnospecific factors related to the

communication style of the Vietnamese highlight that:

t. the Vietnamese are not accustomed to giving their opinion to people

in authority and may be frightened of people in authority who ask questions

(nrict< and Laurie, 1984);

2. The Vietnamese believe that harmony in their relations with others is

paramount, and as such are reluctant to crittcize or complain (Orque,

Block and Monrroy' 1983h

3. Direct expression of negative emotrons is sociaily unacceptable. Initially

an affirmative statement may be made but after much discussion this

may be turned around into a negative statement (Orque, Block and Monrroy,

1e83).

z.LI The Present Study

With the above recommendations and cautions taken into consideratton,

the present study sought to discover from a grouP of Vietnamese refugee

adolescents their perception of their own adjustment in resettlement.
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rùíithin Taft's (1977) model of immigrant adaptation this study is concerned

with the adjustment aspect of adaptation. It investigated the refugee adolescents'

experience of resettlement through their own description of their social

environment and how they feel about the various aspects contained therein.

(This adjustment aspect is thought to be similar to the Adaptive Context

described in Rumbaut and Ima's (I9S7) model of adaptation of Indochinese

youth.)

This study also chose to focus on a particular SrouP of refugees' resettlement

in a particular country because of Kunz's (1981) theory that a) refugees are

not a homogeneous SrouP and b) the nature of their country of resettlement

is a major factor in resettlement.

In the interest of cross-cultural validity the study sought to minimtze

ethnocentric biases as follows:

l. The starting point of the study is an eco-map interview. (The questions

and probes of this interview are minimal and in Vietnamese. The subjects

were encouraged to talk freely and to share their own perception of

each subject discussed);

Z. The subjects were selected from a particular cohort of refugeesr to

minimize differences in the pre-departure history of the sample;

3. The quantitative measures used in the study were designed specifically

for use with Vietnamese subjects, each scale being designed to ensure

understanding of the items on the part of the Vietnamese subjects.

(The measures have been normed on Vietnamese refugee subjects who

were resettled in the United States);

4. The subjects were interviewed in their own homes in order to facilitate

an easy atmosphere throughout the tntervrew.
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As stated earlier, this study was necessitated because of the failure

of previous studies to take account of the refugees' own Perception of their

experience of adaptation to their country of resettlement, in a manner that

is sensitive to salient cultural beliefs and practices.
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CHAPTER THREE

3.0 METHOD

This study was conducted in two phases. Phase one was conducted

in December 1986 and phase two in June 1989. The major thrust of both

phases was the investigation of the psychosocial adaptation of Vietnamese

refugee adolescents to their country of resettlement as they perceive it

themselves.

Phase one elicited a pictorial representation of the adjustment of the

Vietnamese adolescents within their new social environment, and used

supplementary psychometric indices to measure adiustment as objectively

as possible.

Phase two, focusing on a subsample of the participants in Phase l,

also elicited pictorial representations of the samples eco-system. These

were complemented with self-report narratives of the subjects' adjustment.

These narratives were elicited in an interview which had a relatively structured

format.

3.01 Subjects - Phase I

Data was sought from all Vietnamese refugee adolescents aged between

15 and 17 years who had arrived in South Australia between January lst

1982 and March 3lst 1986, accompanied by one or both parents. Of the

total of seventy-six Vietnamese refugee adolescents who met this criterion

forty-eight subjects were located and forty-seven agreed to participate.
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Table l. Characteristics of the Phase I Sample.

Variables

Age in Years

l5 years
l6 years
l7 years
l8 years

Sex

Male
Female

Ethnic Group

Vietnamese
Vietnamese/Chinese

Religion

Buddhist
Catholic Christian
Caodist
Protestant Christian
Ancestor Worship

Months Resident in South Australia

0-12 mths
l3-24 mths
25-36 mths
37-48 mths
49 + mths

Highest Education Year Level in Australia

Special English Class
Yr. 6
Yr. 8
Yr. 9
Yr. l0
Yr. 1l
Yr. L2

Occupation Status

Students
Unemployed

n

ll
24
ll
l*

29
l8

45
2

2l
t2
3
3
8

7
4

23
l0
3

o//ô

23.4
5 1.0
23.4
2.1+

61.7
38.3

95.7
4.3

44.7
25.5
6.4
6.4

14.9
8.5

48.9
2t.3
6.4

93.6
6.4

17.0

12.8**
2.1
8.5

17.0
40.4
t7.0
2.1

6
I
4
8

l9
8
I

44
3

* This subject was l7 years old according to Government documentatlon
but at the time of the interview he maintained that he was 18 years old.
It is not uncommon for refugees to give a false age when applying for
resettlement to a country. He was left in the sample.
These subjects were not counted for scoring on the variable Education
Year Level in Australia.

.tftt
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All of the Vietnamese adolescents interviewed came to South Australia

as attached minors, i.e. in the presence of one or both parents. They had

arrived in South Australia between January lst 1982 and March 3lst 1986'

According to the 1986 census there were 6787 Vietnamese people resident

in the Adelaide Statistic Subdivision and 184 were aged between 15 and 24

years. This study's sample constituted 25.57" of this a8e group.

3.02 Livl circumstances in Vietnam

The majority of the participants (27 or 47.6"/") came from rural vietnam

while the remainder (20 or 42-47o) had an urban background' The participants

were asked to indicate what level of schooling they had reached in Vietnam'

This information was influenced by the age of the subjects when they left

Vietnam and the amount of disruption experienced by the subject on account

of the war. Results are shown in Table 2-

Table 2. Year of Schooling Reached in Vietnam'

r2345678910
No. of
Subjects

o//õ

1253511 7733

2.1 4.2 10.6 6.4 10.6 2).4 14.9 14.9 6.4 6.4

There was considerable variation in the amount of time the subjects

had spent in refugee camps in countries of temporary asylum before arriving

in Australia. The range of time extended from 3 months to 3 years 1 month,

with a mean of I year 5 months (see Table 3).

land

Of the 47 subjects interviewed, 45 had fled Vietnam by sea and 2 by
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Table 3. Period of Residence in Refugee Camps.

Less than I mth 13-24 mths 25-36 mths 37+ mths

No. of
Subjects

t5

v
/O 51.0 31.9 10.6 6.4

3.I Procedure

The interview and testing was introduced to the respondentrs parents

as a study investigating the adjustment of Vietnamese refugee adolescents

to Australia. On account of the age of the subjects, permission was obtained

from a parent before the subjects were approached'

subjects were seen in their family home, often with another member

of the family Present at least during the initial introduction' Assurances

were given that all information given would remain confidential' Anonymityt

too, was guaranteed. These interviews were conducted during November

and December 1986 (APPendix A).

Selection and Training of Interviewers

The interviews were conducted in the Vietnamese language.

Three interviewers were selected from the Vietnamese communlty'

They were recommended as mature individuals with previous professional

research experience, a good standing in the Vietnamese community, demonstrated

rapport with adolescents, and having a high standard of English and Vietnamese

language skills.

2524
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Each interviewer undertook three training sessions. During these sesslons'

the purpose of the research was explained and the psychometric instruments

that were going to be used were introduced. Throughout these training sessions

the interviewers offered much advice on culturally appropriate methods

of interviewing Vietnamese people. This advice was based on their own familiarity

with the Vietnamese culture and their previous research experience'

Each interviewer conducted pilot interviews with Vietnamese youths

who were slightly older than those who were to be included in the sample'

These pilot interviews determined the order of presentation of the psychometric

instruments during the interview. In addition, they ascertained that each

interview would last approximately 90 minutes.

1.2 Measures

Ps tric Instruments

six instruments were used to assess adjustment in various respects.

They are described in detail below.

3.21 The Vietnamese Refugee Questionnatre

The Vietnamese Refugee Questionnaire, compiled by the authorr was

designed specifically to provide biographical details on the participants'

background and their departure from Vietnam. There were l3 open-ended

questions, 6 of which were multiple choice while the remaining 7 required

additional details. The questionnaire was administered by the interviewers.

Questions contained in the questionnaire were grouped into topic areas that

included:
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1)

2)

))

4)

personal details (age, address, ethnic origin, religious background);

details on departure from Vietnam and arrival in Australia;

schooling in Vietnam and Austra.lia; and

accommodation/care arranBements since arrival in Australia.

The questionnaire is given in full as Appendix B.

3.22 The Eco-map

An eco-map was completed by all participants. The eco-map ìs a diagrammatic

assessment tool developed out of General Systems Theory. Utilizing a Systems

framework it was used to help conceptualize the interviewees' perception of

their environment.

It is "... a simple paper and pencil simulation that has been developed as

an assessment, planning and interview tool. It maps in a dynamic
way the ecological sysiems, the boundaries of which encomPass the
pu*on or family in ine life space. Included in the map are the májor
iystems that are a part of the individual's life and the nature of the
individual's relationship with the various systems. The eco-map Portrays
an overview of the individuals in their situatton; it pictures the important
nurturant or conflict laden connections between the individual and

the world.
It demonstrates the flow of resources or the lacks and deprivations.

This mapping procedure highlights the nature of the interfaces and
points to cõnflicts to be mediated, bridges to be built, and resources

to be sought and mobiltzed."
(Hartman, 1979, P.a67).

The original blank eco-map of Hartman consisted of a family or household

represented in a large circle in the middle surrounded by many circles representing

common systems in the lives of families. This empty eco-maP was adapted for

the purposes of the present study. The new eco-map had at its centre a circJe

representing an individual. This circle was surrounded by a number of circles

representing the most common systems in the lives of most adolescents' e.8.

school, friends and recreation activities. These circles were labelled in Vietnamese.
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As in the original eco-map, some circles were left unlabelled to ensure that the

interviewees could uniquely rePresent their environment (see Figure 9)'

The following instructions were given for drawing the eco-maP:

"Tell me about the organisations, offices and Vietnamese and Australian people

that you meet within Australia."

"Describe to me how you relate to each : are they helpful, not helpful? Is it

a strong or a weak connection that you have? What do you put a .lot of ener8y/

effort into? Which do you put no effort into? Which cause you problems?"

Interviewees were asked to nominate which systems were part of their

environment. This was done in a semi-formal interview, permitting the interviewee

to provide as much description as they wished about how they experienced each

system. As the narrative unfolded the interviewer rePresented the inlerviewee's

description by drawing different types of lines between the circle representing

the individual and the circle representing the system under discussion.

A line with crosses through it (+++) represented a stressful invo.lvement,

indicating that the interviewee found any connections with the system concerned

to be stressful. A broken line (- - -) represented a weak involvement, indicating

that they had only a tenuous connection with this system. A series of arrows

(+ ) ¡ ) represented an involvement with the system and also the direction of

involvement. If the arrows went towards the interviewee, the line indicated

that the system put energy or resources into the individual. Arrows away from

the interviewee towards the system indicated that the interviewee Put energy

or effort into the system with no perceived return. A series of arrows flowing

in both directions (? ¿ .? ) tepresented a two-way involvement. This
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Name

Date

FiII in connections where they exist.
Indicate nature of connections with a dedcriptive word or by drawing

different kinds of lines for strong -------- for tenuous
+++++++ for stressful.

Draw arrows along lines to signify flow of energy' resources' etc. + -> -) I
fdentify significant people and fill in ernpty circles as needed.

Extended
FaniIy

creat

Social
[rtelf are

HeaIth
CareWork

eCuItur
Religion

Farnily or
Household

Extended
FamíIy

School

r iend

Figure 9. Blank Eco-map (Hartman, 1978).
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line was drawn when the interviewees described their relationship with a system

as resourceful and energising. Additional descriptive comments made by interviewees

throughout their interview were written in the circles or along the lines of the

eco-maP.

This diagrammatic assessment tool was used because

l) Prior research had ignored the individuals' own descriptions of their experience

of adjustment to their environment'

2) It enabled open-ended questions to be used to elicit information, thereby

eliminating some possible ethnocentric biases'

3) It had the potential of encouraging the interviewees to talk freely and to

present their own socially shared, subjective perceptions of the topic discussed'

4) It could be administered by a trained Vietnamese interviewer, enabling the

vietnamese subjects to contribute as fully as possible in their own language'

).2) Nicassio Alienation Scale

The Nicassio Alienation Scale was administered to all subjects. The scale

is a ten-item measure of alienation which consists of questions on feelings of

social isolation, cu.ltural estrangement and parentlessness while living in the United

States (Nicassio & Pate, l9S4). For'the PurPose of this study, all questions referring

to the united states were amended to refer to Australia as the relevant country'

The questionnaire was administered in Vietnamese'

The questionnaire was used to help identify major obstacles to resettlement

perceived by the refugees. of the l0 items in the scale, 5 are positive and 5

are negative in the direction of scoring. Subjects responded to each item by

making an appropriate rating on a four-point unipolar scale: I = strongly agree'



66.

2 = ôgr€êr 3 = disagree, 4 = strongly disagree; the negative ttems were reverse

scored. Those who responded "Don't know" were treated as having missed that

item, and excluded from the analysis. Nicassio (1983) reported internal consistency

(cronbach's alpha) ot.75. With data from the present study, the alpha coefficient

was.33 for 3l respondents with complete data, indicating unacceptably low consistency

(see Appendix C for Corrected ltem Total Correlation table). For this reason'

the total scale scores and statistics derìved from them are not reported further'

Nevertheless, it was of interest to see which kinds of alienation were most commonly

experienced and therefore response distr.ibutions for the ten individual items were

obtained and reported in the Results Section'

3.24 Nicassio Problem Index

The Nicassio Problem Index was administered to all subjects' The Problem

Index consists of. 32 items each relating to Potential problems of adjustment for

the Indo-chinese refugee. subjects were required to rate the seriousness of each

potential problem as ttnot seriousrr, ttsomewhat serioustt or "very Serious'r' For

the purposes of this study only 3l potential prob.lems were used, as the problem

related to visa status was not applicable in Australia. The remaining potential

problems included separation from family, job skills, Australian conditions, and

socioeconomlc status.

Subjects were asked to indicate how serious each problem was for themselves

and their family. It was important that they considered the problem in the light

of their own family as some of the potential problems were more oriented to

adult respondents than adolescents, e.8. Item l4 "conflict between husband and

wife". The higher the score the more serious the problem' The Problem Index

was reported to have high internal consistency of .9) (Nicassio and Pate, 1984)'
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The alpha coefficient obtained from the Present data was '81, also high and

satisfactory. Appendix D gives the Corrected Item-Total Correlation table.

3.25 Kinzie Depression Scale

Relevant studies had indicated a high prevalence of depressive symptoms

among Vietnamese refugee patients (Zulfacar, l9S4). A depression scale, developed

in the Vietnamese language and containing culturally consistent items' was

administered to all subjects. The scale had been constructed to identify depression

within the Vietnamese population more accurately (Kinzie, Manson, Do, Nguyen'

Bui and Than, 1982).

The scale consists of l5 items, yielding a maximum score of.34 points.

It describes affective, cognitive and somatic experiences of Vietnamese people.

Kinzie,s pre-testing of the scale with depressed Vietnamese patients and a matched

community sample led him to conclude that cultural biases had been effectively

addressed in the content of the scale as we.ll as in the administrative format

of the instrument. In Kinzie et al.'s (1982) study a cutoff point of t3 (of a possible

34) distinguished the depressed Vietnamese patients from the community sample

members.

The scale was administered in Vietnamese, and subjects were required to

answer each item on a 3-point scale. On the advice of the interviewers and

a Vietnamese language lecturer, item no. l6 was modified from nhuc nha (shameful

and dishonoured) to tui ho (shamed) because of the extreme nature of the former

term.

The alpha coefficient obtained with data from the present sample was high'

.87. Appendix E gives the Corrected Item-Total Correlation table.
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3.26 S.A. Refusee Youth Task Force Consultations Questionnaire 1986

- Health Issues and Counselling Section

It was anticipated that issues of health and appropriate counselling would

arise when investigating the psychosocial adaptation of Vietnamese youth. At

the same time as this study was being conducted, the S.A. Refugee Youth Task

Force was investigating the needs of a large non-random sample of Indo-chinese

youth in South Australia. The health issues and counselling section of their

questionnaire was used in this study in order to be able to make appropriate

comparisons with the larger sample.

Topic areas covered by the questtonnalre were:

l) source of assistance for personal difficulties; and

2) treatment of health problems, and nature of assistance sought.

There were eight questions in this section, and the majority of the questions

required a yes or no answer.

3.3 Methods of Anal SIS

3.31 Eco-map and narrative data

Data generated from the 47 subjects description of therr social environment

on their eco-maps were subjected to comparative analysis. Initia.lly the subjects'

descriptions of how they related to different systems within their environment

were coded in the subjects' interviews. This coding took the form of different

line representations as described in 3.22.

Additional comments provided in the interview were also recorded and clustered

together to provide information about each system. These data were examined

and patterns arising from the comparison of the data were recorded. This initial
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step presented a picture of the groups, individuals and organisations with which

the initial sample of. 47 Vietnamese adolescents related within their resettlement

environment, and the quality of these relationships. A composite picture of the

samples' social environment evolved from this first step of analysis.

The next step in the analysis involved a selective sampling from the initial

data. The patterns that had emerged in the first step of analysis were now examined

in greater detail. Ten of the original 47 eco-maps were randomly selected and

examined in greater detait using a series of questions (slightly modified) that

had been origrnally designed by Hartman (1978). These questions were designed

to uncover a holistic picture of:

l) the significant resources available in the refugee adolescents' environment;

2) what resources or supports are non existent or in short supply; and

3) some idea of the nature of the re.lationship between the individual and the

environment (e.g. strong, stressed, tenuousr etc.).

Hartman and Laird (19S3) referred to this process as assessing individual's relationships

within their environment, or ?feco-assessmentrr.

3.32 Quantitative data

The relationship between the indices of adjustment and the sociodemographic

variables was investigated by correlating the adolescent refugees' 
"8", 

educational

year level in Australia, educational year level in Vietnam and amount of time

resident in Australia with the total score obtained on two scales: The Problem

Index and the Depression Scale.

Analysis of variance was used to measure the effect of the refugee adolescents'

religious affiliation, previous place of residence in Vietnam and sex on the dimensions

of adjustment.
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In addition, subjects were divided into subgroups according to thetr

experience with each of the l5 eco-systems (Social Welfare, Language Centre,

Work, Doctor, Immigration Department, Housing, Bank, Hospital, Neighbour'

Vietnamese Community, Traditional Festivals, Australians, Religion, Friends,

School). Each of these subgroupÌngs was used in turn as the independent

variable for a series of one-way analyses of variance. The dependent variables

for these analyses were the subject's age, educational year level in Australia,

educational year level in Vietnam, amount of time resident in Australiat

the Problem Index Total and the Depression Scale Total'

For the purpose of these analyses it was assumed that each of the indices

of adjustment measured at least 'rinterval-level" dimensions or approximated

an interval scale (Tassuoka and Tiedeman, 1963). This assumPtion was supported

by statistical analyses reported by the designers of the indices (Kinzie et

al, 1982 and Nicassio and Pate, l9S4). In the light of this assumption' it

was possible to examine the relatronshrp between the sociodemographic variables

and the indices of adjustment using Student's t-test and the F-test (Anderson,

l98l; Hays, 1973). The Eco-system subgroupings were also cross-tabulated

with the subjects' religion, sex and residence in Vietnam, with significant

of differences between subgroups assessed by Chi-square'

Student's t-test operates under the assumptions that the sampling distribution

is normally distributed and that the subgroups have homogeneity of variance'

There is evidence in research to SUSSest that the t-test is a robust test and

is therefore relatively insensitive to violations of these assumptions (Winer,

I97l; Pagano, 1986). Correlations and t values were considered significant

if the probability was less than or equal to the .05 confidence level' The

F-test also operates under the assumptions of normal distribution and homogeneity
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of variance, but has proven to be extremely robust (Winer, I97l). The.05

confidence level was used for the analyses of variance also.

There is a considerable problem in the analysis of this study consequent

on the number of significance tests performed. Given the number of variables

and the resulting number of tests, a number of Type I errors may occur under

the Null Hypothesis. It was not considered advisable to allow for this

experiment-wide effect by adjusting the "confidence level" (.05)' since this

would have unduly increased Type II errors (given the unavoidable small N).

Rather, in interpreting the findings, consistency with previous research and

consistency within the study were considered. Isolated and idiosyncratic

results are reported, but given little weight in the overall interpretatton-

3.4 PHASE 2

Sub ects

Additional data were gathered in 1989 on l0 of the participants from

the Phase I study. The subjects had originally been randomly allocated to

one of the 3 interviewers in Phase l. The same interviewer re-interviewed

the subjects in May-June 1989. The nature of the selected sample is shown

in Table 4.

Table 4. Characteristics of the Phase 2 Sample.

Variables

Ma.le
Female

No. of Subjects

Sex 5

5

2
6
I
I

Occupational
Status

Tertiary Student
Secondary Student
Employed
Unemployed

The age range was 18 years to 20 years I month with a mean age of

18 years 9 months.
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3.5 Procedure

This second interview was conducted wrth the l0 prevrous tntervtewees

rn May and June I989. This rnterview was introduced as a follow-up to the

first interview and it was explained to the interviewees and their parents

that this intervtew was "Part 2" of the study investigating the adjustment

of Vietnamese refugee adolescents to Australia.

3.6 Measures

A semr-structured interview was employed, and interviewees were asked

the following question (in Vietnamese): How has coming to Australia been

for you? ìVhat has been helpful? What has presented problems for you?

The same procedure was used for the Eco-map as in Phase l.

3.7 Anal SIS

A particular style of qualitative analysis was used to analyse the data

that evolved from the eco-maps in Phase I and Phase 2, and from Phase

2 narratives, derived from grounded theory. This theory had been developed

by Glaser and Strauss in "The Discovery of Grounded Theory" (1968), and

involved methodology research using symbolic interaction. The objective

of using grounded theory was to develop a theory that explained common

patterns in Vietnamese refugee adolescents' social life. Grounded theory

uses a constant comparative method of analysis throughout.

l. The data from the Eco-map was initially coded with substantive codes

that reflected the substance of what the participants said or drew.

2. The coded data was in turn compared and clustered into categories, and

an initial label was given: e.g. shelter needs, English language ability,

and acquaintances.
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3. The categories were then compared with one another to identify further

links.

4. Categories found to be related were combined.

5. The data were then analysed for patterns of relationships between two

or more categories. The links connecting categories were considered

to be the foundation of a conceptual framework explaining how the process

and patterns in the data were related to each other'

6. Throughout the analysis, the links and their patterns were noted in memo

form. These memos were also clustered and categorized to facilitate

the unfolding of the underlying theory that the data were presenttng'

7. Relationships between categortes continued to be developed by the "collapsing

together'r of categories to produce "higher-order" categories. These were

categories inclusive of several of the categories that had emerged in

the original comparatìve analysis.

8. To facilitate the assessment of the newly-formed categories for

generalizabitity, the 10 subjects whose eco-maP had been examined in

detail in Phase I were reinterviewed 2.5 years on.

9. These data were coded, and categories were generated using the

aforementioned methodology. These categories were assessed against

the original interview data for relevance.

10. Finally the total process was completed when a conceptual framework

was constructed that described the subjects' experience of adjustment

in their country of resettlement, in such a manner that it was rePresentattve

of the data that was elicited in Phase I and Phase 2.

Figure 10 outlines each step of the above mentioned process of analysis.
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Figure

Phase I

Phase 2
(2.5 years

on)

ll. Process used to discover the substantive theory emerging from
the vietnamese refugee adolescents' description of their
resettlement exPerlences.

ECO-MAP DATA
(47 subjects)

+ indices of adjustment
't

ECO.ASSESSMENT
(10 subjects)

,l

INITIAL CATEGORIES EVOLVING
FROM ANALYSIS

T

ECO-MAP DATA +

ECO-ASSESSMENTS
(10 subiects)

J
SUBSEQUENT CATEGORIES EVOLVING

FROM ANALYSIS
.'f

NARRATIVES
(10 subjects)

.t

FINAL CATEGORIES EVOLVING
FROM ANALYSIS

J
SUBSTANTIVE THEORY
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CHAPTER FOUR

4.0 RESULTS

This chapter is concerned with the data and the findings that emerged.

These findings are presented by way of generalizations that emerged after

analysis.

Quantitative analysis of the data sought to answer the following questions:

l. 'ùfhat are the concerns and problems experienced by Vietnamese a{olescents

as they adapt to a new countrY?

2. What is the social environment of Vietnamese adolescents in South Australia?

?. What role is played by the pertinent sociodemographic factors of age'

sex, religion, education and place of birth in adapting to a new country?

A qualitative analysis of a subsample of the participants sought to discover

a theory of refugee adaptation that emerged from the Vietnamese refugee

adolescents' descriptions of their resettlement exPertences.

The data and analyses will be presented in two sections:-

Quantitative analyses: Section

Qualitative analyses: Section 2.

4.1. Section l. Quantitative Analyses

Section I consists of ana.lysis of three indices of adjustment and the

influences of pertinent sociodemographic factors on these Ìndices. A comparison

between the present sample and the 1987 Refugee Task Force sample's responses

to the Health Status Questionnaire and response patterns across the 47 Eco-maps

are examined.
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4.1 l.

4.1 I l.

The Indices of Adiustment

Reliability of Measurement

The psychosocial adjustment of the refugee youth was measured on

three scales. The Nicassio Alienation Scale, the Vietnamese Language Depression

Rating Scale and the Nicassio Problem Index. Each index of adjustment

was examined for internal consistency. Both the Nicassio Problem Index

and the Kinzie Depression Scale had high alpha coefficients,.8l and.87

respectively. On the other hand, the Nicassio Alienation Scale had an unacceptably

low alpha coefficient, .33 (Table 5), and the total scale score and the statistics

derived from it are not reported any further. The response distribution for

the Alienation Scales individual items is reported later in this section.

Table 5. Reliability of measures (alpha coefficients) for the Indices
of Adjustment.

Scale alpha coefficient

Nicassio Alienation Scale

Kinzie Depression Scale

Nicassio Problem Index

.33

.87

.81

The Correlation ltern-Total Correlations for each of the 3 indices is

presented in Appendices C, D and E. Of particular interest are those items

where there was zero variance, i.e. where all respondents gave the same

response. On the Problem Index all respondents indicated that they had no

serious problems in obtaining food essential for good health (Problem 08),

practicing religion (Problem l2), obtaining transport (Problem 24) and coping

with the physical handicaps of family members (Problem 30). When responding

to the Depression Scale, al.l respondents indicated on Item 3, that they still

hoped in the future. There were no items of zero variance on the Alienation

Scale.
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4.112. Frequencies for the Indices of Adjustment

The range of scores, the mean score and the standard deviation was

obtained for each of the indices of adjustment (Table 6).

Table 6. Range, mean and standard deviations for the 3 Indices of Adjustment.

Scale Range Mean Standard Deviation

Nicassio Alienation Scale

Kinzie Depression Scale

Nicassio Problem Index

r2-25

0- l6
32-60

18.45

1.57

45.38

3.03

2.92

8.07

The Vietnamese Language Depression Rating Scale

Kinzie et al ( 1982) validated their scale by comparing the test results

of two groups, a psychiatric clinic index BrouP and a matched community

sample. They found that a score of. 13 or more on scale distinguished group

membership, with the clinic Broup having the higher score. In the present

study only one participant had a score greater than 13 (a score of 16). (The

same participant had a Problem Index score of 55, the fifth highest score

on the Problem Index). A score of l6 is indicative of clinical depression.

The remaining participants' results do not indicate that there is a significant

level of depression amongst this group.

The Nicassio Problem Index

The Nicassio Problem Index required subjects to rank 31 potential problems

in order of severity. From a possible total of 93, the range of scores in

the present study was 32-60 with a mean of 45.38.

The results for the Problem Index, presented in order of seriousnesst

are given in Table 7. For comparison, Nicassio and Pates' (1984) results
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are given in Table 8. Comparison of the two tables revealed that both samples

ranked the same 5 problems at the top of their indices: homesickness; English

language problem; separation from family members; painful memories of

war and departure; finances.

Examination of the ltem-total correlations of the Problem Index (shown

in Appendix C) reveals that Item no. 28 ("Difficulty in communicating with

family and friends in the home country") has the highest correlation with

the overall total score (.71). This suggests that this item is central in

differentiating those with few problems from those with many. Difficulty

in talking to a loved one in Vietnam might well lead to other problems like

feelings of homesickness, separation and painful memories of departure and

war. This would suggest that the problems experienced in post-migration

may be more significant in influencing adaptation than the pre-migratory

factors studied earlier.

Nicassio Alienation Scale

The Alienation Scale proved to have an unacceptably low reliability

measure and as a result the scales' total score and the statistics derived

from it are not reported here. However, of interest to this study are the

kinds of alienation reported by the participants. The response distributions

for the ten individual items are given in Table 9. For the PurPose of comparisont

the response categories "Strongly Disagree" and "Disagree" were collapsed

together to create one cateBory indicating disagreement and "Strongly Agree"

and "Agreerr to form a category of agreement (see Appendix F).

Examination of the response distributions revealed that 100% of the

participants felt that they could not contribute anything to Australian society.



Table 7- Froblems of adjustment in order of seriousness.

Not Serious

79.

Very Serious MissingRank Problem
Order

Somewhat
Serious

n otñ n U
.O n U,6n oÃ

l. Homesickness

2. English Lang.

. Problem

3. Separation from
family members

4. Painful memories
of war and
departure

5. Finances

6. Need for
counselling

7. Lack of close
f riends

8. Transportation

9. Climate

10. Dealing with Aust.
people and agencies

I l. Communication
with home country

12. Medical care

13. Lack of information

14. Childrearing

15. Understanding
Aust. culture

16. Socioeconomic status

17. Housing

18. Aust. prejudice

I9. Job dissatisfaction

20. Job placement

21. Physical handicap
of family members

22. Lack of Vietnamese
support group

23. Job skills

24. Marital conflict

25. Conflict among
refugee Broups

ze. oirricültf obtaining
vietnamese food

27. Family conflict

28. Nutrition

29. Dif.f.- in practising
religion

30. Alcohol/drug abuse

31. Lack of childcare
services for Þarents

7

8

9

t4.9

t7.0

l9.l

34.0

29.8

66.0

5l.l

59.6

40.4

55.3

66.0

70.2

72.8

74.5

3r.9

6t.7

78.7

57.4

76.6

76.6

85. r

85. I

93.6

83,0

89.4

95.7

93.6

97.9

95-7

97.9

97.9

l0

L7

l6

L7

4

2r.3

36.2

34.0

l9.l

36.2

8.5

25.5

I9.l
40.4

2t.3

14.9

17.0

t2.8

8.5

55.3

25.5

10.6

34.0

14.9

t2.8

4.3

8.5

8.5

10.6

2.1

2.1

2.1

6t.7

46.8

46.8

46.8

34.0

25.5

23.4

2t.3

l9.l

l9.l

t7.0

t2.8

12.8

t2.8

t 0.6

10.6

10.6

8.5

8.5

8.5

8.5

6.4

6.4

2.1

29

22

22

22

3

r 2.1

2 4.3

l6

l4

3T

24

28

L9

26

3T

33

34

'35

l5

29

37

27

36

36

40

40

44

39

42

45

44

46

45

46

46

9

T2

t2

9

l9

l0

7

8

6

4

26

T2

5

t6

7

6

2

ll
l0
9

9

8

6

6

6

5

5

5

4

4

4

4

I 2.1

I

2

I

2.1

4.3

2.1

2.1

2.1I

4 3

3

I4

5

3 6.4

4.3

4.3

2.r

2-l

I

2

2

I

I

2.1
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Table 8. Problems of adjustment in order of seriousness
(Nicassio and Paters (19S4) results).

Rank Problem
Order

Not Serious

n o//o

Somewhat
Serious

Very Serious

n U/o o//on

l. Separation from
family members

2. Painful memories
of war and
departure

3. English

4. Homesickness

5. Finances

6. Communication
with home
country

7. Job skills

8. Medical care

9. Need for
counselling

10. Dealing with
American people
and agencies

I l. Lack of ethnic
support group

12 Understanding
Amerìcan culture

13. Childrearlng

14. Socioeconomic
status

15. Job placement

16. Lack of
information

17. Loneliness

18. Transportation

19. Childcare

20. Housing

21. American
prejudice

22. Climate

23. Job
dissatisfaction

84 5.9

126 8.9

252 17.6 t099 76.6

282 19.9 t077 7 t.2

24r 18.2 390 29.5

152

162

138

298

4ll

421

374

277

472

328

449

441

281

478

494

435

351

427

425

10.4

I 1.5

10.0

))6
358

452

328

373

342

23.0

25.5

32.8

26.9

28.7

27.5

974

886

787

595

515

479

66.6

63.0

57.2

48.7

39.6

38.6

692 52.3

24.4

31.6

31.9

322 26.2 413 35.3 472 38.5

29.7

21.6

42.1

26.2

36.9

34.6

2r.7

39.7

44.1

35.0

29.0

33.5

38.5

405

519

228

458

325

381

569

337

27r

424

512

496

408

32.2

40.5

20.3

36.5

26.7

29.9

44.0

28.0

24.2

34.1

42.2

38.9

37.0

479

487

421

468

443

45r

444

388

)54

385

)49

352

271

38. I

38.0

37.6

37.1

36.4

35.4

34.3

32.3

3r.6

30.9

28.8

27.6

24.5

continued over
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Table 8 continued

Not Serious

n o//o

Somewhat
Serious

n a//o

Very Serious

o//on

24. Visa status

25. Conflict among
refugee groups

587 50.2

580 48.7

7 0.r

72.9

26. Difficulty
practicing 586
religion

27. Nutrition 7 43

28. Physical handicap
of family 810
member(s)

29. Family conflict 782

30. Marital conflict 792

31. Difficulty
obtaining Indo-
chinese food

32. Alcohol/drug
abuse

48.7 366 30.4 251 20.9

60.0 310 25.0 186 15.0

7 r.6 15r 13.5 t67 t4.9

315

358

183

r49

26.9

30.r

267

252

150

146

22.8

21.2

t6.4

13.7

r3.5

t3.4

7 69 62.r 344 27.8 125 10.1

980 85.8 89 7.8 73 6.4

A very large proportion, 95.77" did not think that the future looked bright

for them in Australia and yer 93.77" thought that there was much they could

do to improve their life in Australia. The majority of the participants (83%)

disagreed when asked if they thought that the Australians they knew liked

them, and 72.4% reported that it was not easy to make Austra.lian friends.

In spite of this, 78.7% of respondents reported that they did not feel awkward

and out of place in Australia. A large group Q8.77.) felt that the things

taught them by their parents in Vietnam were useful in Australia. A further

61.7y" felt that they did not belong in Australian society.



Overall, the participants felt that white Australia offered them many

opportunities, their future ProsPects were not good. They saw themselves

as being unable to make a valuab.le contribution to Australian society and

they had difficulty in getting to know Australians and being liked by them.

In spite of these feelings, the participants had found a place for themselves

in Australia.

Table 9. Response distributions for the ten individual items of the
Alienation Scale.

l. I feel awkward and out of place in Australia.

Value

0

I

2

3

4

= 2.00

Frequency

I

9

28

6

3

47

5¡ = .83

82.

Percentage

2.1

19. I

59.6

12.8

6.4

100.0

Value Label

Don't Know

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Mean Response (X)

Mode = 2.00

2. It is easy for me to make Australian friends.

Value Label VaJue Frequencv Percentaqe

Don't Know

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Mean Response (X)

Mode = 2.00

0

I

2

3

4

= 1.63

8

10

24

4

t

47

SD = .83

t7.0

2t.3

5I.1

8.5

2.1

100.0



3. The future looks very brrght for me tn Australta.

Value Labels Vaiue Frequency

83.

Percentage

Don't Know

Strongly Drsagree

Disagree

Agree

Strongly Agree

Total

Mean Response (X) = 1.68

Mode = 2.00

0

I

I

3

4

2

T6

29

0

0

47

5p = .47

4.3

34.0

6t.7

0.0

0.0

100.0

4. Many things my parents taught me in my home country are not
useful in Australa.

Value Labels Value Frequency Percentage

Don't Know

Strongly Drsagree

Disagree

Agree

Strongly Agree

Total

Mean Response (X) = 1.93

Mode = 2.00

0

I

2

1

4

0

t9

l8
9

I

47

SD = .82

0.0

40.4

38.3

l9.l
2.r

I00.0

5. As an individual, I can contribute something to Austrafian Socrety.

Value Labels

Don't Know

Strongly Drsgree

Disagree

Agree

Strongly Agree

Total

Mean Response (X)

Mode = 2.00

Value Fr

0

I7

30

0

0

47

SD = .45

Percen e

0

I

2

3

4

= 1.73

0.0

36.2

63.8

0.0

0.0

100.0



6. It rs drfficult for me to understand the Australian way of life.

Value Labels Value FrequencY

84.

Percentage

Don't Kno

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Mean Response (X)

Mode = 2.00

0

I

2

3

4

= l.g3

9

3

t7

T6

2

47

sD = l.l5

l9.l
6.4

36.2

34.0

4.J

100.0

7. I feel like I belong in Australian society.

Value Label Value Frequency Percentage

Don't Know 0

Strongly Drsagree I

Drsagree 2

Agree 3

Strongly Agree 4

Total

Mean Response (X) = Z.tZ

Mode = 2.00

1

2

27

l4
I

47

5¡ = .84

6.4

4.3

57.4

29.8

2.1

100.0

8. There rs little I can do to improve my life in this country.

Value Label Value FrequencY Percentage

Don't Know 0

Strongly Disagree I

Disagree 2

Agree 3

Strongly Agree 4

Total

Mean Response (X) = 1.71

Mode = 2.00

3

t3

3l
0

0

47

5¡ = .84

6.4

27.7

66.0

0.0

0.0

100.0



9. I feel that the Australians that I know like me.

Value Labels Value Freque¡çY

85.

Percentage

Don't Know 0

Strongly Disagree I

Disagree 2

Agree 3

Strongly Agree 4

Total

Mean Response (X) = 1.54

Mode = 2.00

7

l0
29

t

0

47

5¡ = .28

14.9

21.3

6t.7

2.r

0.0

100.0

10. I feel all alone in Australia.

Value Labels Value Frequency Percentage

Don't Know

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Mean Response (X) = 2.55

Mode = 2.00

2

0

1

4

0

I

25

L5

6

47

sD = .75

0.0

2.r

53.2

3t.9

t2.8

100.0

4.12. The relationshiÞ between two of the indices of adiustment and Þertinent

social variables.

4.121. Aqe. education level in Austral ia. and education level in Vietnam.

The relationship between the Kinzie Depression Scale, the Nicassio

Problem Index and age, education in Australia, and education in Vietnam

was established by calculating the correlation coefficients (Pearson's r) between

the scale scores and the social variables (Table 10).
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Tabte 10. Correlation coeffrcrents between the indices of adjustment scores
and agê, education level in Australia, education level rn Vietnam
and amount of trme resident in Australia.

Problem Scale
Total

Depressron Scale
Total

Variables r r

Age

Education in Australia

Educatron in Vietnam

Amount of Time Resident
rn Australia

.01

-.04

.t2

-.t2

-.01

-.18

.t3

-.23

All of the correlatrons were non-significant. This suggested that the

socral variables explored did not greatly influence the Vietnamese adolescents'

psychologrcal adjustment to South Australia.

4.122. Relrgron, place of restdence (country/rural) tn Vietnam and sex.

The effects on the two rndices of adjustment of religion, place of restdence

(country/rural) in Vietnam and sex was examined by analysts of vartance

(ANOVA). The resultrng F-ratios are shown in Table I l. (Note: None of

the F-ratios is srgnrficant. Degrees of freedom are shown in brackets.)

Table I l. F-ratros resulting from analyses of variance of the rndices of
adjustment scores and reiigron, residence (country/rural) in Vietnam
and sex.

Degrees of freedom

Religion
(4, 42)

Residence in Vietnam
(r. 45)

Sex

(1,45)

Depressron Scale Total

Problem Index Total

T.OL7

0.515

0.409

0.5r5

0.567

0.417

The ANOVA yielded no significant effects, suggesting that the sociodemographrc

factors measured did not significantly influence adjustment to a country
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of resettlement. These conclusions are consistent with the findings of

Westermeyer, Vang and Neider (1984) that pre-migratory factors had little

influence on subjectsr adjustment.

4.2. Health Status Questionnaire

Results from the present sample were compared with the findings of

the 1987 Refugee Task Force of South Australia. In that study 165 Indo-chinese

refugee youths, aged between l5 and 24 yearsr were surveyed to develop

a profile of such youth and to obtain information on their needs and problems.

The sample comprised members of several ethnic grouPsr including Vietnamese.

The Health Status Questionnaire was developed specifically for that survey'

and was used in the present study in the hope that a comparison could be

made between the two groups. It was used because the findings of previous

studies indicated that Indochinese people tend to present somatic symPtoms

when under stress. Lin, Masuda and Tazuma $979, 1982) reported throughout

their longitudinal study that Indochinese patients presented somatic complaints

at health-care centres. "Somatisation is character rzed by the expression

of personal and social distress in an idiom of bodily complaints and medical

help-seeking" (Lin, Carter and Klienman, 1985, p.1080). The Task Force

questionnaire's section on health issues was designed to uncover whether

their refugee subjects somatised their stress symPtoms. The results for different

symptoms are shown in Tables L2 to 16-

The majority of participants in the present study ß9.47.) described

themselves as healthy. Compared ith the 1987 Refugee Task Force sample,

it would appear that the Vietnamese refugee adolescents in the Present study

did not report more somatic symptoms overall than the earlier South Australian

study. In terms of particular symptoms, the present study found that the
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incidence of insomnia was significantly less (2.1%) for the current study compared

with the Refugee Task Force sample (15.7y"). The most frequent symptom

of those assessed was "Headaches" (19.1), but it may be noted that this incidence

was less than for the 1987 refugee sample (29.7"/").

Table 12. Percentage of Subjects who "are healthy" Comparing the Current
Sample and the Refugee Task Force Sample (1987).

Healthy Current Study Refugee Task
Force Study

Percentages

Yes

No

Not Stated

89.4

8.5

2.1

80.0

14.5

5.5

Table 13.

Headaches

Percentage of Frequent Headache Sufferers Comparing the Current
Sample añd the Refugee Task Force Sample (1987).

Current Study Refugee Task
Force Study

Percentages

Yes

No

Sometimes

Not Stated

19.1

80.9

0.0

0.0

28.5

66.1

1.2

4.2
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Table 14.

Insomnra

Percentage of Insomnia Sufferers Comparing the Current Sample
and the Refugee Task Force Sample (19S7).

Current Study Refugee Task
Force Study

Percentages

Yes

No

Sometrmes

Not Stated

2.1

97.9

0.0

0.0

14.5

70.9

1.2

t3.3

Table 15.

Nightmares Current Study Refugee Task
Force Study

Percentage of Nightmare Sufferers Comparing the Current Sample
and the Refugee Task Force Sample (1987).

Percentages

Yes

No

Sometimes

Not Stated

8.5

9r.5

0.0

0.0

10.9

67.9

1.8

19.4

Table 16.

Stomach-ache Current Study

Percentage of Stomach-ache Sufferers Comparing the Current Sample
and the Refugee Task Force Sample (1987).

Refugee Task
Force Study

Percentages

Yes

No

Sometimes

Not Stated

10.6

89.4

0.0

0.0

ß.3
65.4

0.6

20.6
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4.3. Eco-maÞs

The eco-maps elicited from the Vietnamese refugee adolescents the

systems (i.e. organisations, Eroups and communities) to which they related

within their environments, together with the nature of these relationships.

The designers of the eco-maP (Hartman and Laird' 1983) suggested that the

"environmental systemsrr which affect the individuals' life should be identified

on the map. As soon as the nature of the individual-system transaction has

been identified, a line is drawn between the symbol for the individual and

the system. This line is drawn to express the quality and nature of the

connectron.

For the purpose of this study, six response patterns were identified

and these responses were coded as follows:

a) no relationship with a systemt

b) a mutual relationship between the adolescent and the system,

c) energy coming one-way from a systemt

d) energy going one-way to a sYstem,

e) a stressful relationship with a system'

f) a weak relationship with a system.

The eco-map was originatly designed to present a total visual image

of each participants' description of their social environment. In order to

draw comparisons between subgroups of the 47 particiPants in Phase l, a

series of analyses was performed on the data investigating how subsamples

described their relationship with each system. The sample was divided into

subgroups according to which response pattern the participants had identified

as representing their relationship with a system. The frequency distribution

of response patterns to each system is presented in Appendix G. Charts

of the data are presented in Appendix H.
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4.30I Social Welfare Department

Over 72/o of refugees reported that their family was receiving social

welfare benefits. These included unemployment, old age, and sickness benefits

as well as study and family allowances. A further I77o of. the participants

indicated that they did not know whether their family received any benefits'

perhaps a reflection of the subjects' age and the parents wish to keep financial

matters confidential. Some participants (9%) were privy to this information

through acting as interpreters for their parents at the Social Welfare Department.

One participant reported that the family was having a difficult time,

with legal action being taken against them by the Social Welfare Department.

This was causing his family great stress, and he was required to act as an

"English and culture'f interpreter for his father (see Chart l).

4.302 Language School

A large group (28"/") reported that attendance at the language school

caused them much stress. This could reflect the participants' initial difficulties

with attaining an adequate level of English, as attendance at these language

schools was compulsory in the early months after arrival.

A similar sized group found that they were putting considerable energy

and time into the language school and did not indicate any sense of return.

OnIy 2% found that they had a mutual relationship with the language school.

Another group (26y") indicated that the language school was a resource for

them without effort on their part. Different language schools and former

education levels would account for some of these differences in perception

(see Chart 2).
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4.303 Department of Immigration

All the subjects interviewed in the present study had been accompanied

to Australia by at least one parent. The majority of the participants (61"/")

reported having no dealings with the Department of Immigration. This reflects

the fact that their family was already with them in Australia.

However 377o of. the participants still had one parent in Vietnam and

were attempting to sponsor them to Australia. For some l5% this Process

of sponsorship was causing stress, while for others Q2%) it was needing signif icant

effort on their part, with no obvious return. One participant described his

dealings with the Immigration Department as "very sad and hopeless for family

reunion of mother". Another said his mother, brother and sisters were in

Vietnam and he was "anxious and misses motherrr. The stress experienced

when dealing with the Department of Immigration seemed to reflect the

participants' anxiety as well as the .lack of feedback from the Department

(see Chart 3).

4.304 Housing

Many of the participants (45%) said that they were renting or buying

a house and this took a lot of their family's resources. Another 38% indicated

that the housing that they were renting was cramped; for example, "2 bedroom

house for 7 adults", rrnot enough roomt', and 'tnot comfortable'r. Many were

waiting for a Housing Trust home. One participant reported that his family

had been "sacked" from their accommodation 3 times because they were a

big family. A further 6o/o received housing assistance from a relative and

they described this as a resource for the family (see Chart 6).
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4.305 Work

All but one of the participants indicated that they did not have any

formal paid work beyond their schooling (including part-time work). One

participant (2%) had been employed in 3 factories and had found this work

very stressful. However, at the time of interview he was unemployed. Another

participant had made tentative inquiries about work because of his family's

financial difficulties and a third participant helped her parents at their market

garden (see Chart 5).

4.306 Doctor

With regard to doctors, the largest group (417") indicated that they had

a tenuous relationship with a medical practitioner, only seeking attention

when necessary. A further 297o of the participants reported that they had

no connections with a doctor; and a smaller group (2L"/") stated that when

they did go to a doctor it was a stressful experience for them. They did

not indicate whether this was because of the nature of the illness, their relationship

with the doctor, or some other reason.

A small group (7%) found relating to the doctor an effort without any

return and one participant (27") described the doctor as offering much assistance

for his stomach ulcer and asthma (see Chart 6).

4.307 Bank

Nearly half of the participants (42%) had no relationship with a bank.

This result possibly reflected their youth and lack of earning capacity. One

group (20%) had a tenuous connection with a bank. A further 157o stated

that their family had a loan to buy a house and they described the bank
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as a resource for the family. A further group {J3%) also had a loan or morgage'

and they described repayments as taking effort from the family. The group

that had been rejected for a home loan (10%) indicated that their relationship

with the bank had been stressful (see Chart 7).

4.308 Hospitals

With regard to hospitals, the largest group Qzy") had not been to a hospital

in Australia. The next group Q57"), who had been to a hospital, described

their relationship as stressful. The subjects that described their relationship

with the hospita.l as one that required effort on their part (5%) were either

acting as interpreters for their parents, or receiving treatment regularly.

Of the remaining subjects, 47" had a tenuous relationship with the hospital,

seldom attending, and one subject (2%) stated that the hospital was a Sreat

resource for his lather when he was ill but that the family had to put effort

into accessing this resource (see Chart 8).

4.309 Neighbours

Over one-third of the participants (37"/") reported that they had a tenuous

connection with their neighbours. This group indicated that the relationship

was 'rnothing specialtt, the neighbours were "seldom seen", or a "language problem"

prevented further relating. The next largest group OZy") said that they had

a mutually helpful relationship with their neighbours. They described them

as t'nice", "goodtt, "very close" and 'rfriendly". Some indicated that these neighbours

were also Vietnamese.

A smaller group (25/") reported that they had no relationship with their

neighbours, and the remaining group (67o) reported stressful relations because

language and cultural barriers separated them (see Chart 9).
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4.3I0 Vietnamese Communitv

About one half of the participants (54"Á) related in a tenuous fashion

to the Vietnamese Community in Australia. Some of these people indicated

that they had contact with the Community on.ly at traditional festivals. One

group Q97") played a very active role in the Community as volunteers and

participants in different activities. A similar group Q97") did not relate to

the Vietnamese Community and a smaller Broup (107.) related only to attend

particular activities, e.g. Tae Kwon Do.

A further 5% of. the participants put no effort into the Community but

did receive assistance from it. Only one participant (2%) reported that he

had found re.lating to the Vietnamese Community to be stressfu.l (see Chart

10).

4.311 Traditional Festivals

A large group (45y") indicated that they a had a tenuous connection with

the Vietnamese community during traditional festivals. An additional 377o

said that they put a lot of effort into the New Year, Full Moon and Mid Autumn

Festivals, some "helping the Vietnamese Community on these occassions'r.

A smaller group (I0%) had no relationship with the Festivals. Two subjects

(4%) reported their involvement as helpful for them and a further two (4Zo)

indicated that Festival time was stressful for them, mainly because of memories

of Vietnam (see Chart I l).
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4.312 Australians

Over one third (377o) indicated that they had a tenuous relationship with

Australians. However, 22o/" described a relationship that was mutual and gave

descriptions such as "nice people" and "friendly". About as many (21"/") stated

that some Australians in particular were a great source of help without demanding

any help in return. These Australians were mainly teachers, and the subjects

stated that they "need a lot of help from tutors'f or were getting 'rlots of

supervision". A much smaller group (8%) described their relationship with

Australians as stressful and only one subject (2%) saw himself as putting a

lot of effort into being with Australians without any return (see Chart l2).

4.313 Religion

A large group (417") were tenuously linked with formal religious organisations.

Some members of this group said that 'rthey seek help from Churchrt and attend

the Buddhist temple at least once a year. Another 2I7o said they had a mutual

relationship with their religious organisation. Many of these respondents were

members of the Vietnamese Catholic Church and went to Church every week.

Some indicated they were members of the Church's youth group. An additional

group 07y") indicated that they went to Church every week, but they did

not indicate that this activity resourced the family.

A group of 10"/" had no formal relationship with religion, and (8%) said

that they found their religious activities stressful. Only one of this group

stated why this was so for him and the reason concerned his fami.ly. A very

small group (3%) received assistance from their religious organisation without

directing any effort towards it (see Chart l3).
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4.314 Friends

The majority of the participants ß7y") stated that they had mutual

relationships with friends, i.e. they put effort into being friendly with certain

people and felt resourced as a result of their efforts. Of this group, 26%

indicated that their friends were school friends, but did not indicate their

ethnicity. One third (36"/") said they had only Vietnamese friends, and the

remaining group (36"/") identified Australian and Vietnamese friends. Many

commented that it was "easy to make friends" and that they had "many".

Only 9% of the participants had tenuous connections with friends, and

they reported these friends to be Vietnamese. One subject said that he put

some effort into being friendly with Vietnamese school mates but with no

return and another participant said that his friendships were stressful (see

Chart 14).

4.315 School

The largest group (40"/") reported that their schooling had "interesting

study" but commented that they had "English problems". They reported that

they had "good teachers" and "nice friends" at school. The next largest SrouP

(247") said that school was a resource for them and indicated that they did

not put energy back into the school system. These participants stated that

their teachers were a great help to them. A group of. 2I% found their schooling

to be a stressful experience, citing "language problems" as the source of their

stress, possibly reflecting the stress initially experienced at language school.

A small group (7%) were not yet active in the school system and were

looking to enrol. Two participants (47o) were no longer in the school system
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and another 2 (|yo) described school as taking their energy without offering

any return (see Chart l5).

In summary, eco-maps revealed that some of the systems (institutions,

organisations, groups of people) contributed to ease of adjustment and others

to stresses of adjustment. However, there was a clear consensus only in

certain cases. Not surprisingly, the eco-map revealed that family suPPort

was a major social support for the participants. But the family also made

many demands on the energy and time of the participants. A number of

other systems in the participants' social environment were societal structures

designed to facilitate ease of adjustment. An important example was the

social welfare system. The majority of the families of the participants were

receiving social security benefits. These benefits were designed to assist

the newly-arrived immigrants through a time of adjustment, characterised

in the early months by intensive language classes and unemployment.

A major stress of adjustment was the language barrier experienced

in the first months of resettlement. Many of the participants described

instances when they had to act as interpreters for their family, while they

were still experiencing difficulty themselves with English acquisition. The

difficulty with language was reflected in their feelings about the language

centre (28% reporting stress), and school (21% reporting stress).

Another stress described is in relation to housing. Early in the process

of adjustment, suitab.le housing is difficult to find because of the waiting

time necessary before being able to afford to rent a private or government

house.

Medical assistance was not sought frequently by the participants, possibly

a reflection of the earlier finding that the participants described themselves

as healthy.
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A major surprise was the finding that over half of the participants

(65Ð had no connection or only a tenuous connection with the Vietnamese

community. Less than half of the participants contributed to the celebration

of traditional Vietnamese festivals. Australians are described by the majority

as helpful and friendly, and over a third of the participants list Australians

among their friends.

understandably, given the age of the participants, school is described

as a major resource in the lives of the participants. Teachers are often

described as both instructors and friends. However, school was stressful

for some because of language difficulties, as mentioned above'

variance for the differences tn sociodemoeraPhic and4.31. Analyses of

t variables for subgrouPS defined by exper ience of each
ad justmen

Eco-system.

One-way analySes of variance were undertaken to examlne mean a8et

Ievel of education in Australia, level of education in vietnam, amount of

time resident in Australia, the Problem Index Total and the Depression Scale

Total in relation to subgroups defined by the ParticiPants' descriptions of

their transactions with each eco-system in their eco-maP' In order to perform

these analyses, it was assummed that the sociodemographic variables could

be treated as interval-level variables. For each analysis, subgroups were

defined by their relationship with the "institutiont' or "group" involved' Only

significant effects are described in detail below. Mean values are shown

in Tables 17 1o 3I. Details of all analyses of variance are given in Appendix I'
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Eco-system 2 (Language school)

Experience of language school on the part of the participants varied significantly

according to their level of education in Vietnam (F--2.42, df=5r41, P).05).

The participant who described his experience of language school as a mutual

relationship had a lower score on education year level in Vietnam than participants

who described their experience of language school as stressful or requiring

much energy without any apparent returns. It might have been expected

that those most in need of the language school would gain most benefit.

The analysis of variance yielded a significant effect also for the Problem

Index Total (F=3.45, df=5r41, p(.05). Participants who found the language

school to be a more helpful resource i.e. it put energy into their lives, gained

a lower mean for the Problem Index Total, compared with those who found

the school less useful i.e. those with a stressful relationship and those who

put energy into school with no apparent return.

Eco-system 6 (Housing)

The analysis of variance yielded a significant effect for Problem Index

Total and Housing (F=4.30, df.=4r42, p<.01). The participants who reported

that their housing conditions were stressful had a higher mean for the Problem

Index total. A lack of adequate housing would lead to other problems of

daily living.

Eco-system 7 (Bankine)

Experience with the banking system as described by the participants

varied significantly according to their Problem Index Total (F=6.25, d1=4r42,

p(.001) and their level of education in Vietnam (F=2.64, df=4¡42, p<.05).
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The participants who reported no relationship with banks, a stressful or weak

relationship, or assistance from the banks, had a significantly higher mean

for the Problem Index Total than those subjects who only Put resources tnto

the bank without any assistance in return. It is understandable that those

who used the banks as a resource had less problems than those who had no

assistance or were in debt to banks. Participants who had formed a weak

relationship with banks had a lower mean for the level of education in Vietnam

than those who had no relationship. This could suggest that more education

in Vietnam left participants less in need of assistance from the banking system.

Eco-system 9 (Neighbours)

Relating with neighbours varied significantly according to the participants

Prob.lem Index Total (F=3.32, dt=i,43, p<.05). Participants with a weak or

mutual relationship with their neighbours had a higher mean score on the

Problem Index Tota.l than those with no relationship, suggesting that relating

with neighbours resulted in having more problems than keeping to oneself.

Eco-system 12 (Australians)

The Depression Scale score of participants varied significantly according

to the participants'relationships with Australians (F=4.18, df.--5r41, p(.01).

The participants who had formed a stressful relationship with Australians

had a higher mean Depression Scale score. It is to be expected that stress

in relationships with Australians would indicate depression for people still

adjusting to Australia.
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Eco-system l3 (Religion)

The participants' relationship with a formal religion varied significantly

according to their Problem Index Total (F=2.79, df=5>41' p(.05). The participants

with a weak relationship with a religion had a significantly lower mean for

the Problem Index Total than the participant who had no relationship with

a religion.

Eco-System l4 (Friends)

The analysis of variance yielded a significant effect for Depression Sca.le

Total and Friends (F=3.37, df=3,43, p<.05). The participant who described

himself as putting energy into friendship without receiving any return had

a higher mean for the Depression Scale Total than those participants with

a weak, stressful, or mutual relationship.

Eco-system l5 (School)

Participants experience of school varied significantly according to their

level of education in Australia (F=2.73, df=4,36, p(.05), their level of education

in Vietnam (F=2.45, df.=5r41, p(.05) and the amount of time resident in Australia

(F=4.80, df.=5t41, p(.01). Participants with a mutual relationship, or a relationship

that received energy from the school, had a higher mean for their level of

education in Australia than the participants who felt that they put energy

into school without any return. Those participants who described a mutual

relationship with their school had a higher mean for their level of education

in Vietnam than those who described a stressful relationship. Finally, participants

who had either no relationship, or only a weak relationship, with a school

had a lower mean for the amount of time that they had been resident in
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Australia compared with those who related to a school. It is to be expected

that students who had been longer in the school system in both Vietnam and

Australia would find school more helpful.

Mean values for demographic and adjustment variables for subgroups
having different relatiõns with Eco-system I (Social Welfare).

Table 17.

Key to Subgroups

a: no relationship with Social Welfare (f.¡=Z)

b: mutual relationship with Social lt/elfare 1¡=l)
c: energy coming one-way from Social Welfare (N=34)

d: energy going one-way to Social Welfare 1lrtr=l)

e: a stresslul relationship with Social Welfare 1¡=1)

f: a weak relationship with Social Welfare 1¡=0)

Mean Values

Subgroups cba d e f

Variables

Age (Months)

Ed. Yr within Aust.

Ed. Yr level in Viet.

Residence in Aust
(months)

Problem Index Total

Depression Scale Total

188.50

9.50

7.50

32.50

43.50

2.00

193.00

10.00

6.00

34.00

56.00

0.00

t99.17

9.76

6.r4

30.7 6

45.00

t.65

182.00

0.00

3.00

4.00

43.00

0.00

217.00

I r.00

9.00

34.00

45.41

2.00

0.00

0.00

0.00

0.00

0.00

0.00

Note: No significant effects were found
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Table 18. Mean values for demographic and adjustment variables for subgroups
having different relatións with Eco-system 2 (Language School).

Key to Subgroups

a: no relatronship with Language School 1¡=4)
b: mutual relationshrp with Lañguage School 1¡=l)
c: energy coming one-way from-Lañgu ,ge School (ru=t¡)
d: ene.[y going õne-way to Language School (N=14)
e: a strãsslul relationsl-rip with language School (N=13)
f: a weak relattonship with Language School 1¡=2)

Mean Values

Suberouosabcdef
Variables

Age (Months)

Ed. Yr level in Aust.
*Ed. Yr level in Viet.

Residence in Aust
(months)

*Problem Index Total

Deoression Scale Total

19t.7 5

9.25

5.7 5

27.50

45.7 5

4.25

182.00

0.00

1.00

4.00

59.00

0.00

196.84

9.70

5.46

29.61

39.54

1.00

198.93

10.15

7.21

28.00

46.21

t.l4

20 1.00

9.58

5.61

37.38

49.61

l.6l

r99.50

9.50

6.50

34.50

42.50

).50

le p(.05

Table 19.

Key to Subgroups

no relationship with Work (N=44)
mutual relationship with Work (N=0)
energy comrnt one-way from Work (N=0)
energy gorng one-way to work (N=l)
a stressful relationship wrth Work (N=l)
a weak relationship with Work 1¡=l)

Mean Values

Suberoups a b

Mean values for demographic and adjustment variables for subgroups
having different relations with Eco-system 3 (Work).

O.

b:

d:

f:

c d e f
Variables

Age (Months)

Ed. Yr. level in Aust.

Ed. Yr. level rn Viet.

Resrdence in Aust.
(months)

Problem Index Total

Dperession Scale Total

t97.70

9.77

6.1 r

30.81

44.85

1.54

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

189.00

10.00

7.00

34.00

52.00

2.00

2t6.00

0.00

3.00

24.00

59.00

2.00

20t.00

9.00

3.00

32.00

47.00

2.00

Note: No significant effects were found
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Table 20. Mean values for demographrc and adjustment variables for subgroups
having different relatLons with Eco-system 4 (Doctor)'

a

Key to Subgroups

no relationship with Doctor (N=t¡)
mutual relationship with Doctor (N=0)
energy comrnt one-way from Doctor (N=1)
energy golng one-way to Doctor (N=3)
a stressÍul relationship with Doctor (N=10)
a weak relattonship with Doctor (N=20)

b
c
d
e
f

Subqroups

Mean Values

a b c d e f
Variables

Age (Months)

Ed. Yr. level in Aust.

Ed. Yr. level in Viet.

residence in Aust
(months)

Problem Index Total

t98.92

9.50

6.00

34.85

40.61

0.85

0.00

0.00

0.00

0.00

0.00

0.00

2r6.00

9.00

3.00

24.00

59.00

2.00

t89.33

10.00

5.)3

16.66

45.00

5.66

197.80

9.88

7.10

30.20

46.70

1.60

197.85

9.7 6

5.7 0

)0.85

47.20

1.40De ssion Scale Total

Table 21.

C.

b:

d:

f:

Note: No signifrcant elfects were found

Mean values for demographic and adiustment variables for subgroups
having different relations with Eco-system 5 (Dept. of Immigration).

Key to Subgroups

Mean Values

aS

ariables

Age (Months)

Ed. Yr level in Aust.

Ed. Yr. level in Viet.

Residence in Aust.
(months)

Problem Index Total

Depression Scale Total

S

t96.7 6

9.79

5.55

32.58

25.27

t.2l

b

2 t 0.00

I1.00

7.00

27.00

23.00

0.00

c

0.00

0.00

0.00

0.00

0.00

0.00

d

198.80

9.67

6.90

24.30

27.20

2.20

e

200.r4

9.57

6.00

37.00

24.57

2.42

f

0.00

0.00

0.00

0.00

0.00

0.00

Note: No significant effects were found
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Table 22. Mean values for demographic and adjustment variables for subgroups

having different relatións with Eco-system 6 (Housing)'

Key to SubgrouPs

a: no relationship with Housing (N=4)

b: mutual relationship with Housrng 1¡¡=0)
c: energy coming one-way from Housing (f=3)
d: ener[y going õne-way to Housing (N=21)

e: a strãsslui relationship with Housing (N=tg)
f: a weak relationship with Houstng (N=l)

Su

Mean Values

a b c d e f
Variables

Age (Months)

Ed. Yr. level in Aust.

Ed. Yr. level in Viet.

Residence in Aust.
(months)

x+Problem Index Total

Depression Scale Total

204.00

9.7 5

6.50

33.50

44.25

1.25

0.00

0.00

0.00

0.00

0.00

0.00

194.00

10.00

7.33

33.00

46.00

1.86

1 98.1 0

9.85

6.28

32.67

41.05

t.r7

t97.22

9.50

5.28

27.61

50.17

0.00

197.00

i 0.00

7.00

30.00

53.00

t.57

x+p(.01

Table 23. Mean values for demographic and adjustment variables for subgroups

having different relatións with Eco-system 7 (Banking)'

Key to Subgroups

a: no relationship with Banking (N=20)
b: mutual relationship with Banking (N=0)

c: energy coming one-way from Banking (N=7)
d: ener[y going óne-way to Banking 1¡=7)
e: a stressful relationship with Banking (N=5)
f: a weak relationship with Banking (N=8)

Subgroups

Mean Values

a c db e f
Varrables

Age (Months)

Ed. Yr. level in Aust.
*Ed. Yr. level in Viet.

Residence in Aust.
(months)

*+*Problem Index Total

Depression Scale Total

197.95

9.64

6.85

27.70

43.70

0.90

0.00

0.00

0.00

0.00

0.00

0.00

199.85

9.66

5.86

25.86

49.00

3.57

195.7 |

10.00

5.00

41.29

36.85

t.43

195.20

10.00

6.80

30.60

47.00

1.60

200.12

9.67

4.37

33.62

52.87

1.62

*** p < .001 +p(.05
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Table 24.

q.

b:

d:

f:

Key to Subgroups

no relationshrp wrth Hosprtal (N=33)
mutual relatronshrp with Hospital 1¡=l)
energy comrng one-way from Hospital (N=l)
enerty going one-way to Hosprtal (N=2)
a stressful relattonshrp with Hosprtal 1¡=7)
a weak relationship with Hospital (N=3)

Subsroups

Mean Values

d b

Mean values for demographic and adjustment variables for subgroups
havrng drfferent relatións with Eco-system 8 (Hosprtal).

c d e f
Varrables

Age (Months)

Ed. Yr. level rn Aust.

Ed. Yr. level rn Vret.

Resrdence rn Aust.
(months)

Problem Index Total

Depressron Scale Total

196.66

9.7 5

5.81

3t.73

41.94

1.15

20r.00

0.00

3.00

32.00

47.00

2.00

2t7.00

10.00

9.00

34.00

41.00

2.00

t92.50

9.85

6.00

22.00

55.50

8.00

200.28

9.50

7.14

28.14

47.00

r.7 |

203.33

10.00

5.33

30.67

51.00

r.33

Note: No srgnrfrcant effects were found.

'fable 25.

a:
b:

d:

f:

Mean values for demographrc and adjustment vartables for subgroups
having drfferent relatrons wrth Eco-system 9 (Nerghbours).

Key to Subgroups

no relatronsrp with Nerghbours (trl=l l)
mutual relationshrp with Nerghbourr 1¡=15)
energy coming one-way to Nerghbours 1¡=0)
energy golng one-way to Neighbours 1¡=0)
a stressful relatronship with Neighbours (tr¡=3)
a weak relationshrp with Neighbours (N=18)

Mean Values

aSub
Varta

Age (Months)

Ed. Yr. level rn Aust.

Ed. Yr level rn Viet.

Resrdence in Aust.
(months)

xProblem Index Total

DeÞressron Scale Totai

t99.45

9.70

5.27

33.91

39.27

r.36

b

t96.07

10.00

5.93

28.r3

46.67

0.73

0.00

0.00

0.00

0.00

0.00

0.00

d

0.00

0.00

0.00

0.00

0.00

0.00

e

204.33

10.33

8.33

34.33

47.28

4.33

f

t97.6r

9.50

6.1 I

30.44

45.38

t.94

c

xp(.05
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TabIe 26. Mean values for demographic and adjustment variables for subgroups
having different relatións with Eco-system l0 (Vietnamese Community).

a

f

c
d
e

Key to Subgroups

Mean Values

a fSub

Age (Months)

Ed. Yr. level in Aust.

Ed. Yr. level in Viet.

Residence in Aust.
(months)

Problem Index Total

Depression Scale Total

t97.40

9.40

4.80

27.60

37.20

0.20

b

197.44

r0.25

7.tI

31.77

45.55

l.l I

c

201.00

9.00

3.50

12.50

49.00

0.00

d

t91.7 5

9.00

5.50

31.7 5

45.50

5.50

e

2t7.00

I 1.00

9.00

)4.00

43.00

2.00

r98.27

9.77

6.00

30.62

46.69

1.50

Note: No significant effects were found.

Mean values for demographic and adjustment variables for subgroups
having different relatións with Eco-system I I (Traditional Festivals).

f able 27.

C.

b:
c:
d:

f:

Key to Subgroups

Subsrouos

Mean Values

ab c d e Í
Variades

Age (Months)

Ed. Yr. level in Aust.

Ed. Yr. level in Viet.

Residence in Aust.
(months)

Problem Index Total

199.00

9.67

4.60

21.00

5t.40

0.80

20?.33

10.50

8.31

22.66

49.00

0.66

0.00

0.00

0.00

0.00

0.00

0.00

195.53

9.73

6.27

30.80

45.07

t.87

2l1.00

I 1.00

8.50

33.00

39.50

1.00

t97.98

9.58

5.59

33.86

44.27

r.7)Deoresion Scale Total

Note: No significant effects were found.
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Table 28. Mean values for demographic and adjustment variables for subgroups

havrng drfferent relatións with Eco-system l2 (Australians).

Key to SubgrouPs

a: no relattonshrp wrth Australians (tt¡=g)

b: mutual relattonshlp wrth Australians (N=10)
c: energy comtng one-way from Australians (N=10)

d: ener[y Bolng óne-way to Australtans (N=t)
e: a strãsslul r-elatronsl-rrp with Australians (N=4)

f: a weak relationship wrth Ausralians (N=16)

SubRroups

Mean Values

a b c d e f
Variables

Age (Months)

Ed. Yr. level in Aust.

Ed. Yr. level in Vret.

Residence tn Aust.
(months)

Problem Index Total
**Depresston Scale Total

192.83

8.80

5.67

29.83

40.50

1.00

204.40

10.33

6.70

3 1.80

46.50

0.90

197.50

9.83

5.40

26.70

47.90

0.80

204.00

10.00

4.00

5 r.00

47.00

0.00

194.25

9.25

7.00

25.25

53.25

7.00

196.7 5

9.81

5.94

33.12

42.87

r.44

Table 29. Mean values for demographrc and adjustment varrables for subgroups
having different relatróns with Eco-system l3 (Relrgron).

Key to SubgrouPs

a: no relatronship with Religron 1¡=1)
b: mutual relationship with religron (N=9)
c: energy coming one-way from Religion 1¡=l)
d: enerty going one-way to Rehgion (N=8)
e: a stressÍul relatronship with Religion (N=4)
fz a weak relationship with Religion (N=20)

x*p(.01

SubRroups

Mean Values

a b c d e f
Variables

Age (Months)

Ed. Yr. level in Aust.

Ed. Yr. level in Viet.

Resrdence rn Aust.
(months)

xProblem Index Total

199.40

10.00

4.60

t 9.80

54.00

0.80

20r.55

9.77

5.33

38.89

45.22

1.22

2l 1.00

I 1.00

5.00

42.00

35.00

1.00

192.25

9.50

5.87

30.12

46.50

2.37

203.7 5

10.50

8.00

33.50

50.25

2.7 5

r96.50

9.61

6.35

29.00

42.40

1.40ron Scale Total

*p(.05



I 10.

Table 30. Mean values for demograhic and adjustment vartables for subgroups
having drfferent relatrõns with Eco-system t4 (Friends).

Key to Subgroups
a: no relatronship wrth Friends (N=0)
b: mutual relationshrp with Friends (l.l=+t)
c: energy comlng one-way from Frtends 1¡=0)
d: energy going òne-way to Frtends (N=l)
e: stressful relatronshrp with Frtends (N=l)
f: a weak relationshrp wrth Friends 1¡=4)

Subgroups

Mean Values

a b c d e f
Variables

Age (Months)

Ed. Yr. level rn Aust.

Ed. Yr. level rn Vret.

Residence ln Aust.
(months)

Problem Index Total
*Depression Scale Total

0.00

0.00

0.00

0.00

0.00

0.00

t97.00

9.80

5.97

30.68

45.29

1.39

0.00

0.00

0.00

0.00

0.00

0.00

202.00

10.00

9.00

34.00

60.00

10.00

204.00

9.00

2.00

34.00

55.00

0.00

198.00

9.50

6.50

30.00

40.25

r.7 5

Table 31. Mean values for demographic and adjustment vartables for subgroups
having drfferent relations with Eco-system l5 (School).

Key to Subgroups

a: no relatronship wrth School (N=2)
b: mutual relationshrp wrth School (N=21)
c: energy comrng one-way from School 1¡=9)
d: energy going one-way to School (N=2)
e: a stressful relationship wrth School (N=10)
f: aweak relatronship with School (N=3)

*p(.05

Sub

Age (Months)

*Ed. Yr. level rn Aust.
*Ed. Yr. level rn Viet.
**Residence in Aust.

(months)

Problem Index Total

Mean Values

a

188.50

0.00

6.00

6.00

54.50

0.50

b

198.28

10.00

6.95

31.23

46.38

1.90

c

200.1t

10.00

6.22

37.55

42.44

2.55

d

198.00

8.00

5.00

46.50

45.00

0.00

e

t96.70

9.50

4.40

29.60

43.90

0.80

200.00

8.00

4.67

t7.00

46.33

0.66

I

De

xxp(.01 xp(.05
ion Scale Total
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4.32.

The chi-square statistical test was used to examine the relationships

of the three nominal-level sociodemographic factors, religion, sex and residence

in Vietnam. All chi-square results are given in Appendix J for each Eco-system

in turn. Only signiflcant effects are shown and described in the text below.

Eco-system 7 (Bank)

The refugee adolescents from an urban residence in Vietnam related

less to the banking system than those from a rural backgroud

chi-square = 10.22, df = 4: p (.05.

Eco-system l0 (Vietnamese Community)

A significant relationship was found between the refugee adolescentsl

religious affiliation and their descriptions of how they relate to the Vietnamese

Community

chi-square = 35.21, df - 20, p < .01.

The Buddhist participants had no relationship or a weak relationship. The

other religions indicated that they had varying relationships with the Vietnamese

Community.

Eco-system I3 (Religion)

The religious denomination of the participants significantly influenced

their religious activities

chi-square = 41.48, df = 20, P ( .01.

The Catholic and Protestant participants reported a stronger connection with

formal religious institutions.

Eco-system.
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4.4. Section 2. Detailed qualitative assessment of l0 of the participants'

descriptions of their environment (using initial Eco-map).

A subsample of l0 of the original sample of 47 eco-maps were randomly

selected and examined in greater detail using a series of questions, slightly

modified from those orrginally designed by the devrser of the eco-mapt Hartmann

(197S). The questions rncluded:

l. Is the income suff icient to meet basic needs?

2. Does the individual have adequate food and shelter?

3. Is the neighbourhood safe and a reasonably pleasant place to live?

4. Does the indivrdual have access to preventtve health care and good medrcal

resources?

i. Can family members get to needed resources, or are they cut off because

of locatron, or lack of telephone or of public and prrvate transportatton.

6. Does this family have meaningful social connections with nerghbours, friends,

community organisations?

7. Do individuals belong to or particrpate in any Eroup activities?

8. Does the individual have the opportunity to share cultural, ethnic or other

kinds of meanings or values with others?

9. Is the education experience a positive one?

10. Do family members work?

(Hartman and Laird, 1983, P.166)

4.401 Case Study I

Tu is a 15 year 9 month old female. She is a Buddhist and lived rn urban

Vietnam. She reached Year 7 in her schooling in Vietnam and is in Year 10

in her Australian school. Tu has been in Australia for 2 years and l0 months.
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Tu describes her environment as stressful, with few meaningful connections

with people beyond her family. A source of great stress for her is her housing

which she perceives as inadequate because of lack of rooms. She has no

connections with formal institutions such as banks, Government Departments

and hospitals.

Tu does not relate to her immediate neighbours, but has meaningful

social connections with the Vietnamese ethnic school, her regular school and

her Vietnamese and Australian friends. She indicates that her school experience

is a positive one. This is different from her language centre experience which

was very stressful. Tu has only weak connections with Australians beyond

her school friends. Outside of school she is a member of the Vietnamese

scout group but this group activity causes her stress. Tu puts time and effort

into working in her parents' market garden and she describes this work as satisfying.

4.402 Case Study 2

Thi is a 16 year 9 month old female. She is a Buddhist and lived in

urban Vietnam. She reached Year 3 in her schooling in Vietnam and is in

Year 9 in her Australian school. Thi has been in Australia f.or 2 years and

8 months.

Thi has many significant social connections in her environment, although

these are problematic in several ways. She describes her immediate environment,

her home, as "narrow and not comfortable". She has difficulties getting to

needed resources because of transport problems, and has only a tenuous connection

with the Vietnamese community and associated activities.
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Thi's father is ill and this illness has necessitated contact with hospitals'

doctors and the Social Welfare Department. Thi has also had contact with

other formal institutions including the Department of Immigration and the

bank. Her contact with the Department of Immigration was a source of stress

for her, but she has had no further contact since her mother arrived from Vietnam.

Thi has many meaningful connections with Australians who are neighbourst

English as a Second Language teachers and schoolfriends. She describes her

teachers as rrvery helpful". However, formal schooling has presented Thi with

problems. She had little formal schooling in Vietnam and found attending

language school very stressful. She expresses the belief that school offers

her opportunities, but she has little to give back because of her gap in schooling.

Thi is thinking about getting a job "because lt may help family have more

finance".

In summary, it is clear that Thi's problems are associated with various

aspects of the environment. Teachers are seen as providing support, but would

not be available if she left school to get a job.

4.403 Case Study 3

Kim is a 15 year and I month old female. She is a Protestant and lived

in urban Vietnam. She reached Year 5 in her schooling in Vietnam and is

in Year 9 in her Australian school. Kim has been in Australia f.or 2 years

and 8 months.

Kim's home environment does not meet her needs. Her family is renting

a house while they wait for a Housing Trust home. This situation is stressful

for the family, and this stress was exacerbated by the bank refusing a loan.
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Kim has connections with other formal institutions such as the Department

of Social Welfare and hospitals which also involve stress.

Kim has found it easy to have meaningful social connections with Australianst

whom she describes as "friendly", 'rnicet' and "pleasantrr. She has had the

opportunity to share cultural values with other Vietnamese through her strong

connections with the Vietnamese communrty and her church.

School has been a very positive experience for Kim. She has had "pleasant

teachers", ttgood friends" and has found school work I'interestingt' and "understandable".

Thus her present problems focus very much on inadequate housing, in contrast

to the previous case.

4.404 Case Studv 4

Thu is a 16 year and 3 month old female. She is a Buddhist and lived

in urban Vietnam. She reached Year 9 in her schooling in Vietnam and rs

enrolled in "Special English" classes in Australia. Thu has been in Australia

for 8 months.

Thu's immediate environment is not comfortable and she finds this stressful.

Her social connections consist of neighbours who are school friends, and the

Vietnamese community. At this stage all her friends are Vietnamese people

and other migrants. Thu has limited contact wrth Australians, meeting them

mainly at the language school. She finds this limited contact with Australians

to be a resource for her. Thu does not have any contact with formal institutions

in her environment, except her school.

Thu is able to share her cultural values through participation in traditional

Vietnamese festivals and visits to the Buddhist temple. Other than thrs'



I 16.

her environment may be interpreted as rather restricted. It may be noted

that she has been in Australia only 8 months, where the three previous immigrants

had had over two years to make wider contacts in Australia.

4.405 Case Studv 5

Trung is a 16 year and 2 month old male. He is a Buddhist and lived

in urban Vietnam. He reached Year 8 in his schooling in Vietnam and is enrolled

in "Special English " classes in Australia. Trung has been in Australia for

5 months.

Trung lives in a two bedroom house with 7 adults and understandably

maintains that this is stressful for him. Half of Trung's family is settled in

Australia whilst his father and a sister remain in Vietnam. This family separation

is a source of great stress for him. The family members in Australia support

Trung, and in return he assists the family, for instance, by interpreting for

his mother. Outside of the family Trung has few social connections. He

has limited contact with his neighbours and has not made contact with the

Vietnamese community. Trung's friends are his Vietnamese school mates

and he describes these relationships as draining without any return.

Trung's current education experience is a positive one for him and his

teacher assists him. Trung's learning problems necessitate regular contacts

with a doctor, and this also is a helpful connection for him.

Trung has no contact with the Vietnamese community beyond his school

friends, and has no formal connections with other community organisations

with the exception of the Social Welfare Department where he interprets

for his mother. As with the previous case, Trung has been in Australia for

only a few months.
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4.406 Case Study 6

Mai is a 17 year old female. She is a Buddhist and lived in rural Vietnam.

she reached Year 2 in her schooling in vietnam and is in Year 9 in her Australian

schooling. she has been in Australia 2 years and l0 months.

Mai lives in a home that is not large enough for her family's needs and

this is a source of stress for her. She also has restricted access to resources

outside of her immediate environment because of transport problems'

Mai does not have many meaningful social connections outside the family.

she has left school and she "talks sometimes" to her neighbours. Mai has

a tenuous connection with a former teacher who is Australian. Friendship

(or its lack) is a source of great stress. In addition, Mai has Iittle connection

with the Vietnamese community, although she does describe her connection

with the Buddhist temple as a meaningful social connection.

Mai's education experience has been a great stress for her because of

language and transport problems. Mai has limited contact with a bank and

a Social Welfare Department, but beyond these she has no connection with

any formal institutions or organisations-

4.407 Case Study 7

Ngu Ìs a 16 year old male. He is a Catholic and lived in urban Vietnam.

He reached Year l0 in his schooling in Vietnam and is in Year l0 in his Australian

school. Ngu has been in Australia 2 years and 1l months.

Ngu lives in a Housing Trust house which provides his family with adequate

shelter. He has many meaningful social connections with the Vietnamese

Catholic Community, his school and his Vietnamese and Australian friends.
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Moreover, he has a previous connection with his host family and receives

assistance and support from a school teacher.

Ngu's connection with his neighbours is described by him as very stressful

on account of '?language and culture making a barrier". Initially, Ngu's education

experience was very stressful when he was at language school, but he now

finds his schooling a rewarding experience. In view of this progressr tt seems

likely that the "barrier" indicated above will be reduced in future.

Ngu's father is very ill and this necessitates a lot of effort on Ngu's

part. The illness has meant that Ngu has tenuous connections with doctors

and the hospital, and a strong connection with the Department of Social Welfare.

4.408 Case Study 8

Ngoc is a 17 year 6 month old male. He is a Protestant and lived in

urban Vietnam. He reached Year 7 in his schooling in Vietnam and is in Year

1l in his Australian school. Ngoc has been in Australia 2 years and 3 months.

Ngoc's family is renting a home while they wait for a Housing Trust

home, and this is causing his family Some stress. Ngoc has many meaningful

social connections. He relates well to his neighbours who are "nice and good",

and he is very actively involved in the Vietnamese community where his father

is a voluntary worker. He has many Australian and Vietnamese friends and

he finds Australians to be rrnicetr. Ngoc is involved in sporting activitiest

attends Church each week and shares cultural values with other Vietnamese

people at traditional festival time. In general, Ngoc's education experiences

have been "haPPy and interesting'! with "good teacher and nice friends"'
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On the other hand, finance is a concern for Ngoc's family, which recelves

social welfare benefits , and has tried without success to obtain a loan for

a house. Ngoc has found his connections with the bank and the health care

system to be stressful. As with case 3 (Kim), Ngoc's problems are focussed

around particular aspects of his environment, whilst generally his social suPport

is wide and helpful.

4.409 Case Study 9

Van is a 16 year I month old male. He is a Buddhist and lived in rural

Vietnam. He reached Year 6 in his schooling in Vietnam and is in Year 10

in his Australian school. Van has been in Australia 2 years and l0 months.

Van's family have uncomfortable accommodation and this is a source

of great stress for Van. Moreover, Van has only a tenuous connection with

his neighbours because of language problems.

Van has some meaningful social connections beyond his family, these

include the Vietnamese Community, his host family, Vietnamese and Australian

friends and an English as a second language (E.S.L.) teacher who offers him

much support. In addition, Van is an active member of a soccer club. In

order to have the opportunity to share cultural values with other Vietnamese

people, Van attends traditional festival celebrations.

Van has connections with formal institutions because he interprets for

his parents. He has acted as an interpreter at the Social Welfare Department

and the hospital.

Van's education experiences have been stressful for him, with the exceptton

of the assistance he receives from his E.S.L. teacher.
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4.410 Case St t0

Tai is an 18 year old male. He is a Buddhist and lived in rural Vietnam.

He reached Year 3 in his schooling in Vietnam and attended "Special English"

classes in Australia. Tai has been in Australia 2 years.

Tai has been to language school, which he found that very stressful,

and left because he "felt bored with the teaching process". He has since

worked in 3 different factories and he found this work difficult and stressful.

Tai relates well with his Australian workmates and his friends. He has a

tenuous connection with his neighbours and with the Vietnamese communttyt

and no connection with any other groups or formal organisations in the community.

Tai describes his house as very small. There is insufficient room for

the family and this causes them much stress.

4.5 Detailed itative assessment of the same l0 artrcr ntsr descr rons
r envrronment usr eco- s after lnl t assessment.

The same l0 participants discussed in the previous section were re-interviewed

2.5 years after the initial assessments. The changes between the initial assessment

and the follow up are considered in the next sectton.

4.501 Case S I

Tu is now aged 18 years 2 months and has been in Australia 5 years

and 7 months.

Tu describes herself as having settled into school in Australia quite well.

She has a lot of Australian friends who are very friendly and helpful' and

she enjoys Australian society. Tu spends a lot of time helping her parents

in their family business.
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She is a member of a Vietnamese youth grouP and although Tu lrves

far away from other members of the Vietnamese community, she attends

the Ethnic school on the weekend to study Vietnamese and to meet many

other Vietnamese in her youth grouP.

She is presently in her first year at a tertiary institution. Austudy

allowance is not enough and she is supported by her parents.

Tu lives in a rented house with her parents, sister and brother. She

finds her home to be adequate for her needs. While Tu lives a large distance

from her Vietnamese neighbours, owning a car ensures that she maintains

meaningful connections with her friends and her scout grouP.

Tu shares her cultural values with other Vietnamese through her family's

strong connection with the Vietnamese Community and active participation

in traditional festival activities. Tu also has a number of connections with

formal organisations through banking for her parents, receiving Austudy from

a Social Welfare Department and attending a tertiary institution. She finds

her educational experience very rewarding and her teacher is very supportive.

Tu's family has a business and she puts some effort into assisting her parents

in this business.

In summary Tu has greatly expanded her social contacts. Much of the

stress has disappeared from her life now that her family have adequate

accommodation and she has a car. Tu has now met many Australians and

she considers them to be her friends.

4.502 Case Study 2

Thi is now aged 19 years 4 months and has been in Australia 5 years

and 4 months.
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Thi is a year 12 student at a local high school. Although English is

a great problem for her she reports that she still enjoys her schooling. She

spends a lot of time helping her younger sister and brother with their homework.

Thi's father spent a lot of time in Vietnam in prison doing hard labour and

he can no longer work.

Finance is her second concern. She has some Australian friends at school

who help her with a lot of things. Thi likes music and sport but she has no

time to attend. Thi's health is good and she reports that she has many Vietnamese

and some Australian friends at school. She says that although her family

is in financial hardship she is encouraged by her parents. She hopes to get

a qualification from university.

Thi lives with her parents in a Housing Trust home. Thi's home is adequate

for her needs. Thi has few meaningful social connections beyond her school

acquaintances. She has tenuous connections with neighbours and equally tenuous

connections with the Vietnamese community and its activities. However,

at school Thi relates well to her Vietnamese and Australian friends and finds

support from her teachers. Thi's educational experience is a positive one

for her though she states that she finds her level of acquisition of the English

language a problem.

Thi's father is "very sick" and this necessitates her helping her family.

In particular she interprets for her family when they deal with formal organisations

and health professionals.

Thi continues to persist with her schooling in spite of her problems with

the English language. Lack of finance continues to be a concern, but some

of the stress in her life has disappeared now that her family have a suitable
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Housing Trust house. The family still need her assistance with child care

and interpreting duties.

4.503 Case Study 3

Kim is now aged i7 years 8 months and has lived in Australia for 5

years and 5 months.

Kim and her whole family live in Australia. Although she has lived

over 5 years in Australia she feels that English is a difficult language and

a great concern for her. She believes that culture is a boundary between

migrants and Australians. Kim has many Vietnamese and Australian friends.

She thinks that there are some things that separate her from her Australian

school mates but she receives a lot of help from them. Kim loves the life

in Australia. Kim's parents are unemployed and Austudy allowance is not

enough for her. She receives support from her married older sister on occasions.

Kim lives with her family in a Housing Trust home that is adequate

for her needs. Kim has limited meaningful social connections. Her family

offers her support, and beyond them she receives a lot of he.lp from some

Australians and enjoys her involvement in a table tennis team from school.

She has no connections with friends. Kim has a tenuous connection with the

Vietnamese community and its activities and beyond this has no connection

with other organisations and institutions apart from her school. Her schooling

is the only positive connection that she has beyond her family. Kim's living

situation has improved now that her family rent a Housing Trust house. However,

she no longer has the strong support that she found in the Vietnamese community

and her church. This has resulted in Kim's school being her main source of

friendship and contact with Australians.
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4.504 Case Study 4

Thu is now aged 18 years 8 months and has lived in Australia for 3

years and 5 months.

Thu is the eldest daughter in her family. Her parents cannot speak

English and she spends a lot of time helping them. Although English is a

great concern for her she believes that she will pass matriculation this year.

She believes that Australia is less exciting than Vietnam.

Thu would like to attend all her school activities but she has no time.

Finance is not a great concern for her because she is supported by her parents.

Thu lives with her parents in rented accommodation. Her parents and their

business provide her with the resources that she needs.

Beyond her family, Thu's meaningful social connections come from

her school. At school she has many Australian and Vietnamese friends and

supportive teachers. Thu has only a tenuous connection with other Australians

outside of her school setting, and tenuous connections with the Vietnamese

community. Her educational experience is a positive one and she has no

connections with any other formal organisations or institutions beyond her

school.

Thu has now made Australian friends at school. Her family is able

to meet the financial needs and their circumstances have improved with

adequate rented accommodation. She continues to have a restricted environment

with few contacts beyond her school.
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4.505 Case Studv 5

Trung is now 18 years 7 months and has lived in Australia f.or ) years

and I month.

Trung arrived in Australia with his mother, three older brothers and

one older sister (his father and younger brother are still in Vietnam). Trung's

schooling was interrupted in Vietnam. After studying a special English course

for new arrival students Trung commenced Year 9 at a local high school,

his English, maths and science are a very great concern for him. W¡th the

special help of an E.S.L. teacher and other teachers he has slowly picked

up English, maths and science concepts. Currently he is in Year I l. In

Year I I his mathematics and science improved, in lst semester he achieved

an rrA?' for physics and a rrB'r for his mathematics and chemistry subject.

Trung receives a lot of support from his mother and his older brothers and

sister. He does not have to work to support himself or his family like many

other Vietnamese refugees.

Trung's mother has "bought a house" which is adequate for the family's

needs. His mother, sisters and brother offer him much supPort and connect

him with his neighbours and, in a more tenuous nature, the Vietnamese

community. Trun!'s father and brother remain in Vietnam and his mother

is working through the Department of Immigration to sponsor them to Australia.

Trung's meaningful social connections revolve around his schooling.

He receives support from his E.S.L. teacher and his Australian and Vietnamese

friends. He does not "offer support " in return. Similarly, Trung finds his

education experience supportive, but he does not put energy into his schooling.

He has no involvement with any other group or institution in his environment.
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4.506 Case Study 6

Mai is now aged 20 years old and has lived in Australia 5 years and

7 months.

Mai's schooling had been interrupted before she arrived in Australia.

She attempted a I year full-time English course.

Mai was introduced by her friend to work in a factory. she had an

accident at work and after 3 months' work she lost her job and obtained

unemployment benefits. Mai's English is limited, and she has no experience

in any career. She has no car and no driver's licence. She feels it will be

difficult for her to get another job.

The English language is a concern for Mai. She gets a lot of help from

her parents and brother-in-law. Mai was married in January 1989 and lives

with her husband in her parents' home. She is still unemployed.

Mai states that the Australian society is very exciting but the barrier

of language and culture creates a separation. She reports no connectlon

with Australians.

Mai appears to have very limited social connections beyond her immediate

family. Through her parents she has a tenuous connection with her neighbourst

but has many meaningful connections with the Vietnamese community and

her few friends. Mai has no connections with any groups beyond the Vietnamese

community. She has been unable to find meaningful employment and continues

to have poor English skills.



t27.

4.507 Case Stu 7

Ngu is now 18 years and 9 months old and has lived in Australia for

5 years and 8 months.

Ngu lives with his family in a Housing Trust house that is adequate

for the family's needs. Ngu is presently a Year 12 student at an independent

college. He attempts many different sports activities at his school. He

has many Vietnamese and Australian friends.

Ngu has settled in very well in school. He gets grades A or B for his

mathematics and science subjects. English is still a great concern. Secondly

Ngu is concerned about financial difficulty. His parents receive a sickness

pension and Ngu works in the school holidays to support himself.

Through his family, Ngu has tenuous connections with his neighbours

and the Vietnamese community and its activities. However, he has a number

of other meaningful social connections. In particular, he attends many 'rdifferent

activities" related to his religious affiliation with Catholicism. He is an

active member of a Catholic scout grouP. Australians offer Ngu support

and he receives much assistance from an Australian teacher. Ngu also has

many Australian and Vietnamese friends.

Ngu has now come to know many Australians, and while he still has

language problems he finds Australians to be very supportive. School continues

to be an important source of friendship and suPPort.
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4.508 Case Study 8

Ngoc is now 20 years I month old and has lived in Australia for 5 years

and 5 months.

Ngoc is a university student. He still has problems with English language

at university, and he cannot take full notes from lecturers or tutors. Ngoc

knows all the students in his class and they usually help him to solve most

of his problems at university. He wants to buy some extra text books and

education equipment, but he has very limited money. He gets about $60

per week from Austudy. Ngoc's parents are unemployed and they cannot

help him much. In the university holidays Ngoc used to 8o to work on a

farm or in factories to earn money for his schooling.

Ngoc's older sister has a job and sometimes she sends some money

to help her family, but not much because she is married and has children.

University provides Ngoc with a positive educational'experience though Ngoc

has problems understanding his lecturers. Ngoc likes sport but he has no

time to attend. He spends å hour per week at a sports class at his university.

Ngoc's family live in a housing trust house and he has his own room.

In general, he has some difficulty at university but he believes that he will

get through in the next couple of years when his .English Ìmproves. He believes

that his financial situation is really difficult and he is dependent on the support

of his parents and older sister.

Ngoc's parents are very involved in the Vietnamese community and

through this Ngoc has strong connections with the Vietnamese communrty.

Beyond his immediate family he also has meaningful connections with Australians'
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his religion and his student friends. Ngoc has formal connections with the

Social Welfare Department which provides his main income and the Department

of Immigration through his father's position in the community.

Ngoc's family now live in a Housing Trust house and this has reduced

some of the family's level of stress. He has commenced Universìty studies

while stlll having problems with English and continues to have financial

problems.

4.509 Case Study 9

Van is now 18 years and 7 months old and has been in Australia for

5 years and 6 months.

Van arrived in Australia with his parents. During his f irst year at school

in Australia he found it very difficult, because he did not know any English words.

He could not do his homework, and indeed he copied most exercises from

his friends at school. At that stage he thought he could not protress to

the next grade. Van felt better in the second year at school, as he could

do some easy homework.

In his third year in Australia Van studied in Year 10. He felt he could

match the Australian students in maths and science. He failed matriculation

in 1988 and currently he is repeating Year 12 at a local high school. He

said that the reason he failed matriculation is because his parents cannot

speak English. For all things relating to government organisations, his parents,

sister and brother depend on him. Therefore he lost much time which would

otherwise have been available for studying. The second reason is that his

own English is still weak. The third reason he gives is not knowing methods

of study.



Van lives with his parents in adequate accommodation. He recetves

support from his family and in turn he assists his parents with translating

and extra tuition for his younger sibltngs.

Finance is still a problem.

Se¡.tO per week from Austudy.

to support himse.lf.
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His parents are unemployed and he recetves

Van has to look for work in school holidays

Van has meaningful social connections with his friends and Puts energy

into sharing hìs cultura.l values with other Vietnamese through the Vietnamese

Community and its activities. School is a positive experience for Van and

he receives support from his E.S.L. teacher.

Van relates to few formal organisations in his environment beyond his

school but he has a tenuous connection with the bank, through helping his

parents with interpretinS.

Van's family now have adequate accommodation and he continues to

act for his family as an interpreter for their business dealings. This task

prevents him from putting as much effort into his study as is necessary.

4.510 Case Study l0

Tai is now 18 years old and has lived in Australia for 5 years and

7 months.

Tai was born in a Poor family and lived in a small country in South

Vietnam. He did not have much chance to go to school because he had to

help his parents work.
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He thinks that his English is still limited and he cannot fill out an employment

application form. When he finished his English course he started to look for

work. Although he is healthy, he cannot find a job in factories because he

cannot speak and write EngÌish fluently. Tai does not know how to find a

job in the newspaper or at the Commonwealth Employment Service office,

and therefore all his jobs, previous and current, involve farming. Despite

these limitations, he feels able to Bet a job by himself.

In all Tai's contacts with government organizations he is dependent on

his brother-in-law, who used to help him. Tai still has to support another

sister in Vietnam and old parents living with him. Tai's workmates are very

friendly towards him. Through them he gains some more English and work

exPerrences.

Tai usually works 6 Io 7 days per week and when he comes home it

is too dark for visiting and with his limited English he has no neighbours'

friendship. After work Tai relaxes and watches television or videos (drama

films in Vietnamese or Chinese) for entertainment. In the suburb where

Tai rlives there are not many Vietnamese families so he seldom has a chance

to interact with Vietnamese people. Tai feels very lonely in Australia because

he feels it lacks entertainment activities, particularly for ethnic communities.

Tai lives with his parents in accommodation that is adequate for their

needs. He offers a lot of support to his parents and his sister in Vietnam

and receives some support from his other sister and brother-in-law. Tai has

meaningful social connections with his neighbours and his employer. He has

only a tenuous connection with friends. Tai's family receive support from

the Vietnamese community, Indochines Refugee Association and the Department

of Social Security.
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Work is a positive experience for Tai but beyond this he has no links

with any other grouPs or organisations in his environment.

4.6. Thematic summarv of the l0 Eco-maps evolving from analysis.

In this section, common themes from the foregoing cases are described.

The data from the follow-up set of eco-maps were coded and compared with

the initial eco-maps. The participants were obviously older and had a longer

time to adjust to Australia. The themes evolvíng from their descriptions

of their social environment had not changed substantially when compared

with the initial themes (see themes listed below). Housing was no longer

a major concern, possibly because they have either found adequate rental

housing or have bought their own home. However, financial problems were

more evident, possibly reflecting bank loans and the requirement of mortgage

repayments.

The participants referred to their education as study commitments,

rather than as school experiences, and some of them had successfully entered

tertiary education or the work force. These summary statements are elaborated

in more detail below, for each theme in turn.

The themes which emerged from the initial Eco-map interviews were

as follows:

1. Housing needs;

2. School experiences;

3. Assistance to the family;

4. Language acquisition problems;

5. Friends

6. Relationship to Vietnamese community;

7. Relationship with Australians.
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The themes which emerged from the follow-up Eco-maps were as follows:

l. Language acquisition;

2. Family needs and support;

3. Study commitments;

4. Status of parents;

5. Financial needs;

6. Employment/Unemployment;

7. Relationships with Australians;

8. Relationships with Vietnamese Community;

9. Time.

These themes form the major structural framework for the descriptions

which follow. In order to assess the relevance and significance of the themes

the l0 participants were in addition asked to describe how they had experienced

their resettlement, what has helped them and what has acted as a hindrance.

These data were elicited to elaborate the themes that had been defined to

this point, in the hope that the conceptual framework would account for

both the initial data and follow-up themes.

The l0 narratives were initially coded in the same way as the earlier

analysis of the eco-maps. The data were then analysed for patterns of relationship

between two or more themes forming categories (Glaser and Strauss, 1967).

The links connecting categories were considered to be the foundation of

a conceptual framework explaining how the processes and patterns in the

data were related to each other.

The links and their patterns were noted for each theme, and are described

below. (More examples from the participants narratives are shown in

Appendix K.)
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4.601 Problems associated with the acquisition of the English Language

The acquisition of the English language is perceived by the refugee

adolescents to be their greatest concern. The problem is defined by them

in terms of their own lack of proficiency and that of their immediate family.

The adolescents complained that their poor English skills limited successful

involvement at school or work, they were unable to keep up with lectures

or take adequate notes and could not complete employment applications.

Lack of English explained failure in exams tn some cases.

Moreover, lack of facility in English created difficulties for them when

dealing with Government departments. They found it difficult to fill out

forms. They complained that parents and siblings with less facility in English

depended on their help and they perceived this as taking them away from

their own studies. Some said that they had not been in the country .long,

and had not had enough time to develop adequate English skills.

Poor English led to loneliness and isolation. It was difficult to communicate

with neighbours or make many Australian friends. In effect some of the

adolescents felt alienated from Australians and the Australian culture as

a result of the language barrier.

trThe reasons I failed matriculation are my parents
cannot speak English".

"Australia is very exciting but the barrier of
language and culture creates a separation ..."

4.602 Family needs and support

The family is perceived by the refugee adolescents to be a source of

assistance, moral and financial, to them. Parents are described as supportive
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and encouraging. They assist the adolescents with good advice and despite

limited finances make sacrifices so that the adolescents can stay at school

for as long as is necessary for a good future. Older brothers and sisters

provide the family with additional financial support. In return for this support

the adolescents put a lot of effort back into the family. They assist in the

family business. They provide extra tuition for younger brothers and sisters

and perform much of the family's business transactions because of their

more advanced English skills.

"I receive a lot of good advice from my parents,
older sister and older brother who have
succeeded in schooling".

"For a.ll things relating to government organisations
my parents, sister and brother depend on me ..-"

4.603 Study commitments

The refugee adolescents have had their schooling disrupted prior to

arriving in Australia, to a greater or lesser extent. They describe their first

year of school in Australia as the most difficult because of their lack of

English. They describe coping throughout this year by copying their school

mates' work. After this initial year the refugee adolescents describe themselves

as settl.ing into school and enjoying the experience. The indicators that they

use when describing successful 'rsettling in" include the grades that they

obtain in their school assessment and how these compared to Australian studentsl

grades.

The refugee adolescents are assisted at school by special help from

E.S.L. and other teachers and their school mates. In generalr êñy difficulty

at school is attributed to poor English language skills, and time is thought
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to lessen this problem. Overall successful schooling is seen as essential for

success in the future and the adolescents perceive their families as making

many sacrifices to enable their success.

"Although English is still a Ereat problem I enjoy
my schooling in Australia'r.

"Now I am in Year I I and I have improved. In lst
semester I achieved an trArr for physics and "8" for
my mathematics and chemistry subjectsrr.

4.604 Status of Parents

The refugee adolescents describe their parents as having been successful

in their schooling and/or business in Vietnam. By contrast, they describe

their parents' position or status in Australia in terms of the welfare benefits

they are receiving or their lack of employment. Old age and lack of adequate

English language skills are seen as attributing to this change in status. However,

there is much variety in descriptions of parents, as shown by the two examples:

"My parents are successful in the schooling and careers"

"My parents are unemployed"

4.605 Financial needs

Finance is perceived by the refugee adolescents as a major concern.

They describe their financial situation as difficult and resulting in family

hardship. In concrete terms they are in receipt of Austudy whi.le they are

at school and unemployment benefits when they leave school. The refugee

adolescents see the Austudy allowance as insufficient for their needs; when

this allowance is coupled with their parents' welfare benefits, it constitutes

the total income of the family and is found to be inadequate. On the other
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hand, some families receive additional income from older married brothers

and sisters, and income from casual holiday employment.

"My parents are unemployed and Austudy is not enough
for mert

"After English, finance is my biggest concern".

4.606 Employment/Unemployment

The refugee adolescents have sought paid employment when their schooling

has broken down or when there has been a need to supplement their income

while they have remained at school. This employment has been in factoriest

restaurants and on farms. The adolescents have mainly found this employment

through friends and through personally approaching employers. The work

obtained has normally been hard manual work, and accidents have resulted

in enforced unemployment for some.

"My friends introduced me to work in a factory making
small goods."

rrl work in the school holidays to support myself."

4.607 Relationships with Australians

Relationships with Australians are described by the refugee adolescents

as friendly and helpful. At school and work Australian friends offer support

and assistance.

Despite this friendship the refugees perceive a barrier between themselves

and Australians. They describe a sense of separation from Australians in

general, because of cultural differences and language problems. This separation

results in a sense of loneliness in Australia. However, not all these interviewed

showed this isolation.



I 38.

"I have a lot of Australian friends."

"Culture is a boundary between migrants and Australians."

4.608 Relationshr with the Vietnamese Communit

Involvement with other Vietnamese people is given priority by the refugee

adolescents. They participate in weekend activities including ethnic school,

Vietnamese scout group activities and the Vietnamese Church youth grouP.

They have to travel to these activities when there are not many Vietnamese

families in their neighbourhood and they want to have a chance for talking

in Vietnamese. However, they believe there is a lack of entertainment activities

for ethnic communities, such as Vietnamese films.

I'Although I live far away from Vietnamese communtty
people I still come to Ethnic school ..."

4.609 Time

The refugee adolescents feel that time commitments constrain them

from doing what they would like to do. They are required to put "extra"

time into their family, assisting in the family business, helping brothers and

sisters with homework and interpreting for their parents. These time commitments

prevent the adolescents from participating in other activities such as sPort

and music, socialising with neighbours, and their own study.

However, the passage of time is also seen as assisting the refugee

adolescents. Over time the refugees describe themselves as feeling more

comfortable in their schooling and becoming more skilled with the English language.

"My parents, sister and brother depend on me,
therefore I lost a lot of time for studying."

ItI like music and sport at school but I have
no time to try them.'l
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CHAPTER FIVE

5.0. DISCUSSION

The Vietnamese refugee adolescentst perceptions of their adaptation

to South Australia were elicited in semi-structured interviews. They were

encourated to speak freely of their experiences of adaptation and their responses

were then analysed by a particular style of qualitative analysis, grounded

theory. Grounded theory is an approach to qualitative analysis developed

by Glaser and Strauss (1967). The methodological thrust of the grounded

theory approach is towards the development of theory.

"It is a style of doing qualitative analysis that includes
a number of distinct features, such as theoretical sampling,
and certain methodological guidelines such as the making
of constant comparisons and the use of a coding paradigmt
to ensure conceptua-l development and density."

(Strauss, 1987)

Grounded theory had rts' origins in the field of symbolic interactionism.

The responses of the participants in this study were coded and each

participants response was compared and contrasted with those of other

participants in a lengthy process outlined in Chapter 3.

Emerging from this analysis of Vietnamese refugee adolescents'

perceptions is the substantive theory that acquisition of adequate skill in

the English language is perceived by the refugee adolescents to be the primary

factor influencing their adaptation to Australia.

Proficiency in the English language is credited with good school grades,

employment, friendship with Australians, satisfactory business transactions

and an optimistic future. Poor English skills are seen as resulting in dependency
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on others, unemployment, separation from Australians and insufficient finance.

Consequently, the refugee adolescents evaluate all aspects of their resettlement

experiences in the light of their own English language skills and those of their

family.

Acquisition of adequate language skills is believed by the refugee adolescents

to be a product of time. With time their skills irnprove and over time they

believe they experience fewer problems with their own resettlement. However,

time is not plentiful for the refugee adolescents. They feel that the many

demands made on them by family and study Prevent them from becomtng

proficient in English, attaining adequate grades at school, participating in

recreational activities and enjoying the company of other Vietnamese.

The family is the refugee's greatest supPort as well as their biggest

demand. Through the support of the family the refugee adolescent is able

to stay at school as long as is necessary to ensure good career prospectst

which in turn promise a bright future for the entire family as well as the

individual adolescent. In return for the support of the family' and out of

filial obedience, the refugee adolescents use their newly acquired English

language skills to supplement their parent's poorer English language proficiency.

This involves interpreting for parents and conducting certain asPects of the

family's business. These demands take time, but time is freely given.

5.01. Enelish LanRuage Acquisition and Time

As mentioned above, the refugee adolescents regard proficiency in the

English language as a product of time. Over time they believe they will acquire

adequate English language skills. Any difficulties that they experience
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in attaining this adequate level are attributable either to the limited amount

of time the refugee adolescents have been in Australia , or the demands on

their time that take the adolescents from their studies'

"I will get through in the next couPle of years
when my English imProves".

Acquisition of the English language requires time commitment that the

refugee adolescents would prefer to commit to extra-curricula activities such

as music and sport and other recreational activities.

5.02. Enslish Acquisition, Time and Schooling

The refugee adolescents commenced their study of the English language

at intensive languagç School. This study was described as stressful and traumatic.

Much of the stress is believed to have resulted from the adolescents' having

had insufficient time in Australia to pick up even basic Engtish language skills.

The transition from the Language School to mainstream school Pro$rams

resulted in a reduction in this stress, yet adequate English language skills

remain the primary concern of the refugee adolescents. They maintained

that rthey were unable to attain adequate grades in their school Programs

because of their poor English. They believed that these problems would

lessen over time.

'rln general I have some difficulty at school but I believe
I will get through in the next couple of years when my
English improves".

E.S.L. teachers and school and workmates assist the refugee adolescents

with their English language acqutsttron.



t42.

The E.S.L. teachers are singled out as teachers who offer special assistance

to the refugee adolescents. They are described in the refugee adolescents'

eco-map as individuals who direct a lot of effort and energy into the iives

of the adolescents.

School peers and workmates assist the refugee adolescents with acqulrlng

greater English language skills by helping them with note-taking and homework

and teaching them the meaning of new words.

"All my workmates are very friendly with me.
Through them I gain some more English ..."

5.03. Enslish Acquisition, Time and the FamilY

The refugee adotescents play a vital role in linking their parents with

Australian organizations and businesses. They note that their parents are

much slower at acquiring adequate proficiency in English, and take on the

role of conducting the family's business transactions or at the very least

interpreting for their parenits dur,ing these transacttons.

In addition to helping their parents, the refugee adolescents gssist their

younger brothers and sisters with their homework.

Commitment to meeting the family needs is seen by the refugee adolescents

as paramount, yet it is also viewed as a demand that distracts them from

improving their own English language skills and participating in activities

that they would find more beneficial.

'"The reasons I failed matriculation are because my
r par€nts can't speak English. For all things relating to
' Government organisations my parents, sister and brother

depend on me, therefore I lost a lot of time for studyingtl
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The refugee adolescents who have poor Eng.lish language skills are also

in receipt of welfare benefits. The refugee adolescents find their parents

are unable to provide their family with an income that is adequate for their

needs. The parents are seen as being unable to conduct their family's business

without their children's assistançe and yet the refugee adolescents ho.ld their

parents in high regard. Inadequate proficiency in the English language is

not perceived by the adolescents as reducing their parents' influence or importance

in the family.

Insufficient income resulting from inadequate proficiency in the English

language necessitates the refugee adolescents seeking Part-time holiday

employment, another demand on their time and energy.

5.04. English Language Acquisition, Time and the Vietnamese Communtty

By their own acknowledgement, lack of time prevents the refugee adolescents

from mixing sufficiently with the Vietnamese community. They feel they

have insufficient time for recreating with other Vietnamese and can only

attend Vietnamese community activities when their study demands are met.

However, many of their friends and school mates are Vietnamese, and

recreating with them facilitates the sharing of common cultural values and

beliefs.

'Although I live far away from Vietnamese community
people I still come to Ethnic School on the weekend to
study Vietnamese and music or to meet with many of
my other Vietnamese friends in my scout group."

As well as working hard to acquire adequate English language skills

the refugee adolescents value the opportunity to talk with other Vietnamese

people- in their own language.
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The substantive theory of the present study is consistent with the findings

of other migrant research.

Earlier research investigating the integration of immigrants into the

social and economic life of their country of resettlement, identified language

proficiency as a factor that had important consequences for the immigrantrs

self-identity and inter-ethnic relations (Esser, i986). Language proficiency

was found to significantly influence the composition of the immigrants'personal

networks. These personal networks were, in turn, found to be of overwhelming

importance in explaining the immigrant's social contacts and ethnic segmentation.

A study by Evans (1986) of four groups of immigrants to Australia, explored

factors that impacted on these immigrants' English language proficiency.

Evans reported that education and labour force experience significantly influenced

language proficiency. Education increased proficiency: more-educated immigrants

spoke better English than their less-educated peers. The effect of labour

force experience was dependent on where the experience was obtained: Australian

labour force experience increased English proficiency, but foreign labour force

experience decreased it.

The present studyrs sample described their lack of adequate English

language skills as presenting a barrier between them and Australian life.

Analysis of data from the recent Australian Bureau of Statistics 1986

census details some aspects of this barrier.

The census data suggests that lack of English ability is much more

widespread among the Vietnamese than it is for other immigrants from non-English

speaking countries.



Table 32. Australia: Recipients of Main Government Benefits, 1986
(Rate per 1000 population of same birthplace).
(Source: ABS, 1988b, 154, 156, in Hugo, 1990).

Australian- All Migrants
born

t45.

All Non-English-
Speaking Migrants

Type of Benefit Indochinese-
born

Unemployment
Sickness
Special

140.0
8.3

22.6

40.3
5.9
2.6

13.4
3.7
0.7

43.3
7.3
4.1

Total t70.9 37.8 48.9 54.7

Estimated total
benef iciaries 430.2 57.5 98.3 122.6

Percent receiving
benefits more
than 12 months

43.8 34.0 36.8 39.8

The census also reports that a high proportion of Vietnamese are unemployed

and reliant on Government benefits. 43 percent have been receiving these

benefits for more than a year, reflecting the difficulties that the Vietnamese

experience in entering the Australian labour force.

Analysis of this data by Hugo (1990) highlights that lack of English

proficiency

"is one of the major problems facing the Vietnamese
community in Australia and that it represents a significant
barrier to their entry to, and success in, the labour market
as well as in gaining access to services."

(Hugo, 1990, P.2I)



Table 33.

Birthplace

146.

South Australia: Proportion of Persons Born in Mainly Non-English-
Speaking Countries Not Able to Speak English llell or Not Able
to Speak it at all by Birthplace, 1986 (Hugo, 1990).

Unable to Speak English Well or At All

Number Percent

Germany
Greece
Italy
Ma.laysia
Netherlands
Poland
Vietnam
Yugoslavia

800
5,300
9,000

500
100

21300
4,200
1,200

5.7
32.1
29.2
l3.l
0.9

29.5
46.2
I 1.8

Southern Europe
Other NES Europe
Middle East
Asia

15,700
4,800
1,000
7 1800

25.6
r0.2
26.3
29.8

Three supplementary quantitative indices of adjustment were also used

in the present study. Each of these indices were selected for use because

of their intent to identify the major obstacles to resettlement, as perceived

by the refugees (Nicassio and Pate, 1984).

The 3l adjustment problems experìenced by the refugee adolescents

are presented in table 14 in order of severity. Of major concern to the refugee

adolescents are problems of separation from their family and country, and

emigration. More táan 7 5% of the sample described the problems of

homesickness, separation from family members and painful memories of war

and departure, as serious. Also regarded as serious by the majority of respondents

were problems with English language acquisition and finance.
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An alienation scale measuring fee.lings of social isolation, cultural estrangement

and powerlessness (Nicassio and Pate, 1984) and a depression level scale, were

also used in the present study and the relationship between pertinent socio-

demographic factors and all three indices was evaluated. The refugee adolescents'

age, educational year level in Australia, educational year level in Vietnam

and length of residence in Australia was correlated with the problem index

total, the alienation score and the depression score (Table l). The influence

of the refugee adolescents' sex, religion and place of residence in Vietnam

was also analysed (Table 7).

5.05 The Educational Level of Vietnamese Refusee Adolescents in Australia

The significance of school for the refugee adolescent was clearly

demonstrated in the eco-maps of the interviewees.

Rumbaut and Ima's (19S7) study of Southeast Asian refugee youth in

San Diego, California, which examined the educational attainments and aspirations

of refugee youth, found that the Vietnamese students were among the top

students in area high schools. They ranked high in maths achievement scores,

were improving in language proficiency and had a high admission rate at the

colleges and universities. Of the Southeast Asian group in the study, the

Vietnamese were more likely to stay in the school system to Year 12, which

was indicative of the strong belief among Vietnamese families that education

is essential to success.

Accompanying the increased opportunities that result from a successful

education, schools are also believed to assist the refugee adolescents in adaptation.

Educators are able to provide the adapting refugee adolescents with advice
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about how to cope in their new environment and what to expect of the new

culture they are encountering (Ben Porath, I9S7). In schools, refugee adolescents

learn the new country's language rapidly, they pick up the customs, and the

educators and their peers at school affirm them with each major step towards

adjustment (Stein, 1986).

In the present study it was found that the level of education attained

by the refugee adolescent significantly influenced how seriously the refugee

adolescent perceived the problems they encountered in adjustment. The higher

their educational year level in Australia, the less likely they were to perceive

their adjustment problems as serious. In particular, those adolescents with

a higher level of education had less difficulty in forming friendships, they

were satisfied with their current position and had fewer problems in accessing

basic needs such as housing, transPort and medical requirements.

rùt/ehrly (1988) reports that while Southeast Asian refugees reco8nlze

the importance of education, not all are doing well. She comments that many

are succeeding through enrolling in courses such as mathematics and science,

but their occupational aspirations may yet be hampered by inadequate English

levels.

5.06 The educational level of the Vietnamese refu adolescents in
m.

There are also students who do not do well at al.l in their schooling.

Those most t'at risk" are adolescents who come to their new country with

little previous education because of disruption through war and refugee camP

life. These adolescents experience great difficulty in adapting to a high

school placement system which is age based.
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However, the level of education attained in Vietnam did not significantly

influence the refugee adolescents' perception of their problems of adjustment

in Australia, although those subjects with a lower level of education in Vietnam

had significantly more painful memories of their departure from Vietnam.

This group also indicated that they had difficulty in accessing basic services

such as medical care, transport, job training programs and Vietnamese support

organrsatrons.

The refugee adolescents with a lower level of education in Vietnam

said that they had a serious problem with drugs and alcohol. They also indicated

that they felt all alone in Australia.

In a study conducted in South Australia, investigating the needs and

aspirations of Indochinese girls in an Australian secondary school, Wenner

(19S5) intervìewed a sample group that was composed of students with little

or no educational background. The 6 most frequently recorded difficulties

reported by this group were:

l. I can't get any help with my study at home.

2. I have to help a lot at home.

1. It's hard to get help from the teacher.

4. The work is too hard to do well.

5. I have trouble at school because I'm Asian.

6. My family needs me to earn money.

Only half of Wenner's (1985) sample group stated that they intended to complete

Year 12, even though the majority were supported by their families who

indicated a clear commitment to the importance of education.

These subjects appear to be examples of the "at risk'r group that Wehrly

(1988) identified.
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5.07

Significantly, those refugee ado.lescents who had been longer in Australia

indicated that the problems they faced in adjustment were not as serious

as those experienced by refugee adolescents who had been here for a shorter

time. The length of stay of adolescents in Rumbraut and Ima's (1987) San

Diego study was seen as one of the major factors that contributed to the

adolescents doing well academically.

5.08 The relig ious affiliation of the Vietnamese refugee adolescents

Buddhism is the dominant religion in Vietnam but Christianity, Cao

Daism and ancestor worship are also practiced. The beliefs and values of

these religious practices permeate modern day experiences of Vietnamese

culture. The Vietnamese culture can be characterised as hierarchical, patriarchal,

with a highly disciplined extended family system which contains deeply-felt

norms of filial piety and ancestor worship (Rumbant and Ima, 1987). Religious

affiliation was investigated in this study because of the anticipated "clash

of culturesrr as the refugee adolescent adjusted in the Australian culture,

a culture bearing very little in common with Vietnamese culture. It was

anticipated, however, that the Christian refugee adolescents have less adjustment

problems because of their affiliation to a religion that reflected Western

society, thought and beliefs. The present study did not support this hypothesis.

No significant relation was found between the refugee adolescentsr religious

affiliation and their overall psychosocial adjustment.

resident in Australia
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5.09 The urban or rural backqround of the Vietnamese refugee adolescents

The earlier study of Benjamin, Van and Benjamin (1983) had found no

differences in the degree of alienation between children of urban background

and those of rural background. Rumbant and Ima (1987) found that the social

class resources of the adolescent's family was a factor associated with levels

of academic achievement, but did not comment on whether access to social

class resources was influenced by an urban or rural background. It had been

noted in Lin's (1986) investigation of psychopathology and social disruption

in refugees, that refugees from more rural and less technologically developed

areas experienced more stress in acculturating.

The present study was consistent with Benjamin, Van and Benjaminrs

(1983) finding. No significant relation was found between the refugee adolescentst

overall psychosocial adaptation and their previous residence in Vietnam.

5.10 The sex of the Vietnamese refugee adolescents

The Vietnamese culture is very patriarchal in nature, so that in childrearing,

the male children are in many ways favoured over the female children (Bennoun,

Bennoun and Kelly, 1984). It was anticipated in the present study that the

gender of the refugee adolescent would influence their psychosocial adjustment

in Australia. This was not found to be so. On all measures of adjustment

there was no indication that gender had any influence on the adaptation

process. This finding was consistent with Baizerman and Hendricks' (1988)

findings that there seemed to be no gender differences in aspirations or

expectations for school or work.
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Clearly, the two factors impacting on the refugee adolescents' problems

of adaptation were their educational year level in Australia and the amount

of time they had been resident in Australia.

5.ll The substantive theorv and past research

Importantly, the refugee adolescents' rating of their separation and emigration

experience as their most severe problem is not reflected in the substantive

theory emerging from the refugees' eco-map and narratives. The sociodemographic

factors which the refugee adolescents believe most significantly influence

their substantive theory are schooling in Australia and time.

The grief and anxiety related to problems of separation and trauma

have been documented in many clinical studies of refugees (Krupinski et al,

1973; Murphy, 1955; Tyhurst, 1977). Unresolved grief and anxiety is thought

to pre-dispose Indochinese people to depression and anxiety during resettlement

(Lin et al, 1979, Nicassio and Pate, 1984; Westermeyer et al, 1984).

The sample in the present study did not reflect significant levels of

depression. Their narratives did not touch on their experiences of homesickness

and departure from Vietnam or the consequences of such experiences on their

emotional well-being.

Why did this not occur, when previous research (Krupinski et al, 1980;

Lin et aI, 1979i Mascuda et al, 1982; and Rumbaut and Ima, 1987) has indicated

that certain demographic characteristics of refugees significantly influenced

their psychological and social adjustment? Berry's (1986) model of acculturation

indicates that these factors moderated the relationship between acculturation

and stress, which in turn, influenced the mental health status of refugees

(Berry and Kim, 1988).
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Berry and Kim's (1988) framework for studying acculturation and mental

health relied on Redfield, Linton and Herskorit's (11936) definition of acculturation:

culture change that results from continuous, first hand contact between

two distinct cultural groups. Within their framework they posited that not

all people experience stress in acculturation for the same reasons and the

factors underlying their relocation may be an important determinant of their

relative mental health status. Refugees, in Berry and Kim's (1988) model,

were portrayed as involuntary migrants with reduced access to traditional

resources and social support networks. They suggested that this reduction

in social support contributed towards a lower mental health status.

An earlier study by Berry and Blondel (1982), investigating the mental

health status of 72 Vietnamese adults in Canada, found that predictors of

low levels of acculturation stress for these Vietnamese refugees were

sociodemographic factors that facilitated access to a local social support

network. These factors included ability to speak Chinese (a local Chinese

community was present), high educational attainment, being married and

being engaged in the study of English.

Consistent with this finding, Masuda, Lin and Tazuma (1980) identified

those refugees most vulnerable to low mental health status as having poor

social support, a greater degree of status inconsistency and extreme personal

loss.

In particular, English language proficiency has been identified as a factor

significantly influencing Indochinese refugees' mental health status. Westermeyert

Neider and Vang (1984) assessed the psychosocial adjustment of Hmong refugees

in Minnesota and found that poor English proficiency and welfare status correlated

with high scores of mental illness symptoms.
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A large field study of 460 heads of Indochinese household (Nicassio, 1983)

reported that English language proficiency, socioeconomic status and self-

perception, correlated significantly with the feeling of alienation in America.

When interviewed, the refugee adolescents in this study did not talk

about the problems they had experienced since their separation from family

and homeland nor about the psychological adjustment they had experienced

during resettlement. They conceptualized their resettlement experience

as an experience that was shaped by factors external to them, factors that

they could meet and, if nercessary, overcome. This conceptualization was

consistent with the Vietnamese cultural belief that external forces and not

intrapsychic factors determine emotional well-being.

Kunz (1981) established that an environment that was "linguistically

strange' could exclude refugees from human contact and result in psychiatric

disorders. Empirical studies have correlated levels of English proficiency

with high scores of mental illness (rülestermeyer, Neider and Vang, 1984)

and feelings of alienation (Nicassio, 1983). The refugee adolescents in this

study appear to have been accurate in their appraisal of the problems they

confront. Their failure to describe mental health problems as resulting from

the problems they experience may reflect their sense that the problems are

not insurmountable.

Alternatively, the Vietnamese refugee adolescents' description of their

resettlement experience may reflect salient cultural beliefs and conceptualizations

that do not resemble Western thoughts.
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The high levels of somatisation found in the Refugee Task Force Study

(1987), and reflected to a lesser degree in this study, are indicative of the

Vietnamese subjects' tendency to place a high value on controlling and suppressing

negative feelings (Eyton and Neuwirth, 1984). The subjects in this present

study may well have chosen to concentrate on describing external factors

so as to avoid the sharing of private feelings.

5.12 Conclusions

The present study presents a profile of a 'rtypical" Vietnamese refugee

adolescent, who arrived in Australia after 1980 with one or both parentst

as follows: He/she:

- attends school and f inds it a worthwhile experience

- has family members on welfare benefits

- Jound attendance at language school stressful and de-energisìng

- does not have any formal work

- has tenuous links with a doctor

- has no contact with the Department of Immigration, Local Government

and Ethnic Affairs (once both parents are in Australia)

- lives in a house that is inadequate for their needs

- does not bank

- has never been to a hospital in Australia

- has at least a tenuous connection with the next-door neighbours

- relates to the Vietnamese Community only at traditional festival

tlmes

- has at least a tenuous connection with Australians

- has links with formal religious organrsatrons

- has many friends, including Australian friends.
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This refugee adolescent believes that the main problem he/she experiences

in adjustment to Australia is the acquisition of adequate prof iciency in the

English language.

This study has concentrated on one aspect of the psychological and social

area of refugee adaptation. Other aspects have not been investigated. The

context or environment in which the refugee adolescent is adjusting is shaped

by an interplay of "adaptive" resources and strategies (Rumbaut and Ima, 1987).

The refugee adolescents' experience of resettlement is shaped by this interplay

and other aspects will need to be considered in future research.

The centrality of English language proficiency necessitates the inclusion

of an English language proficiency scale in future studies. However such

a scale would need to be sensitive to the subjects' own perception of their

proficiency, so that the ethnocentric bias of the instrument would not produce

data out of the range of the refugees' experlence.

Taft's (1966) survey of studies of immigrant assimilation found that

general satisfaction and a sense of identity led to substantial progress in

English. The refugee adolescents' descriptions have reversed the sequence

of these findings. Further research on the process of acculturation may

clarify this contention.

The present study has developed an assessment technique that investigates

the psychological and social adjustment of Vietnamese refugee adolescents

in a new country. It has moved beyond the previous studies that have simply

acknowledged the role of sociocultural and psychological characteristics in

adjustment, to eliciting this information in a manner that is culturally appropriate,

sensitive to individual differences and is from the perspective of the refugees

themselves.
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These Vietnamese refugee adolescents have been investigated in the

hope that positive interventions may be made in young people's lives ensuring

a better chance of an optimistic future.

The study has limitations because it has not looked beyond adolescents

to nominated "at risk" groups such as children, single adults and the elderly.

Furthermore, the study has investigated adolescents who came to Australia

with at least one parent, excluding unaccompanied minors who are without

the basic support system of their family.

With the exception of young children, the assessment technique developed

in this study could be used to investigate the psychological and social adjustments

of any refugee groups. This could be the challenge of further studies.

The emphasis throughout these studies has been on the ìndividual's perception

of his/her adjustment within his/her own social environment. The emphasis

is unique in refugee studies, and further studies using this emphasis will modify

current theories addressing the relationship between psychological and social

adjustment and mental health status.
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APPENDIX A

LETTER OF INTRODUCTION TO VIETNAMESE REFUGEE ADOLESCENTS'

PARENTS
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THE UNIVERSITY OF ADELAIDE
BOX 498. G.P.O., ADELAIDE, SOUTH AUSTRALIA 5OOI

The incervier¡er is conducËing this inEerview as part of a study inÈo the

adaptaEion of vieEnamese refugee children. This study is being run by che

unÍversicy of Adelalde with the supporE of Ehe Health coumission'

Your name was obt,alned from the Nominal rolls. For the purpose of thÍs

Study no names or addreSseS will be used t'o efisure Èhat you remain anonymous'

Your help f.n supportfng this study will be lnvaluable' The information

you provide can assÍst, agencies such as the HealÈh Commlss1s¡ Co work Èowards

providing adequate and approprfate services for you and your fa¡nily'

ShouldyouwishfurtherfnformaEionpleaseringtheprojeccdlrector
MARYANNE LOUGURY aÈ Ëhe ttririversity of Adelalde' 

Tclcgraphic Addrcss: U NIVAD Telcx: UNIVAD AA 89141
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APPENDIX B

QUESTIONNAIRE TO PARTICIPANTS (ENGLISH & VIETNAMESE)
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2

3.

4

5

6

I Ase fl tryears

Address

Ethnic origin

Former tor¿n /city in
Vietnam

Religious background

Schooling in Vietnan
Highest Level Reached

Hor¡ fled Vletnan

nonths

Vietnamese
Chinese

Ilr ban
Rural

BuddhLst
CatholÍcs
CaodaLsc
koÈestanC
Á'ncesÊor workshop ,

Land

I
2

I
2

n
n
n
n

I
2
3
4
5

I
2
3
4

7 !
nSea

t
2

8 AnounË of Cime fn Canp

9. f.ltrich canp

I0. Schoollng Ín Auscralia
llfghest level reached

rt. Are you
Enployed
Ihemployed
Student,
OÈher

(specffy)

L2. Wtro do you llve with

Fanfly
Frlends
Alone
Other ,

(speclfy)

[.lho are the ot,her meubers of your fanlly?

[.lhere are Èhey now?

I y""." tr EOnÈhS

I
2
3
4

13 ..
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l. When you have personal difficulties, do you usually:

Itork ic ouË yourself
Talk to your parenc,s

Confide in your friends

n
n
n

or seek help from professionals n

2 rf you seek help outside of che family, are you most likety ro go Èo:

Vietnamese AssociatÍon
In<to-China Chinese Association

ICRA

ICHAI.JA

Migrant Resource CenÈre

C.orrnsellfng Servfce

DeparÈmenc of Socfal Securlty
Departmenc of Conmunlty t{elfare
DIEA

DCS

Teacher

II,osC fanily
Ocher (please scate)

3

Yes

No

4 If yes, !üas che help

rn your oelrr language n
In Engtlsh n
In Englfsh rrfth an lnterpreËer

Yes

l.¡o

tr!
n
tr
n
n
n
n
n

n

Have you ever sought such help?

n
n

n

n
n

5. Are you healchy
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6 Do you suffer from

Frequent, headaches

If yes

Yes

No

Yes

No

Yès

Yes

No

Yes

No

n
n

Do you go Eo a Doctor

tücspical

Cheulst

Pa¡radol

No

u
n

n
n

u
n

n
u

n
n
n

Do you use ÈradLtLonal nedlcÍne

Yes

No

Other

(spectfy)
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7

8. Ilave you been Ëo a Doccor/Hospital in che last 6 months?

!
n

n
!

n
n

u
u

!
n

Do you suffer from insouria
(find it, hard ro sleep?)

Nightnares

Stomach aches

f{as t,he treaÈmenc, effective?

If no why noc (spectfy)

Yes

No

Yes

No

Yes

No

Yes

No

Yes

No
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Xin
xin
h ay-
CIren

dec
b?n
hoan

cå

thân
g lt':h da

Trong
khôn g
a-o nh

ca'c phãn sau dâv nôt caLn
cho b iê't ban hcàn ioân clàn

.toãn fF"à d6Ãg í-bã."s ca
Oung nhat cam nghi cúa bq,

t!Qn8.
Fong !t
nh dâít v

m6i phân,
Úõne í-

lrg chd

I Or
tei

t
cam
IJ c'.

thây vqng dúóng nhú b.i Toai ra khði tã¡ songI ve va

l¡

2. o6¡ vó¡ tôi, viêc

1.

3

4.
5

,
3. Tei Uc, tíóng lai

1.

1.
z.
3.
4.
5.

l¿

tc6t bEn vói ,f., / .^ngúot uc raË cle dang.

toãn l6ng v

v
..4Jknong, dong

dông

toàn
b iêt

v
-t- 

/khong dong y

I
2

J

4

5

Hoãn

aon g

Khôn g

Hoãn

Knong

v
dong

t oàn

D IET

v

nât
o6is
Không

Hoãn

Knon g,

-^'don g,

v

v
2

,
cua ,to t- CO sang sua.

nât clông

t
ve

v

2

3

4

5

D6ng

Kh6ng

Hoa'n

Khôn g

Hoan

Khõng

v
v

don g

toân
b iêt

toan
Dret

4. Nh¿is gi cha ne tôi ¿ev b quê nhà aàu không hi; i'ch tqi U¿.

Râ't dô-ng í
Ddng y'
.-. ^Khong dong

do'ng gåp vã¡ diêu cho
_;'clong y

. t - +^Knong aong v

-AKnonS aong v

í
khôn g

v

nhân, tõi
I

thê

nât
Ðdns

Không

Hoãn

Không

v
don g

toàn
D]'eË

vdàns

5 Là not ca

1.
2.
3.
4.
5.

co .  -xa no t- Uc
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tf
6. Ðôi vði tôi

1.
2.
J.

4-

5.

16¡ cnîí dlóng nhl t

1.

v
không don oÞ

v

..,aonS

v
-akhông d6ng y

,
thât kho na hiêu ddQc cuôc s6ng cúa ngú6i IJc

nât
Ð6ng

Kh6ng

Hoin
Kh6ng

16ng v

v
tô-ng

toan
biêt

v

7

tor

9. Tôi can

10. 16¡
t

cam

o L da vào cfifóc xã nô¡ Uc.nhQp

aong

Dôn g

Khôn g

Hoãn

Kh6ng

kh6ng d6-ng i

nât v
2

3

4

5

L

2

3

4

5

v
dong

toãn
biêt

t--.
thê 7an gi nhiêu d'e cá¡ thiQn cu6c sông cía tô¡ tei Uckhõng8

Râ;

Þong

Kh6ng

Hoãn

Kh6ng

,dong y

v
d6ng

toan
DIEE

I

cna

v
kh6ng dông v

tõi quen biêt ñu thi¿h tôi.t hây

1.
2.
J.

4.
5.

nníns ngt6i u
a

Rât

Ð6ng

Khõng

Hoa-n

Kh6ng

Râc

Ð6ng

Không

Hoãn

Khõns

d6ng ;
v

aon g,

toàn
biêt

v

v
kh6ng

t hâ;

1.
2.
3.
4.
5.

Uc.
-t

il6ns y

v
dô-ng

toÀn
D t-ec

I
t.hât cô dón ô

-
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Ðây tã nhrins ,â; 6è aã aíðc
nhúÁg "yQ. _dà*. thgei. . Chu'ng
Èúng vãn dê dôi'vði cá nhân

ng D_tldn.g.2un Ërong,
u ro sLl he trong, Cua

ngúài ty n?n Ð8
tõi xin ban nê

và sia diih.
(1) (2)
Rât: Hê trona

.aclor chut

I
2
3
4

5
6
7

c s6hs ngLtãi u;.

cn¡ê'n tranh và
lðng.

é toi ) .
fc mua thúc

êc mua thdc
Ln ó"

Khó khln trong vâí dê'y tê'vã
bÇnh viþn.
Không hài Lo:ng c_6ng viÇc hiên tai.
lhi,êu chúòng Lri.nh- huâ'n nghê.
Khó. khãn t,rong viQc thtc thi tôn.apzao.
Thiêit nhdng nh6n hay h6i troàn
tdóng trQ Ð6ng _dúóng. _
S1!. xung dQt gi.le vQ g:hông.
S{ xung i|ôt giúá ngúòi trong
gi4 Ainh
Vân d€ day d6 con em.
Kho' khln trong cu6c, sô'ng- hãng 

^ngãy ( nhû di nua ,s{n, bdo h i¿'n ,
thuê ná, thuê chð 'ò, v.v. . . )
Ðla vi thâþ c,ia ngdõi ty. nan
tronB- xã n6¡ U¿.
f hàgh kieh'cúa ngúãi UL ch6'ng

hi (tní ¿r'
không aÛ' e'n,

thiêi, táng
.v. .. )
i thõi tiê't.
nh cúa eiâi

trdê tin viQc la-n.
trè cho cha ne.

la
ctl xú vdi
U¿.
ng_ Ëhân chiQn
úôi t.y, nqn.

gi.a dinh vã ban b
Cn¡A'n rióu nãl ¿rtó
Thê'châ't, tàn tât
nh:à.
Cã.n có quan cô' vâ'n cho ne| æ-
cá nhân và gia dÌnh.

8.

9

10.
11.
12.

13.

14.
15.

16.
17.

18.

19.

20.

21.
22.

23.
24.
25.

27.

28.
29.

30.
31.

26.

32.
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tå tinn cam
I

tuâì thô¡

(1 - 3) câì dâv tôi o¡ nntlc cfâì trl dau rrtng Ø nrrrr'c môi tay cnân (3)

3-Lúc
2.Tô¡
1-Tô¡
O.Tôi

(4)

(s)

(6)

Ø

(8)

(s)

(10) 2 - ñ.
1-]ôt
o-Ët

3 - Tô¡ãn không còn.ngon m¡ênq t¡'nào ndã
2 - Bày giô tôi ãn mât nson hdn irrJdc nhiêi.
1 - Tôi ktông ãn ngon nnd tr,ruê n,.Ë.
0 - Tôi váñ ãn ngon nhü trtìdä.

. 
^l 

. 
^Ke tren

, t \ - -. 
^l 

- 
^'luc nao cunq thav buon

thrjdìo cåm tnâíouôh.
¡í rn¡ðåm tnâ'v óuôì.

g và,moi-viêc không ttrê'cå¡ tiên Oú,qc.
muon nùa.

g lai.

3 - Tôi hoàq toàn không lnd tâp rrung tti ltid'ns dúdc nrrd tn¡jc.

î : I?l'ü1el -H"tr,l$,ff ,r'"'å' ..; ï-*ï äi: I|i [rà: 
"

0 - Tõ¡vân tip trung rti rtìðhg dd<jc nhti trdðt. '

i,#,låilff ifr 
i,',i,:i:iJiiåHEü.liiiïiisigtîì,:,-."Å'¿i"Ê'."*i*ïå,,ÞJåiåi:

2
1

0

lot
lor
tot

Thl'dg: Buôir ph6à: tà vuã buôìr vdà cåm ttrâ'y b[ täm phiêñ.

(1 1)
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rnd cnio¡dn rå tiìrr tranq ban dans cåm tnâi trons tuâì mà trrô¡.

2. Tôi
1.Tô¡
O. Tô¡

Thi'du: Na'n chií la cåm tnây tnông muô'n lâm viêc gi'núã.

xuôírg tinh thâì: tà cåm th .ai r,,.1'ng thú trong víêc tàm hoãc trong ¿.i¡ sô'ng.

2 - Tõi lúc nâo crÍng thâ! xuôás tinh thâ;.
1 - Tôi thüdng,câm thây xuôhg tinh rhân.
0 - Tôi it khi càm thây xuôirs rinh rhäà.

z.rô¡ lJ ú;
1-Tôi th c.
o.rôi ¡í

Kiôt srfc: tà hoãn toàn mêt mò¡.

e-rô¡ lJ n.
1-Tôi rh
o.rô¡ ¡í

2
1

0

uùi hô'.
rúi h,ð.
üi hö.

lot
lot
lor

2 - T6i ldc qâo cûng thây tuyêt vono

1 
- I9i thu''cing,cåm r¡ây tuyêi uoñg.

o . Tôi ii khi cåm trâi tuvêi 
"qnb.-

e - rô¡ rú ên.
1-Tôi th n.
o.rôi ti

TOTAL SCORE
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Alienatlon Seale

Please read Ehe following items carefully and thoroughly. Using the categories
beloçr each item' please indicate whether you Strongly Agree, Agree, Disagree,
or Strongly Dfsagree wiEh each iÈem by checking Èhe category Èhat best describes
your personal feelings about. the staEeuent.

(l) I feel awkr.¡ard and our of place in Australia.

l. Strongly Agree
2. Agree
3. Disagree
4. Scrongly Disagree
5. Don ft, know

(2) It. is easy for Ee Eo make Australian friends.

Strongly Agree
Agree
Disagree
Strongly Disagree
Donrt, know

(3) The future looks very bright for me in Australia.

Strongly Agree
Agree
Disagree
Strongly Disagree
Don't know

(4) lfany things xûy parents taught ue in uy houe country are not useful in
Aus tr a1ia.

l. Strongly Agree
2. Agree
3. Disagree
+.--Strongly Disagree
5. Don ft know

(5) As a¡r índlvi.dual, I can contribute something to Australia¡r society.

I. Strongly Agree
2.--.e.gree
:.--Of sagree
¿.--strongly Dlsagree
s.-bon rt know

(6) It is difficult for me to r¡nderstand the Australia¡r way of life.

I.
2.
a

4.
5.

I
2
3
4
5

I
2

3
4
5

Strongly Agree
Agree
Dlsagree
Strongly Dlsagree
Don rt know
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(7) I feel like I belong in Australian society.

l. SErongly Agree
2. Agree
3. Dlsagree
4. SÈrongly Disagree
5. D'onft know

(8) There is little I can do to Ímprove ny life in this country.

l. SÈrongly Agree
2. Agree
3. Disagree
4. Scrongly Disagree
5. Donrt know

(9) I feel that the Australians that I know like me.

l. Strongly Agree
2. Agree
3. Dlsagree
4. Strongly Dlsagree
5. Don rt knor¡

( f0) I feel all alone ín Australla.

l. Strongly Agree
2. Agree
3. DÍsagree
4. Strongly Disagree
5. Don rt know
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DEPRESSION SCALE

(l-3) I have recently suffered from headaches I backaches 2 linb aches 3.

(4) 3 - I have al¡vays suffered from (and am anxious about) Èhe above diseases.

2 - T. have much suffered frou (and am anxious about the above diseases-

t - t have suffered frou (and an a¡rxious about) the above diseases.

(5) 3 - I do noË have any more appetit,e aE all.
2 - Now I am eat,ing wiÈh much less appetite than before.

I - Now I am eating wiEh less appetite than before.

0 - I still eat lrit,h good appeciËe as usual.

(6) 3 - I feel ÈhaÈ the future is completely hopeless and nothing can improve.

2 - T feel that I don't have anything to exPect.

I - I feel discograged when thinking about Èhe future.

0 - I sttll hope fn Èhe future.

(7) 3 - I cannot conceritrate anynore at all.
2 - T- often cannot concenErate as usual.
I - I sometimes carinot, concentrate as usual.

0 - I stÍll c¿rn concentraËe as usual .

(8) 2 - All day long I feel uneasy (fatigued) but worse in the morning and

better ln the afternoon.

I - All day long I feel ureasy (faÈigued) but worse in the afternoon and

betÈer in the morning.

0 - I feel normal fron the morning t111 the evening.

(9) 2-f alwaysfeelsad.
I - I often feel sad.

0 - I sometimes feel sad.

(10) 2 - f always feel sad and bothered.

I - I often feel sad and boEhered.

0'- I sometimes feel sad and bothered.

Exauple: sad'and bothered: feeling sad and bothered.
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(If) 2 - f always feel boÈhered.

t - I often feel bothered.

0 - I sometimes feel bothered.

(L2) 2 - I- always feel low-spirited (and bored).
I - I often feel low-spirited (and bored).
0 - I someÈimes feel low-spirited (and bored).

( t3)

(14) 2 - f always feel exhausred.

I - I often feel exhausted.

0 - I someÈimes feel exhausted.

Example: Exhaust,ed: completely tired.

( tS¡ 2 - I- always feel angry.
I - I often feel angry.

0 - I sometlmes feel angry.

( 16) 2 - T always feel shameful and dishonored.
I - I ofte¡r feel shameful a¡rd dishonoured.
0 - I someÈimes feel shaueful and dishonoured.

( r7) 2 - f always feel desperaÈe (conpletely hopeless).
t - I often feel desperate (conpletely hopeless).
0 - I sometÍues feel desperate (completely hopeless).

(ta¡ 2 - | always have the feeling I am golng crazy.
I - I often have the feellng I am going crazy.
0 - I sometiues have the feeling I au going crazy.

Example: Iovr-spirfted a¡rd bored: feeling not wanting to do anything
anynore.

2 ' I always feel downhearted and low-spirited.
I - I often feel downhearted and low-spiriterl.
0 - I someÈimes feel down-hearted a¡rd low-spirited.

Example: Downhearted and low-spiriEed: feeling that losing excitement
in life.
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2L. Difficulties 1n adjustlng Eo climate

22. lktcertainEY of visa status

23. Lack of helP 1n gecElng job

24. Lack of chitd care services for parenÈs

25. TransPorËat'ion Problems

26. Difficulty in dealing.with Australian
people and agencfes

27. Conflicc and negative feelings Ëhat exisE
beÈween differenE refugee groups

28. Homesickness

29. Difficulty in communicating with fanily
a¡rd friends 1n the home counÈry

30. .{lcohol or drug Problems

31. Physical handicap of fanily members

32. Need for counselling services for personal
and familY Problems
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Appendix C. Correlated Item - Total Correlations of the Problem Index.

Problem 0l
Problem 02

Problem 03

Problem 04

Problem 05

Problem 06

Problem 07

Problem 09

Problem l0

Problem I I

Problem l3

Problem l4
Problem 15

problem 16

Problem 17

Problem 18

Problem 19

Problem 20

Problem 2l
Problem 23

Problem 25

Problem 26

Problem 27

Problem 28

Problem 29

Problem 31

Problem 32

.5497

.6098

.4846

.2806

,5444

.5389

.091 I

.3878

.3821

.3716

.2395

-.1 108

.1785

.0713

.4399

.3049

.0890

.0386

.5340

.3090

.2068

.4956

.1236

.7128

.2300

.2414

.4850

â

N.B. Problems 08, 12, 24 and 30 have zero variance (i.e. all respondents

indicated that they did not have serrous problems with these topics).
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Appendix D. Corrected Item - Total Correlations of the Depression Scale.

Dep 0l
Dep 02

Dep 04

Dep 05

Dep 06

Dep 07

Dep 08

Dep 09

Dep 10

Dep ll
Dep 12

Dep 13

Dep 14

.5847

.2812

.6246

.6336

.5293

.7733

.6553

.6539

.8108

.7123

.7289

.4437

.7 r23

N.B. Dep 03 has zero variance (i.e. all respondents indicated that they

had hope in the future).

Appendix E. Corrected Item - Total Correlations of the Alienation Scale.

Alien 0l
Alien 02

Alien 03

Alien 04

Alien 05

Alien 06

Alien 07

Alien 08

Alien 09

Alien l0

-.r325
.3192

.3961

.0257

.1619

.t996

.2444

.2384

.2369

-.0177

'l

l
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Appendix F. Response distributrons for the ten indrvidual items of the
Alienation Scale.

l. I feel awkward and out of place in Australia.

2. It is easy for me to make Australian friends.

Value Label

Dontt Know
Disagree
Agree

Total

Value Label

Dontt Know
Disagree
Agree

Total

Value Label

Don't Know
Disagree
Agree

Total

Value Label

Don't Know
Disagree
Agree

Total

Value Label

Don't Know
Disagree
Agree

Total

Frequency

I
37
9

47

Frequency

8
34
5

47

Frequency

2
45

0

47

Frequency

0
37
l0
47

Frequency

0
47

0

47

Percentage

2.r
78.7
19.2

100.0

Percentage

17.0
72.4
10.6

100.0

Percentage

4.3
95.7

Percentage

0.0
78.7
2r.2

100.0

Percentage

0.0
100.0

0.0

100.0

3. The future looks very bright for me in Australia.

100.0

4. Many things my Parents taught me in my home country are not
useful in Australia.

5. As an individual, I can contribute something to Australian Society.
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Appendix F. cont.

6. It is difficult for me to understand the Australian way of life.

7. I feel like I belong in Australian Society.

Value Label

Don't Know
Disagree
Agree

Total

Value Label

Donrt Know
Disagree
Agree

Total

Value Label

Donrt Know
Disagree
Agree

Total

Value Label

Donrt Know
Disagree
Agree

Total

Frequency

9
20
l8
47

Frequency

3
29
L5

47

Frequency

3
44
0

47

Frequency

7
)9
I

47

Frequency

0
26
2L

47

Percentage

19. t
42.6
38.3

100.0

Percentage

6.4
61.7
31.9

100.0

Percentage

6.4
93.6
0.0

100.0

Percentage

t4.9
83.0
2.1

100.0

Percentage

0.0
55.3
44.7

100.0

8. There is little I can do to improve my life in this country.

9. I feel that the Australians that I know like me.

10. I feel all alone in Australia.

Value Labels

Donrt Know
Disagree
Agree

Total
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APPENDIX G

FREQUENCY OF RESPONSES TO ECO-SYSTEMS
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Appendix G. Frequency of responses to Eco-systems.

Table l. Frequency of responses to Eco-system I - Social Welfare.

Value Label

Not Related To
Mutual Relationship
One-way Relationship

From System
One-way Relationship

To System
Stressf ul Relationshrp
Weak relationship

Value Label

Not Related To
Mutual Relationship
One-way Relationship

From System
One-way Relatronship

To System
Stressful Relationship
Weak relationship

Value Label

Not Related To
Mutual Relationship
One-way Relationship

From System
One-way Relationship

To System
Stressful Relationship
Weak relationship

Total

Mean Response (X) = 2.95

Mode = 3.00

Value

I
2

3

Value

I
2

3

Value

I
2

3

Frequency

T2
I

34

sD = .60

t3

l4
L3
2

47

SD = 1.25

Frequency

44
0

0

Percentage

2t.4
2.1

72.3

2.r

2.r
0.0

100.0

Percentage

8.5
2.r

27.7

29.8

27.7
4.2

100.0

Percentage

93.6
0.0

0.0

2.1

4

5
6

I
0

74

Table 2. Frequency of responses to Eco-system 2 - Language Centre.

Frequency

4
I

4

5
6

Total

Mean Response (X) = 3.79

Mode = 4.00

Table 3. Frequency of responses to Eco-system 3 - Work.

2
2

4

5
6

I

I
I

74Total

Mean Response (X) = 1.25

Mode = 1.00

sD = l.0I
100.0
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Table 4. Frequency of responses to Eco-system 4 - Doctor.

Value Label

Not Related To
Mutual Relationship
One-way Relationshrp

From System
One-way Relationship

To System
Stressful Relationshrp
Weak relationship

Value Label

Not Related To
Mutual Relationship
One-way Relationship

From System
One-way Relatronship

To System
Stressf uI Relationship
\ùt/eak relationship

Value Label

Not Related To
Mutual Relationship
One-way Relationship

From System
One-way Relationship

To System
Stressf ul Relationship
Weak relationship

Value

I
2

3

Value

I
2

3

Value

I
2

3

Frequency

T3
0

I

3

l0
20

47

SD = 2.12

Frequency

29
I

0

47

SD = 1.67

Frequency

4
0

3

2L

I8
I

47

SD = l.l4

Percentage

27.7
0.0

2.r

6.4

2r.3
42.6

r 00.0

Percentage

6t.7
2.1

0.0

2r.3

r4.9
0.0

100.0

Percentage

8.5
0.0

6.4

44.7

38.3
2.1

100.0

4

5
6

Total

Mean Response (X) = 4.21

Mode = 6.00

Table 5. Frequency of responses to Eco-system 5 - Immigration.

4

5
6

4

5
6

l0
7
0

Total

Mean Response (X) = 2.25

Mode = 1.00

Table 6. Frequency of responses to Eco-system 6 - Hospital

Total

Mean Response (X) = +.tO

Mode = 4.00
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Table 7. Frequency of responses to Eco-system 7 - Bank.

Value Label

Not Related To
Mutual Relationship
One-way Relationship

From System
One-way relatronshrp

To System
Stressf ul Relationship
Weak relationship

Value Label

Not Related To
Mutual Relationship
One-way Relationship

From System
One-way Relationship

To System
Stressful Relatronship
Weak relationship

Value Label

Not Related To
Mutual Relationship
One-way Relationship

From System
One-way Relationship

To System
Stressful Relatronship
Weak relationship

Value

I
2

3

Value

I
2

3

Value

I
2

3

Frequency

20
0

7

7

5
8

47

SD = 1.97

Frequency

33
I

I

2

7
3

47

SD = 1.82

Frequency

1l
L5

0

0

3
l8
47

SD = 2.19

Percentage

42.6
0.0

t4.9

4

5
6

4

5
6

4

5
6

r4.9

10.6
17.0

100.0Total

Mean Response (X) = 3.02

Mode = 1.00

Table 8. Frequency of responses to Eco-system 8 - Hospital.

Total

Mean Response (X) = 2.10

Mode = 1.00

Percentage

70.2
2.r

2.r

4.3

r4.9
6.4

100.0

Percentage

23.4
31.9

0.0

0.0

6.4
18.3

100.0

Table 9. Frequency of responses to Eco-system 9 - Neighbours.

Total

Mean Response (X) = 3.49

Mode = 6.00
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Table 10. Frequency of responses to Eco-system l0 - Vietnamese Communtty.

Value Label

Not Related To
Mutual Relationship
One-way Relationship

From System
One-way relationship

To System
Stressf ul Relationship
Weak relationship

Value Label

Not Related To
Mutual Relationship
One-way Relationship

From System
One-way Relationship

To System
Stressful Relationship
Weak relationship

Value Label

Not Related To
Mutuai Relationship
One-way Relationshrp

From System
One-way Relationship

To System
Stressful Relationship
Weak relationship

Value

I
2

)

Value

I
2

3

VaIue

I
2

3

4

5
6

Frequency

5
9

2

4

I
26

47

sD = l.gg

Frequency

5
3

0

L5

2
22

47

SD = 1.70

Frequency

6
l0
l0

I

4
T6

47

sD = l.gl

Percentage

10.6
19. I

4.3

8.5

2.1
55.3

100.0

Percentage

10.6
6.4

0.0

3t.9

4.3
46.8

100.0

Percentage

t2.8
21.3

2r.3

2.r

8.5
34.0

100.0

Total

Mean Response (X) = 4.38

Mode = 6.00

Table I t. Frequency of responses to Eco-system I I - Traditional Festivals.

4

5
6

Total

Mean Response (X) = 4.53

Mode = 6.00

Table 12. Frequency of responses to Eco-system 12 - Australians.

4

5
6

Total

Mean Response (X) = 3.74

Mode = 6.00
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Table 13. Frequency of responses to Eco-system 13 - Religion

Value Label

Not Related To
Mutual Relationship
One-way RelationshiP

From System
One-way relationship

To System
Stressf ul Relationship
Weak relationship

Value Label

Not Related To
Mutual Relationship
One-way Relationship

From System
One-way Relationship

To System
Stressful RelatÍonship
Weak relationship

Value Label

Not Related To
Mutual Relationship
One-way Relationship

From System
One-way Relationship

To System
Stressful Relationship
Weak relationship

Total

Mean Response (X) = 4.21

Mode = 6.00

alueV Frequency

5
9

I

8

4
20

47

SD = 1.89

Frequency

0
4I

0

I

4
I

47

sD = l.2l

Frequency

2
2l
9

2

l0
3

47

SD = 1.45

Percentage

10.6
l9.l
2.1

t7.0

8.5
42.6

100.0

Percentage

0.0
87.2

0.0

Value

I
2

3

Value

I
2

3

I
2

3

4

5
6

Table 14. Frequency of responses to Eco-system 14 - Friends

4

5
6

4

5
6

2.1

8.5
2.1

100.0Total

Mean Response (x) = 2.45

Mode = 2.00

Table 15. Frequency of responses to Eco-system l5 - School

Percentage

4.3
44.7

19. I

2.r

2r.3
6.4

t 00.0Total

Mean Response (X) = 3.13

Mode = 2.00
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APPENDIX H

CHARTS OF THE FREQUENCY OF RESPONSES FOR EACH

ECOSYSTEM



2A5:

ECO I Social Welfare Depertment

2Z3Z
17z

722

4Z

2z

72 z -
).72-
4z
3u
2z
2z

one way from system
mi-ssing data
Not related to
Mutual-
one way to system
stressful
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ECO 2 Language Centre

7Z 8Z
2z

282

292

262

29

28

26

I
7

¿

Z - one way to system
? - stressful
? - one way from system
? - noL related. to
? - weak

? - mutual-
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ECO 3 V/ork

2"3*z

93?

93 ? - noL relaLed to
3 Z - one \^ray to system
2 Z stressful
2 Z -weak



208.

ECO 4 Doctor

4IZ

232

2Z

7z

TI ó

29 '<

2IZ
7o-

1o-L6

2IZ

weak

noL related to
sLressf ul-

one way to system
one vray from system
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ECO 5 Department of Immigration

I36

110-

6IZ

2Z

6I
LL

15

2

? - not. related Lo

Z - one way to system
2 - sbressfrrl
? - mutua-l

lt
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ECO 6 Housing

ao- 8z

JÕ4

6z

452

452
38 eo

8u
6z
3z

one way to
stre s sf ul-

not related
one lray from
weak

system

to
system
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ECO 7 Bank

202

I5Z

Z - not related to
? - weak

Z - one way from system.

Z - one way to system
Z - stressful

42"4

JU6

42

20

15

13

10
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ECO 8 Hospitals

)'ê

r) 6

+ó

l4
2Z

?1o-I L6

72

IJ

5

+

2

2

Z - not rel-ated Lo

Z - one way to sysLem

? - weak

Z - mutual-
Z - one lray from system
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ECO 9 Neighbours

6Z

37 Z - weak

32 Z - mutual
25 2o - not related to
6 Z stressful

252

322
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ECO 10 Vietnamese Community

10u

19Z

542

5z

I0z

54 ? * r^¡eak

19 ? - mutuaJ_

10 ? - not related to
10 g * one r¡ray Lo system
5 Z - one r^iay from system
2 Z stressfuJ-
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ECO 11 Traditioni,l Festivals

102

1ó

452

Jt4

452
372
10 Z

4z
4z

4Z

- weak

one way to system
not reÌated to

- mutual
stre s sful



2t6.
ECO 12 Australians

102

Jt6 )10,

8Z 222

37 ? * r¿eak

22 ? - mutual-
27 Z - one 'vray from the system
10 ? - not reJ,ated to
B ? stressful-
2 Z one vay to system

¿4
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ECO 13 Religion

10?

BU
17z

? - weak

? - mutual
Z - one way to system
Z - not related to
Z - stressful
Z - one ï/ay from system

+14 2IZ

3z

4L

2.r

I7
10
oo

3



2t8.
EC0 1.4 Friends

Qo-

ó?
42

ot6

87 Z - mutual
9 Z -weak
2 Z - one way to sysLem

2 Z - stressful-



2t9.

ECO 1 5 School

t4

2rz

+6

4Z

40?

40

24

2I
1

4

4

242

? - mutual
? - one way from system
Z - stressful
? - weak

Z - not related to
Z - one way to system
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APPENDIX I

ONE-WAY ANALYSIS OF VARIANCE OF SIX SUBGROUPS DEFINED BY

RELATIONS WITH ECO-SYSTEMS l-15, FOR DEMOGRAPHIC AND

ADJUSTMENT VARIABLES
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Appendix I

Table A. One-way analysis of variance of six subgroups defined by relatrons with
Social Welfare, for demographic and adjustment vartables.

Variable Source
Sum of
Squares

D.F. M.S. F

ABe

Educ. in
Australia

Educ. in
Vietnam

Residence in
Australia

Depression
Scale Total

Total
Between Groups
Within Groups

Total
Between Croups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

4659.7 4
860.30

)799.44

45.55
r.69

43.86

t82.35
2r.59

t60.76

5788.66
736.04

5052.6r

2t55.43
222.93

1932.50

309.41
5.67

303.76

215.07
tr r.7 4

38
4

14

33
3

30

98

38
4

34

38
4

34

38
4

34

38
4

34

t.92

.56
t.46

.38

5.39
4.72

t.t 417

Problem Index Total
Total Between Groups

Within Groups

184.01
148.60

55.73
56.83

1.4 I
8.93

t.23

.15

Note: No significant effects were found.
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Table B. One-way analysis of variance of six subgroups defined by relations with
Language Centre, for demographic and adjustment variables.

Variable Source
Sum of
Squares

D.F. M.S. F

Age

Problem Index Total
Total Between Groups

Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
. Between Groups

,r :Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

5358.97
563.10

4795.87

49.56
3.60

45.96

228.00
52.08

17 5.91

7368.42
r480.77
5887.65

2997.10
889. i 9

2107.91

393.48
45.44

348.04

10.41
4.29

9.08
8.48

296.r5
t43.60

r77.83
51.41

46
5

4t

46
5

4l

Educ. in
Australia

Educ. in
Vietnam

Residence in
Australia

Depression
Scale Total

*p(.05

40
4

36

1t2.62
116.97

.90
t.27

.96

.70

2.42x

2.06

3.45x

r.07

46
5

4l

5
41

46

46
5

4T
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Table C. One-way analysis of variance of six subgroups defined by relations with
Work, for demographic and adjustment variables.

Variable Source Sum of
Squares

D.F. M.S. F

ABe

Educ. in
Australia

Educ. in
Vietnam

Residence in
Australia

Depression
Scale Total

Total
Between Groups
\ùt/ithin Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

5358.97
417.81

4941.t4

49.56
.64

48.92

228.00
t9.56

208.43

7368.42
57.88

7310.54

2997.10
242.67

27 54.43

393.48
.58

392.90

r39.27
I 14.91

t.2l

r.34

.l l

t.26

.02

46
3

43

40
2

38

46
3

43

3
43

)
43

3
43

.32
1.29

6.52
4.84

t9.29
170.01

80.89
64.05

9.13
.19

25

46

46Problem Index Total
Total Between Groups

Within Groups

46

Note: No significant effects were found.
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Table D. One-way analysis of variance of six subgroups defined by relations with
Doctor, for demographic and adjustment variables.

Variable Source Sum of
Squares D.F. M.S. F

Age

Educ. in
Australia

Educ. in
Vietnam

Residence in
Australia

Depression
Scale Total

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
tùfithin Groups

Total
Between Groups
Within Groups

5358.97
56r.23

4797.73

49.56
2.79

46.7 6

228.00
24.23

203.00

7368.42
86 t.91

6506.50

2997.10
564.72

2432.37

393.48
57.93

335.55

l4t.l8
57.91

40

46
4

42

3
37

46
4

42

46
4

42

4
42

46
4

42

t40.30
rt4.23

.93
1.26

6.05
4.85

2L 5.47
154.91

r.22

.73

r.24

r.39

2.43

l.8l

Problem Index Total
Total Between Groups

Within Groups

46

14.48
7.98

Note: No significant effects were found.



225.

Tablê E. One-way anaiysis of variance of six subgroups defined by relations with
Department of Immigration, for demographic and adjustment variables.

Variable Source Sum of
Squares

D.F. M.S. F

ABe

Educ. in
Australia

Educ. in
Vietnam

Residence in
Australia

Depression
Scale Total

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
It¡ithin Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

5J58.97
227.2r

513t.7 6

49.56
1.89

47.67

228.00
16.2r

21L78

7368.42
563.29

6805.13

2997.10
25.84

297 r.26

391.48
15.41

378.07
5.13
8.79

46
3

43

40
3

37

46
3

43

46
)

43

46
3

4)

46
3

43

7 5.73
r1934

.63
t.29

5.40
4.92

t87.76
r58.25

8.61
69.09

.63

.49

1.09

l. r8

.12

.58

Problem Index Total
Total Between Groups

Within Groups

Note: No significant effects were found.



Table F. one-way analysis of variance of six subgroups defined by relations with
Housing, for demographic and adjustment variables'

Variable Source
Sum of
Squares

M.S.
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FD.F

Age

Problem Index Total
Total Between GrouPs

Within GrouPs

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

5358.97
204.05

5154.97

49.56
r.24

48.32

228.00
r 8.43

209.56

7368.42
300.48

7067.94

2997.10
870.90

2t26.20

391.48
r3.66

379.82
1.4r
9,04

92

46
4

42

40
4

)6

46
4

42

46
4

42

46
4

42

46
4

42

Educ. in
Australia

Educ. in
Vietnam

Residence in
Australia

Depression
Scale Total

J+rt p ( .01

51.01
122.71

.31
t.34

4.60
4.98

7 5.12
r68.28

217.72
50.62

.41

.23

.44

4.30**

.37
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One-way analysis of variance of six subgroups defined by relations with
Banking, for demographic and adjustment variables.

Table G.

Variable Source
Sum of
Squares

D.F M.S. F

Age

Educ. in
Australia

Educ. in
Vietnam

Residence in
Australia

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

5358.97
136.06

5222.97

49.56
t.0l

48.55

228.00
45.91

182.08

7368.42
t 196.86
6171.56

2997.10
IrL9.l7
1877.93

393.48
37.r8

356.30

.27
46
4

42

40
4

36

46
4

42

46
4

42

46
4

42

46
4

42

34.01
124.)5

.25
1.34

.19

1t.47
4.33

299.21
146.94

279.79
44.71

9.29
8.48

2.64*

2.03

6.25x+x

1.09

Problem Index Total
Total Between GrouPs

Within Groups

Depression
Scale Total

Total
Between Groups
Within Groups

x**p<.001, xp(.05
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Table H. One-way analysis of variance of six subgroups defined by relations with
Hospital, for demographic and adjustment variables.

Variable Source
Sum of
Squares

D.F. M.S. F

Age

Educ. in
Australia

Educ. in
Vietnam

Residence in
Australia

Depression
Scale Total

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Vithin Groups

TotaI
Between Groups
Within Groups

5158.97
611.05

47 47.92

49.56
r.24

48.32

228.00
29.56

198.4)

7368.42
244.35

7 r24.06

2997.10
394.72

2602.37

393.48
89.1 5

304.33

5.9r
4.83

46
5

4l

40
4

36

46
5

41

5
4l

5
4l

28
46

46

122.21
115.80

.31
t.34

1.05

.23

t.22

t.24

2.40

173.7 5
48.87

78.94
63.47

17.83
7.42

Problem Index Total
Total Between Groups

Within Groups

46
5

4l

Note: No significant effects were found.
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Table I.

Variable Source
Sum of
Squares

One-way analysis of variance of six subgroups defined by relations with
Neighbours, for demographic and adjustment variables.

D.F M.S. F

Age

Educ. in
Australia

Educ. in
Vietnam

Residence in
Australia

Depression
Scale Total

Problem Index Total
Total Between Groups

Within Groups

Total
Between Groups
Within Groups

TotaI
Between Groups
Itíithin Groups

Total
Between Groups
Within Groups

TotaI
Between Groups
Within Groups

Total
Between Groups
Within Groups

5358.97
202.)7

5156.60

49.56
2.79

46.77

228.00
22.44

205.55

7)68.42
252.67

7 rr5.7 5

2997.10
563.98

2433.12

393.48
3639

357.08

7.48
4.78

46
3

43

40
3

37

46
3

43

46
1

43

46
3

4)

46
3

41

67.45
tt9.92

.93
1.26

.56

.73

t.56

.50

3.32x

t.46

84.22
t65.48

t87.99
56.58

t2.13
8.30

xp(.05

d)



230.

One-way analysis of variance of six subgroups defined by relations with
Vietnamese Community, for demographic and adjustment variables.

Table J.

Variable Source
Sum of
Squares

D.F. M.S. F

Age

Educ. in
Australia

Educ. in
Vietnam

Residence in
Australia

Depression
Scale Total

Problem Index Total
Total Between Groups

Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

5358.97
54r.69

4817.28

49.56
6.99

42.56

228.00
40.81

187.18

7368.42
80.26

7288.15

2997.10
4r 1.54

2585.56

393.48
78.30

3l 5.18

108.33
r17.49

8.16
4.56

l.i5

t.78

.09

1.30

2.03

46
5

4t

5
15

5
4l

46
5

4T

.92

40

46

39
2T

I
I

46
5

4I

5
4I

46

t6.05
r77.76

82.30
63.06

15.66
7.68

Note: No significant effects were found.
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Table K. One-way analysis of variance of six subgroups defined by relations with
Traditional Festivals, for demographic and adjustment variables.

Variable Source Sum of
Squares

D.F. M.S. F

ABe

Educ. in
Australia

Educ. in
Vietnam

Residence in
Australia

Depression
Scale Total

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
rüithin Groups

Total
Between Groups
Within Groups

5358.97
525.07

4833.90

49.56
4.83

44.73

228.00
43.38

184.61

7368.42
894.76

6473.65

2997.10
3l 8. l0

2678.99

393.48
7.92

385.56

46
4

42

40
4

36
T.2T
t.24

l.l4

.97

2.46

r.45

1.24

t3r.26
tr5.09

Problem Index Total
Total Between Groups

Within Groups

46
4

42

46
4

42

46
4

42

46
4

42

10.84
4.39

223.69
r54.13

79.52
63.78

1.98
9.18

.21

Note: No significant effects were found.



212.

Table L. One-way analysis of variance of six subgroups defined by relations with
Australians, for demographic and adjustment variables.

Variable Source
Sum of
Squares

D.F. M.S. F

Age

Educ. in
Australia

Educ. in
Vietnam

Residence in
Australia

Depression
Scale Total

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
llithin Groups

Total
Between Groups
\ùt/ithin Groups

5358.97
689.49

4669.48

49.56
8.74

40.82

228.00
t7.22

210.77

7368.42
801.39

6567.03

2997.t0
569.70

2427.40

)93.48
r33.05
260.43

1.7 5
l.l6

46
5

4l

40
5

35

46
5

4I

5
4L

5
4I

5

4T

46

46

46

r37.89
I 13.88

r.2l

1.49

.67

1.00

t.92

4. I 8**

r60.27
160.17

3.44
5.r4

1t3.94
59.20

26.61
6.35

Problem Index Total
Total Between Groups

Within Groups

xp(.05 xxp(.01
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Table M. One-way analysis of variance of six subgroups defined by relations with
Religion, for demographic and adjustment variables.

Variable Source
Sum of
Squares

D.F M.S F

Age

Educ. in
Australia

Educ. in
Vietnam

Residence in
Australia

Depression
Scale Total

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

5358.97
734.30

4624.67

49.56
4.73

44.83

228.00
33.37

194.62

7368.42
1416.86
59 5r.56

2997.10
762.00

2235.r0

393.48
15.70

377.78

r46.86
rt2.79

3.t4
9.21

.94
r.28

6.67
4.7 4

283.)7
r45.16

152.40
54.51

t.30

.7)

1.40

r.9 5

2.79x

46

40

5
4l

5
35

46
5

4l

Problem Index Total
Total Between Groups

lfithin Groups

46
5

4T

46
5

4L

5
4l

46
88

xp(.05
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Table N. One-way analysis of variance of six subgroups defined by relations with
Friends, for demographic and adjustment variables.

Variable Source Sum of
Squares

D.F. M.S F

Age

Educ. in
Australia

Educ. in
Vietnam

Residence in
Australia

Depression
Scale Total

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

*p(.05

5358.97
54.92

5304.04

49.56
.96

48.60

228.00
26.02

201.97

7368.42
23.54

7344.87

2997.10
4l1.86

2585.23

393.48
74.98

3 I 8.50

46
3

43

40
3

37

46
3

43

46
3

43

46
3

43

46
3

43

123.35
18.3 r

.32
1.31

8.67
4.69

7.84
170.8 t

r37.28
60.12

24.99
7.40

.14

.24

1.84

2.28

3.37+

04

Problem Index Total
Total Between Groups

Within Groups
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Table O. One-way analysis of variance of sic subgroups defined by relations with
School, for demographic and adjustment variables.

Variable Source Sum of
Squares D.F. M.S. F

Age

Educ. in
Australia

Educ. in
Vietnam

Residence in
Australia

Depression
Scale Total

Total
Between Groups
Within Groups

Total
Between Groups
It¡ithin Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

Total
Between Groups
Within Groups

5358.97
25t.20

5t07.20
40

59

46
5

4I

40
4

36

46
5

4l

46
5

4I

46
5

4T

46
5

4T

50.24
124.57

2.89
1.05

10.48
4.28

544.69
rr3.29

57.97
66.03

5.33
8.94

2.7 4+

2.44x

4.80**

.87

49.56
I T.56
38.00

Problem Index Total
Total Between Groups

Within Groups

228.00
52.42

17 5.57

7368.42
2723.49
4644.93

2997.10
289.86

2707.24

393.48
26.69

366.79

*p(.05 xxp(.01
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APPENDIX J

cRoss TABULATION ANALYSIS OF ECO-SYSTEMS t-15 BY RELIGION,

SEX AND RESIDENCE IN VIETNAM
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Appendix J. Cross tabulation analyses of Eco-systems l-15 by Religion, Sex and
Residence in Vietnam.

Table A. Cross tabulation analyses of Eco-system I (Social Welfare) by Religion'
Sex, and Residence in Vietnam.

Variable Chi-square D.F. P

Religion

Sex

Residence in
Vietnam

9.17

3.98

5.25

t6

4

N.S

N.S.

N.S.4

Table B. Cross tabulation analyses of Eco-system 2 (Language Centre) by Religion'
Sex, Residence in Vietnam.

Variable Chi-square D.F. P

Religion

Sex

Residence in
Vietnam

25.98

2.t5

3.54

20 N.S.

N.S.

N.S.

5

5

Table. C. Cross tabulation analyses of Eco-system 3 (It¡ork) by Religion,
Sex, Residence in Vietnam.

Variable Chi-square D.F. P

Religion

Sex

Residence in
Vietnam

).96

2.85

3.68

t2

3

N.S.

N.S.

N.S.3



238

Table D. Cross tabulation analyes of Eco-system 4 (Doctor) by Religion,
Sex, Residence in Vietnam.

Variable Chi-square D.F. p

Religion

Sex

Residence in
Vietnam

4

Table E. Cross tabulation analyses of Eco-system 5 (Department of Immigration)
by Religion, Sex, Residence in Vietnam.

Variable Chi-square D.F. p

16.70

7.t3

1.54

L6 N.S.

N.S.

N.S.4

Religion

Sex

Residence in
Vietnam

19.26

3.32

6.36

t2

3

N.S.

N.S.

N.S.3

Table F. Cross tabulation analyses of Eco-system 6 (Housing) by Religion,
Sex, Residence in Vietnam.

Variable Chi-square D.F. p

Religion

Sex

Residence in
Vietnam

4

Table G. Cross tabulation analyses of Eco-system 7 (Bank) by Religion'
Sex, Residence in Vietnam.

Variable Chi-square D.F. P

13.08

2.06

4.6)

l6 N.S.

N.S.

N.S.4

Religion

Sex

Residence in
Vietnam

24.62

5.93

r0.22

T6

4

N.S.

N.S.

N.S.4
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Table H. Cross tabulation analyses of Eco-system 8 (Hospital) by Religron,
Sex, Residence in Vietnam.

Varrable Chi-square D.F. P

Religron

Sex

Residence in
Vietnam

20 N.S.

N.S.

N.S.

5

Table I. Cross tabulation analyses of Eco-system 9 (Neighbour) by Religron,
Sex, Residence in Vietnam.

Variable Chi-square D.F P

27.49

8.63

3.64 5

Religion

Sex

Residence in
Vietnam

t5.77

.06

r,55

I2 N.S.

N.S.

N.S.

3

Table J. Cross tabulation analyses of Eco-system l0 (Vietnamese Community)
by Religion, Sex, Residence in Vietnam.

Varrable Chi-square D.F. p

3

Religion

Sex

Residence in
Vietnam

35.21

l.l8

3.32

5

20 .05*

N.S.

N.S.5

x p(.05

Table K. Cross tabulation analyses of Eco-system I I (Traditional Festivals)
by Religion, Sex, Residence in Vietnam.

Variable Chi-square D.F. p

Religion

Sex

Residence in
Vietnam

23.36

.20

t6
4

N.S.

N.S.

2.7 5 4 N.S.
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Table L. Cross tabulation analyses of Eco-system l2 (Australians) by
Religion, Sex, Residence in Vietnam.

Variable Chi-square D.F. P

Religion

Sex

Residence in
Vietnam

20 N.S.

N.S.

N.S.

5

Table M. Cross tabulation analyses of Eco-system l3 (Religious Activities)
by Religion, Sex, Residence in Vietnam.

Variable Chi-square D.F. P

20.51

r.79

4.92 5

Religion

Sex

Residence in
Vietnam

41.48

3.74

2.47

20 .003**

N.S.

N.S.

5

5

**P(.0 I

Table N. Cross tabulation analyses of Eco-system l4 (Friends) by Religion,
Sex, Residence in Vietnam.

Variable Chi-square D.F. p

Religion

Sex

Residence in
Vietnam

3

Table O. Cross tabulation analyses of Eco-system l5 (School) by Religion,
Sex, Residence in Vietnam.

Variable Chi-square D.F p

6.54

3.7 5

t.95

t2 N.S.

N.S.

N.S.3

Religion

Sex

Residence in
Vietnam

19.61

4.09

4.56

20

5

N.S.

N.S.

N.S.5
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APPENDIX K

l. Exerts from the participantsr narratives.

Interview exerts related to:

l. Problems associated with the acquisition of the English language

2. Family needs and support

3. Study commitments

4. Status of parents

5. Financial needs

6. Employment / Unemployment

7. Relationship with Australians

8. Relationship with the Vietnamese Community

9. Time
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l. Problems associated with the acquisition of the English language.

"English is still a great problem but I enjoy my schooling.r'

(Participant l)

"Although I have lived 6 years in Australia I still feel
English is difficult and a great problem for me.'l

(Participant 3)

"After studying the special English course for new arrival
students I studied Year 9 at Seaton High School. English,
Maths and Science are a very great problem. With the
special help of the English as a Second Language (E.S.L.)
teacher I am slowly picking up English.'r

(Participant 5)

'rAustralia is very exciting but the barrier of language
and culture creates a separation ...'r

(Participant 6)

'tI get grade A or B for Maths and Science subjects but
English is still a great problem."

(Participant 7)

'rI still have problems with language at school. I cannot
take full notes from lecturers or tutors.'r

(Participant 8)

I'The reason I failed matriculation are my parents
cannot speak English.rr

(Participant 9)

rrMy English is still limited. I can't fill out employment
application forms."

(Participant l0)
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2. Family needs and suPPort.

"I spend a lot of time helpinB my Parents in their business."

(Participant l)

"I give a lot of time helpin8 my sister and brother in their
school homework."

(Participant 2)

"I receive a lot of good advice from my parents, older sister
and older brother who have succeeded in schooling"'

(Participant 3)

"My parents cannot speak English therefore I spend

a lot of time helping them.rl

(Participant 4)

r?I receive a lot of support from my mother and older brother
and sister.'l

(Participant 5)

"I get a lot of help from my Parents and brother-in-law"'
(Participant 6)

'rI am supported by my parents who are successful in their
schooling and careers."

(Participant 7)

"I depend on the suPPort of my parents and my older sister.'r

(Participant 8)

"For all things relating to government organizations my parents,
sister and brother depend on me.rr

(Participant 9)

"l still have my sister in Vietnam and my old parent living
with me to support."

(Participant l0)
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3. Schooling

"I settled in to school in Australia quite well."
(Participant l)

"I enjoy my schooling in Australia.'?

(Participant 2)

"I believe that I will pass matriculation in this year."

(Participant 4)

"Now I am in Year ll and I have improved, in lst Semester
I achieved A for physics and B for mathematics and chemistry.rl

(Participant 5)

'rMy schooling has been broken down before I arrived in
Australia.rr

(Participant 6)

"I settled in very weil in school."
(Participant 7)

"In general I have some difficulty at school but I believe
I will get through in a couple of years when my English
improves.'r

(Participant 8)

I'l cannot do my homework, I copy most exercises from my
friends at school.?'

(Participant 9)

I haven't much chance to go to school before because I have
to help at my parents work."

(Participant l0)
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4. Status of Parents.

I'My parents have a pit farm in Vietnam.'l

(Participant I )

'rMy father spent a lot of time in prison for labouring work
so he lost his power therefore he cannot find a job."

(Participant 2)

ttMy parents are unemployed.tt

(Participant 3)

"My parents cannot speak English.'l

(Participant 4)

'rMy parents are getting the sickness pension ... My parents
are successful in schooling and careers."

(Participant 7)

"My parents are unemployed so they cannot help me much.rl

(Participant 8)

ttMy parents are unemployed.'l

(Participant 9)

'rI am a child of a poor family and live in a small town in
Vietnam."

(Participant l0)
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5. Financial needs.

"Austudy a.llowance is not enough for me to spend in my
schooling. I am supported by my parents.r'

(Participant l)

"Finance is my second concern ... Although the financial
circumstances in my family is in hardship I am encouraged
by my parents.r'

(Participant 2)

"My parents are unemployed and Austudy allowance is
not enough for me."

(Participant 3)

"Finance is not a great concern because I am supported by
my parents.rt

(Participant 4)

"After English, finance is my biggest concern.r'

(Participant 5)

rrl want to buy some extra text books and education equipment
but I have very limited money. I get about $60 per week from
Austudy. My parents are unemployed."

(Participant 8)

'rFinance is still a problem. My parents are unemployed.
I receive $g¡.tO per week for Austudy."

(Participant 9)
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I

l

6. Employment / Unemployment.

rrl spend a lot of time helping my parents in their business."

(Participant l)

'rI don't have to work to support myself or support the family
like many other Vietnamese refugees."

(Participant 5)

"I was introduced by a friend to work in a factory making
small goods. I got an accident at work and after 3 months
I lost my job ...f'

(Participant 6)

'rI work on school holidays to support myself.r'
(Participant 7)

"On school holidays I used to work on farms or factories to
earn some money for my schooling."

(Participant 8)

"I have to look for work in school holidays to support myse.lf."

(Participant 9)

"Although I'm healthy I can't find a job in factories because I
can't speak and write English."

(Participant l0)
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7. Relationship with Australians.

"I have a lot of Australian friends who are very friendly
and helpful."

(Participant l)

ttl have some Australian friends at school who are the persons
who help me with a lot of things.rl

(Participant 2)

"Culture is a boundary between migrants and Australians.rr

(Participant 3)

"Australia is less exciting than Vietnam.'l

(Participant 4)

"Australian society is very exciting
and culture creates a separation."

(Participant 6)

but the barrier of language

"I have many Vietnamese and Australian friends.'f

(Participant 7)

"I know all of the students in my class and they ¡¡strally help
me to solve a lot of problems at school.rr '

(Participant 8)

"l feel in Australia very lonely and lack entertainment
activities particularly for ethnic communities."

(Partrcipant l0)
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8. Relationship with Vietnamese Community.

"Although I live far away from Vietnamese community people
I still come to Ethnic school ..."

(Participant l)

rrl have many Vietnamese and some Australian friends
at school.tf

(Partrcipant 2)

'rI attend Vietnamese scout group and many different activities
from my religion."

(Participant 7)

"On the weekend I go to church with my family' I'm a
member of the Vietnamese Christian youth group."

(Participant 8)

'rln the, suburb where I live, there are not many Vietnamese
families so I seldom have a chance to see them for talking ...
I felt very lonely in Australia and lack entertainment
activities particularly for ethnic communities."

(Particrpant l0)
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9. Time

'rI spend a lot of time helping my parents in their
business.tt

(Participant l)

"I spend a lot of time helping my younger sister and
brother in their school homework."

(Participant 2)

I'I like music and sport at school but I have no time
to try them.rr

(Participant 2)

"I would like to attend all school activities but I have
no time.tr

(Participant 3)

'fMy parents, sister and brother depend on mer therefore
I lost a lot of time for studying."

(Participant 9)

J-)




